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Shipping Solution

Save time and reduce errors when shipping with FedEx or UPS
Do you ship goods to your customers through FedEx and UPS, spending lots of time re-
entering information and creating shipping orders on their respective websites? The Traverse 
Shipping Solution will save you time, improve the accuracy of your shipping process, and give 
you history and tracking information right from your Traverse screens.

With Traverse Shipping Solution, you can:
•	Seamlessly tie FedEx and UPS services with Traverse, providing the customer and shipping 
information already in the Traverse system to UPS WorldShip® or FedEx Ship Manager®.

•	Keep shipping-critical information on file, such as whether a customer is in a residential 
location or uses an alternate address for shipments.

•	Change shipping order information quickly and easily for each shipment as necessary.

One-click import takes care of your shipping financial 
transactions

•	The Traverse Shipping Solution pulls tracking numbers and shipping information into the 
Traverse system so it is easily accessible by the customer.

•	Freight cost is automatically calculated and placed into Traverse, all without needing to 
input any information into UPS WorldShip or FedEx Ship Manager.

•	If the customer is set up on a prepay and add basis, the shipping cost is added to the 
billing amount when the order is complete, quickly and easily for each shipment as 
necessary.
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Enhanced reporting for shipping
•	The Traverse Shipping Solution includes an interactive view called Shipping Details 
View. This view allows you to sort information for each shipped order, including tracking 
numbers, charges, weight, and more.

•	Drill down to source information for customers and transactions. Filter information to view 
shipments sent by each shipping company

•	Need more information from FedEx or UPS? The Shipping Details View provides one-click 
access to shipment-specific information from the shippers’ web services.
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