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“Working with Response Computer Group since the early 2000’s has been a wonderful 
experience for us. Their understanding of our operations and their willingness to constantly 
adapt software to our needs has made a huge impact in our efficiencies. The programs created 
by RCG in the last few years have reduced our data entry requirements by at least 50% and the 
Manufacturing and Beyond for bedding application has given us complete control over our 
manufacturing processes. We are looking forward to continuing our successful relationship with 
RCG in the years to come.“

Alim Sunderji, Operations Manager, Sleeptronic, Inc.

“Cannon Sleep has used Aptean OSAS since 1990, it helps us track every aspect of our 
operations. We are fully integrated with all modules to run our business. Payroll and 
manufacturing are integrated, the accounting, the accounts receivable, the accounts payable, the 
purchase orders... and we’ve found that level of integration gives us the greatest, most accurate 
picture of our company at any given time. RCG’s Manufacturing & Beyond solution provides that 
integration by putting tracking, scanning, and processing information in the hands of everyone 
that needs it. That’s one of the key things that I appreciate about the software is that it scales to 
encompass all of our operations. There is very little that we do outside of Aptean OSAS, and the 
key to that whole thing is Manufacturing & Beyond. It’s a soup-to-nuts solution.”

Rion Morgenstern, President, Cannon Sleep / Pleasant Mattress, Inc.

“RCG took a look at our needs, and came up with a program that is really much better than 
anything we’ve used before. In fact, it cuts my prep time in the morning by two-thirds. It’s much 
easier to negotiate, It not only enables me to print the labels for the individual mattresses, but I 
also eliminated a separate label by being able to incorporate the material percentages on it. In 
the past I needed to put that information on a separate label, which adds cost over the course 
of time.”

Greg Ledford, Manager, Murmaid Mattress

“We love our law tagging software and find it a joy to use. We have had no problems 
whatsoever. We couldn’t be happier!”

Joe Noblit, Owner, Yankee Mattress Factory, Inc.

“We’ve been using RCG’s LawTagger program for several years and absolutely love how easy it 
is to use and its adaptability.  From setting up new items to creating law tags and tracking FR, 
it couldn’t be simpler.  RCG also helped us design a mattress/box spring label. This has been a 
huge time saver as we previously used a separate program just to create labels.  But it doesn’t 
stop there.  Last year, we worked with RCG to create a scanning system to help us track daily 
and weekly production using the data in LawTagger.  We can now track the daily progress of the 
entire factory as well as the progress of each employee.  This has been an extremely valuable 
tool, especially for employee training.  RCG has been a great partner to work with and has 
helped us achieve our goals of growth.”

George Samaras, Owner, Portland Mattress Makers, Inc.

Testimonials



Bedding Design

The Build-a-Bed module provides a virtual bill of materials 
which matches one model to any number of sizes. Here is 
the virtual BOM for all the sizes of the Big Pillow Top model 
CSIMALPL. The components of the BOM are defined as either 
size or factor dependent, and will be replaced by the correct 
item number replacement and quantity in the SKU’s for each 
bed size that will automatically be created.

Here are the sizes for the Big Pillow Top. Adding a size is 
as simple as appending it and re-posting the model to the 
production inventory. Cost estimates here are derived by 
drilling down into the bill of materials and totaling the cost 
of the materials and labor according to the replacements for 
each size. Experimentation can be done with the model until 
acceptable cost figures result. Changes to the model doesn’t 
effect real production data until the model is completed and 
posted.

This is the resulting Bill of Materials for the King Size of 
the Big Pillow Top. Notice that the Item ID is the Model 
ID+ a suffix. “60” is the suffix that is defined for size King in 
this example. User-defined masking logic is used to create 
the Item ID, also the resulting item descriptions can be 
generated according to user preference. The same suffix is 
used to replace the size-dependent model components with 
their “real” component id’s. Notice that QPIMALPL became 
QPIMALPL60 here. The information for each item is available 
for information inquiry before posting the model, so that 
all the information can be checked and verified during the 
design stage. Changes won’t affect production until the 
model is posted.



The Production Runs screen gives a birds-eye view of the 
production for a given day. This screen is updated as pieces 
are ordered, produced and loaded. Details for each run are 
available at the push of a button, including the status of 
individual orders and pieces.

The Daily Totals screen gives statistics for the 
day broken down by Product type. Hours are 
counted from first scan through last scan of 
the day. Management can also see a version 
of this screen that includes dollar figures.

We also provide browser based production inquiry 
functions. For example, the factory supervisor can walk 
the shop floor using a tablet device (such as iPad) and 
determine what may be holding up order completion. 
Each serial number shows the last operation scanned, 
so a given piece can be tracked through each stage 
of production. Date and time for all operations for 
each serial number may be viewed, as well as a list 
of employees who performed each operation. If 
subassembly production is required, the status of 
subassemblies can also be viewed from this screen.

Production



FR Tracking
For Federal CPSC flammability standards, we provide best in class 
lot tracking and labeling solutions. FR lot numbers can be required 
to be entered at a given operation and from that point attached to 
each serial number with date/time of use for easy reference. FR Lot 
numbers for subassemblies are also copied up to the finished good 
record.



The Production Orders view gives a quick glance of all 
orders. The filter screens allows each user to filter their 
screen output and sorts according to their immediate 
needs. Customer Service personnel can use this screen 
to provide up-to-the-second information. Scheduling 
personnel can use this screen to quickly choose and 
prioritize orders for production. 

This Totals view shows quantity and dollar totals 
for all of the orders selected by the current filter.

The Delivery Schedule View shows orders as they are 
grouped onto loads. All the information pertaining to 
delivery appointments can be entered here and printed on a 
schedule that can be used to direct the truck driver.

Customer Service



Shop Floor

Operations on the manufacturing floor are performed 
using this web interface. Employees login and out and 
hours are tracked as well as piecework scans. Pictures 
can be added to help illustrate the operation. Multi-
lingual prompts are available. At the top of the screen 
the employees can see their piecework totals for the day. 
Multiple employees can work on the same operation 
as a team, and the piecework pay is automatically split 
between them.

Each serial number has defined operations which must 
be performed in order. User-friendly prompts help the 
piecework employees to follow the defined procedures.  

Validation prompts can be added to each operation 
to require scanning of FR lot numbers, subassemblies, 
or special components. No operation is allowed to 
complete until all required fields are entered.



Bed in a Box / Live Shipping Labels

Many manufacturers are roll packing their mattresses and boxing them up.  Bed-in-a-box is a great solution for 
direct-to-consumer sales and retailers. Often these beds are shipped via UPS, FedEx, or other delivery vendors.  
When ready to ship, scan the item and our system automatically creates and prints a live UPS or FedEx shipping 
label. The tracking information is stored within the order and email notification is sent to the consumer.



Dashboards and Production Display

Much like the dashboard of your vehicle, our business 
intelligence dashboards help you visualize real time 
information in a condensed manner.  This information 
can be configured for shop production score board 
display, production managers, customer service, finance, 
and management.

•	 Daily and Weekly Production Overview 

•	 Track matt, box, and panels

•	 Efficiency:  pieces made or bagged per hour

•	 Sales Trending

•	 Sales Comparison (12 month)

•	 Executive Information Summary

•	 Top Customers

•	 Top Models

•	 Top Vendors

•	 AR/AP Aging

•	 AR/AP/IN analysis & trends

•	 Collection trends & history



Other
Aptean OSAS Distribution applications allow you to 
penetrate new markets and improve your ability to serve your 
existing customers. They’ll help you make informed buying 
and selling decisions, improve customer service, and save 
money. These applications are designed to make companies 
more efficient and more productive, regardless of the size 
and scope of the distribution channel. Integrated with Aptean 
OSAS accounting solutions, your needs are covered with 
these distribution applications:

•	 Inventory

•	Sales Order

•	Purchase Order

•	Payroll, Piecework, Direct Deposit, efiling

•	Quality Control module allows to record QC 
inspections and rework performed on a serial 
number

•	Shop floor feature to cut foam buns into foam 
toppers, making appropriate inventory adjustments

•	Signed documents such as BOL, pick slips, etc. are 
scanned, then automatically indexed and stored with 
each customer/invoice for viewing.

•	User designed Law Tags, sub assembly labels, bagger 
labels, hang Tags, etc.

•	RMA Processing:

Authorization, quality tracking, repairs

Return to: stock, scrap, or customer

•	Marketing:

Commission, spiff, rebate, and coop programs

Accounting
Single source Aptean OSAS solutions begin with platform-
independent, feature-rich accounting applications—solutions 
that are flexible, easily customized, scalable and portable. 
This gives you a single point of contact for all your business 
solution needs, from your back office accounting system to 
your industry specific solution to the Internet. Extract useful 
information and perform effective analysis and reporting 
with these accounting applications:

•	 General Ledger

•	 Accounts Payable

•	 Accounts Receivable

•	 Payroll

•	 Enhanced Payroll  
Tax Reporting

•	 Direct Deposit

•	 Bank Reconciliation

•	 Fixed Assets

•	 Job Cost



Jasper iReport
You can generate timely, meaningful reports with 
Jasper iReport. This powerful report designer allows 
you to create sophisticated layouts containing data, 
charts, images, sub reports, and much more. It’s the 
world’s most popular open source Java reporting 
tool. Report output can exported to many file 
formats, including MS Excel, MS Word, and Adobe 
PDF. You’ll be able to gain control of your data to 
assess and analyze all aspects of your business.

EDI – Fully Integration Solution
•	EDI X12 Trading partner mapping tool

•	Automated translation from VAN

•	850 Customer PO into Sales Order

•	855 order acknowledgments

•	856 Shipping notification

•	810 AR invoices

Financial Reporting
The Aptean OSAS General Ledger module includes a power financial 
reporting tool. You can define your own income statements, balance 
sheets, and ratio analysis reports. Your financial information can be 
reported in many ways: departmental, branch/location, company 
level, or even consolidated totals from several companies. The active 
financial viewer allows you to drill down to the detail level for each 
amount. This powerful feature is very useful in analyzing revenue or 
expense details.



Response Computer Group is your source for 
comprehensive mattress manufacturing software solutions, including 
Manufacturing and Beyond “MB” - complete ERP solution, and Law 
Tag Tracker “LT” - entry level law tag printing & scanning and 
shop floor production tracking. Our solutions are designed by 
bedding manufacturers to meet today’s industry requirements.

We have been serving small and medium-sized businesses 
since 1983. On average, our employees have each worked 
over fifteen years with our company. Our team consists of 
highly talented and experienced programmers, trainers, 
consultants, and technicians who adhere to superior standards 
of excellence and integrity. 

We have strategic alliances with Microsoft, Aptean, BASIS 
International, DevExpress, and several other software partners 
whose resources are available to assist us in serving your 
needs. Although we are a small company, we can leverage our 
resources to meet the needs of the most demanding projects. We take 
pride in solving problems, both big and small, with a personal touch.

Response Computer Group, Inc.
213 W. Liberty Way
Milford, DE 19963
800-957-4724
www.rcgweb.com/mb

RCG has received the top partner  
award on numerous occasions


