Open Systems

Accounts Receivable/Sales Order

Finance Charges
Set Up
Go to Accounts Receivable/Sales Order
Go to Codes Maintenance

Go to Finance Charges

Finance Charge Code – enter the finance charge code you want to work with.  

Description – enter the description of the finance charge code.

Percent – Enter the finance charge percentage used for this code.

Minimum Charge – If you want to assign a minimum finance charge enter it here.

Open Invoice Days – Enter the number of days you want to pass before charging finance charges.

Balance Forward Days – For balance forward customers, enter which day span you want to use to start charging finance charges (1, 2, 3, or 4).
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To set up a customer to receive or not receive finance charges:

Go to Accounts Receivable/Sales Order
Go to File Maintenance
Go to Customers
Enter the customer’s ID and answer YES to Credit and Balance Information.
Go to Fin Charge?

If you want the customer to have finance charges calculated if pass due enter Y for yes.  

If you do not want the customer to have finance charges calculated if pass due enter N for no.
If you answered Yes, go to Fin Charge Code.  

Enter the finance charge code or hit F2 and select from the list.

If you answered No the Fin Charge Code field is skipped.
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Calculate Finance Charges

Finance Charges should be calculated before running statements at month end.

Go to Accounts Receivable/Sales Order
Go to Open Invoices
Go to Calculate Finance Charges
Pick Customer ID From/Thru-Enter the customer’s ID or hit enter for From and Thru to include all customers set up to have finance charges calculated.

Statement Date-Today’s date will default.  Hit enter to accept or enter the date the finance charges will be calculated on.  (Usually month end day)
Finance Charges Based Off –Select either Invoice date or Due date.  Selecting invoice date is recommended.
Print Zero Amount Customers? Enter Yes or No if you want customers with zero finance charge to print.
Select a printer.

A list of all customers and the amount of finance charge calculated will print on the report.

Change Calculated Finance Charge

If a customer on the list should not have a finance charge you can do the following to make the finance charge zero or change a finance charge to another amount.

If you would like to change a calculated finance charge: 
Go to Accounts Receivable/Sales Order
Go to File Maintenance
Go to Customers
Enter the customer’s ID and answer YES to Credit and Balance Information.
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The amount in New Fin Chg is the finance charge just calculated.  Change the amount shown if needed.  Make the amount zero (0) if you do not want to charge this customer a finance charge.

Page down after making changes.

Finance charges can be changed until Periodic Maintenance is performed.

Finance charges are posted to the customers account when Periodic Maintenance for Accounts Receivable/Sales Order is performed.  This needs to be remembered if you calculate finance charges in the middle of the month but do not want to close the month until the end of the month.

To get the correct Aged Trial Balance to check against General Ledger at month end, you will need to run an Aged Trial Balance after running Periodic Maintenance.  This way the finance charges will show on the ATB.
Writing Off Finance Charges
Go to Accounts Receivable/Sales Order

Go to Codes Maintenance

Go to Payment Methods

Payment Method Code – Enter FC

Description- FC

Short Description –FC

Payment Type – 4 Write Off
Debit GL Account – Enter GL account number for Finance Charges
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Now that the payment method has been set up you can write off finance charges through cash receipts.

It probably is a good idea to do all write offs together and not combine with other daily cash receipts.

Enter the customer ID

Enter the finance charge amount that needs to be written off.

Enter the payment method of FC
Enter a description – Write off FC 12/31/16.
Arrow to finance charge invoice.

Hit A to apply the payment.  

Appling the payment will not hit the cash account but rather the GL account you set up in Payment Method Codes – usually a debit to a sales account.

Continue like normal cash receipts entry.

Print reports and post
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