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Introduction

Welcome to OSAS

Welcome to the OSAS Web B2B application for OPEN

SY STEM S Accounting Software® (OSAS®). OSAS Web B2B
allows your customers to access selected information from
your OSAS data files with any web browser. Your customers
can also use the OSAS Web B2B system to enter sales orders
into your system through the Internet.

OSAS Web B2B isdifferent from other OSAS applications
because of the web interface. It helpsto think of the software
as two pieces that are joined together—the web server
application and the OSAS application.

OSAS Web B2B plugs into Resource Manager, the foundation
of OSAS. Consult the Resource Manager guide for more
information on basic OSAS functionality and details on how
Resource Manager works within the OSAS system.

About This Guide
This guide describes the functions that make up the OSAS Web
B2B application and gives details on how OSAS Web B2B fits

into your existing business workflow. This guideis divided
into these sections:
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CHAPTER 1 e Introduction

e Chapter 1 introduces OSAS and the OSAS Web B2B application, and
describes the basics of the OSAS Web B2B system and how to navigate
around OSAS.

e Chapter 2, Installation and Conversion, details how to install OSAS Web
B2B using Resource Manager and how to create or convert the datafiles it
requires.

e Chapter 3, Getting Started, gives information and checklists on the steps you
need to perform to set up OSAS Web B2B.

e Chapters 4 through 12 contain function descriptions organized by menu.
These chapters mirror the order that appears on the OSAS Web B2B menu.

e The Appendixes contain supplimentary material not directly related to
OSAS Web B2B functionality.

e Thelndex isatopical reference to the information in the rest of the chapters,
and concludes this guide.

Conventions

Inquiry

1-2

Maint

This guide uses the following conventions to present information.

When the Inquiry or Maintenance commands (or both) are available for afield,
the Inquiry and Maint flags appear in the margin. See page 1-20 and page 1-24
for more information on these commands.

When you see the phrase “use the Proceed (OK) command” in this guide, press

Page Down in either text or graphical mode to continue. In graphical mode, you
can also click OK to proceed.

OSAS Web



The OSAS Web B2B System

B2B isa software industry term that describes web-based systems that facilitate
busi ness-to-business transactions. OSAS Web B2B isjust such asystem. You can
use the OSAS Web B2B application to allow your customers access to selected
information from your OSAS data files with any web browser. Your customers
can also use the OSAS Web B2B system to enter sales orders into your system
through the Internet.

You must have Internet access and Internet server software in addition to OSAS
Web B2B. The Internet server software you use must support Standard CGl
scripting in order to use it with OSAS Web B2B.

Note: CGl is an acronym for Common Gateway Interface, a method of
communicating information from one web page to another. There are two types
of CGI scripting standards: Windows CGI and Standard CGl. OSAS Web B2B
uses Standard CGl.

A familiarity with HTML (Hypertext Markup Language) is recommended if you
want to modify the web pages constructed by the Create OSAS Web B2B Login
Page and Install Web Server Components functions.

OSAS Web B2B is different from other OSAS applications because of the web
interface. It helpsto think of the software as two pieces that are joined together—
the web server application and the OSA'S application.

OSAS Web B2B on the Web Server

OSAS Web

The web server application is the part of OSAS Web B2B that your customers
see. It isaconnected group of HTML screens, some of which function as menus,
and othersthat display and prompt for information. These screens communicate
with OSAS Web B2B using standard CGlI scripts.
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CHAPTER 1 ¢ Introduction The OSAS Web B2B System

Your Internet server software must be installed and configured on the web server
before you can use OSAS Web B2B. The web server can be located on the same
computer on which you run OSAS, or it can be located on a different computer. If
you choose to use a different computer for aweb server, you must be able to
communicate between your OSAS system and the web server through a network
or modem connection.

The web server and OSAS must be able to communicate because OSAS Web
B2B provides several functions that move datafiles and programs from OSASto
the web server and back again.

If you run your web server on adifferent system than OSAS, and the two systems
cannot communicate directly, you will need to move these files and programs
manually using software designed for that purpose, such as FTP (File Transfer
Protocol) software.

For details about the HTML screens used with OSAS Web B2B, see chapter 8.

OSAS Web B2B Functions in OSAS

The OSAS side of OSAS Web B2B includes several functions that you use to set
up and maintain the web server side, including:

e creating your login page
e determining which inventory items are accessible
e granting access to your customers by assigning them passwords

e moving information between your OSAS system and the web server

1-4 OSAS Web



The OSAS Web B2B System Introduction ¢ CHAPTER 1

Local and Remote Processing

OSAS Web
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Web Server and OSAS

You can control how the data on your system is accessed when you set up OSAS
Web B2B. You have two options regarding data access, local processing and
remote processing.

Local processing allows direct accessto your datafiles. This method providesthe
most timely information to your customers and is easy to set up and maintain.

Remote processing allows access only to copies of your datafiles. Remote
process is more secure, allowing you to isolate the web server—and Internet
users—from your other accounting data.

The method that you choose determines the tasks you need to perform to
maintain the OSAS Web B2B system.
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CHAPTER 1 ¢ Introduction The OSAS Web B2B System

OSAS Web B2B Menu Structure

1-6

The OSAS Web B2B menu structure is similar to the structure of other OSAS
applications: functions appear roughly in order of use.

Sales Order Processing

Use the functions on the Sales Order Processing menu to process and track the
orders entered through the web server. You can produce a list of new orders and
purge the order log. You can also copy the orders to your OSAS data filesif you
are using remote processing.

Remote Access

Use the functions on the Remote Access menu to copy data files and programs
to the web server if you are using remote processing.

File Maintenance
Use the functions on the File Maintenance menu to establish groupings for
Inventory item display, to add references to graphical pictures of items, and to set

up and establish access to your item and customer information.

Setup OSAS Web B2B Components

Use the functions on the Setup OSAS Web Components menu to create your
Web Login Page based on the criteria you set up through the File Maintenance
functions, and to install the OSA S Web components on your web server.
Master File Lists

Use the functions on the Master File Lists menu to produce listings of the

information you entered using the File Maintenance functions. Use the lists to
verify your entries or for future reference.

OSAS Web



The OSAS Web B2B System Introduction ¢ CHAPTER 1

Application Interaction

OSAS Web B2B is an application that translates your OSAS data into fields
accessible through the Internet. The information available for access comes from
the Inventory, Accounts Receivable and Sales Order applications.

Resource

Inventory
OSAS Web The Internet
B2B

Accounts 'y

Receivable

SaesOrder |«

OSAS Web B2B’s application interaction meansthat the information you enter in
one application can be transferred to, and used in, other applications. This
process reduces data entry time and the number of errors that might creepin
along the way.

OSAS Web B2B uses data from Inventory, Accounts Receivable, and Sales
Order, displaying this data to users on the Internet requesting the information
from your web server. In return, sales orders entered through OSAS Web B2B
update your Sales Order files.

You can control which files and data are available to I nternet users.

OSAS Web 1-7






Starting OSAS

In Windows

In Other
Operating
Systems

Using
Parameters

OSAS Web

OSAS runs on an operating system supported by 150 MB of permanent storage
and 4 MB of RAM. You may need additional space or memory, depending on the
size of your datafiles and the operating system you use. Consult your reseller for
more information.

To start OSA'S on a computer running Windows, double-click the OSAS shortcut
on the desktop or access the program from the Start menu.

To start OSAS on an operating system other than Windows, enter osas at the
operating system prompt. If your operating system has graphical capabilities, you
can also use the OSAS shortcut to start OSAS.

You can use the -u, -, and -t parametersin OSAS shortcut properties or after the
osas command so that the system automatically uses the appropriate user ID,
and company 1D to save timelogging in.

In Windows, open the OSAS shortcut’s properties and enter these parameters
after the path in the Target field (as in the example below; be sure to use the
correct directories for your system).

C:\basis\bin\bbj.exe osasstrt.txt -q -tTOO -cD:\osas70\progrm\config.bbx - -
uSam -cH

Note: In Windows, the -u and -c parameters must follow the separation dash.

In other operating systems, enter the parameters after the osas command, asin
this example:

osas-t T2-c B

Note: You can enter these parameters in any order, but you must leave a space
between the parameter mark (-t or -c¢) and the parameter itself.

Refer to the Resource Manager guide for more information on these parameters.
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CHAPTER 1 ¢ Introduction Starting OSAS

Logging In

1-10

After you start OSAS, the login screen appears.

X 0545 Login

scottm

H Builders Supply -

OSAS-

version 7.6

Copyright © 1982-2010
This program is protected
by LLS. and International copyright laws.

Tologinto OSAS, enter your User ID, the Company ID you want to work with,
and your Password. If you want to save your password so that you do not need
to enter it again, select the Save Password? check box (or enter Y in text mode)
to save your information. This check box appears only if the Remember
Password? option is selected for your user ID in the Users function in Resource
Manager.

Check the Change Password? box to change your password upon logging in.
You will be prompted to enter and confirm your new password.

Finally, press Enter or click OK to log in.
This screen appears only after you have set up the system, including setting up

users. See the Resource Manager User’s Guide for information on setting up
users and roles.

OSAS Web



Starting OSAS Introduction ¢ CHAPTER 1

Roles

Roles limit use of the system and protect sensitive information. Each role allows
access to specific applications, menus, and functions. If you cannot select a menu

or function, your assigned role is not authorized for it. Use the Roles function in
Resource Manager to set up roles.

Workstation Date

To change the workstation date, select Workstation date from the File menu,
click the Change Date button on the toolbar, or press F6.

ﬂ Set Workstation Date
LCommands Edit Modes Other Help

===

22Xz ma[@e]? e [@a@ oK ) A
‘Workstation Date 1212872007 E

When the Workstation Date box appears, use the button or your keyboard to enter
the date and press Enter.

OSAS Web 1-11






Navigating OSAS

OSAS menus and functions are available in two modes: graphical and text. The
graphical mode allows both keyboard and mouse commands and uses data entry
fields and buttons similar to those found in any graphical software program. The
text mode presents information in a simpler text format and uses keyboard
commands to access functions and move around the screen. If you use an
operating system that does not have graphical capabilities, the text mode isthe
only mode available.

You can use either text or graphical function screens indepently of the main
menu. For example, you can use text function screens while using the graphical
main menu, and vice versa. Select GUI Functions from the Modes menu or press
Shift+F6 to toggle between the text and graphical modes for function screens.

When available, press Shift+F5 to switch between graphical and text menu
modes, or press Shift+F6 to switch between modes on function screens. You can
also use the Resource Manager Defaults function to select the default mode to
use for the main menu and function screens.

In text mode, use the Page Up, Page Down, arrow, and Enter keysto move
between menus, select and enter functions, and move around function screens.
When alist of commands appears at the bottom of a function screen, pressthe
highlighted letter to use a command. These methods also work in graphical
mode, or you can use the mouse to click on fields and command buttons.

Graphical Mode

If you're familiar with other graphical software programs, you'll find it easy to
navigate around the OSAS graphical mode, which uses buttons, toolbars, text
entry boxes, and menus to help you move through your tasks.

OSAS Web 1-13



CHAPTER 1 e« Introduction Navigating OSAS

Main Menu

If you use BBj in graphical mode, the main menu is available in two flavors:
graphical and MDI. To switch between the two styles, press Shift+F5. If you use
Visual PRO/5, the graphical main menu is the only graphical menu available.

Graphical The graphical main menu is shown below.
Main Menu

JEX T000 - OPEM SYSTEMS(R) Accounting Software [ol]l = ==
File Views Tools Favorites Other User Help

Clea ? @@ & S

H Builders Supply -

OSAS-

m Bank Reconciliation Transactions

Bank Reconciliation ransactions ransactions

Bills of Materials/Kitting Reconciliation Void and Stop Payments
Fixed Assets Productivity Reports BR Joumnal

General Ledger File Maintenance Bank Account Register
General Report Writer Master File Lists Post Transactions
Inventory

Job Cost

Payroll with Direct Deposit
Purchase Order with Landed Cost
Resource Manager

Sales Order

|Company H |Terminal TO00 [10/12/2010 |4:27 PM

You can move around the graphical menu in these ways:

«  Click an application to view that application’s menu. Click a menu item to
view its functions. Double-click a function name to enter that function.

« Toexit from the graphical menu, click a different application or menu name
or press Tab to return to the main menu.

* Toexit from OSAS, click the Close box in the upper-right corner of the
screen, press F7, or select Exit from the File menu.
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Navigating OSAS

Introduction « CHAPTER 1

MDI Main
Menu

OSAS Web

The MDI menu centralizes all OSAS functionality in one location: applications
appear as tabs at the top of the screen, their menus and functions appear in a

navigation pane on the left side of the screen, and function screens appear in the

large pane on the right. Using this menu, you can open more than one function
screen at atime and move or minimize screens as needed. However, you cannot
open two functions that lock the same datafile at the same time.

O Le 2 @B E &

Inventory

Information Inquiry
Daily Work
[ Inventory Transactions
22 Location Transfers
[El Transaction Journal
&l Transfers Journal

Post Transactions
Bl GL Adjustments Journal
22 Post GL

[ OPEN SYSTEMS(R) Accounting Software
File Views Tools Other User Window Help

=EEd

Reorder Processing

. Reports

. Analysis Reports
Productivity Rpts-Inventory
Productivity Rpts-Lot/Serial
Periodic Processing

. Physical Inventory

. File Maintenance
Code Maintenance
Master File Lists
Master Codes List

_———
[ Reconciliation

(1 BOM/Kitting
DD FA GL GN IN Jo (O

Company H  Builders Supply O.SA.S Date: 12/29/2010 User ID: scottm
EX IN - Inventory Transactions ==
Commands Edit Modes Other Scroll Commands Information Help
2xzea@n[ 72 [@d (Fnion)
[Type [item [Loc D [ Quantity|units_ [Date [stat |
Purchase 550 TX0001 6.0000PKG 12/14/2010 4
Adjustment  |260 MN0001 15.0000/CS 12/14/2010 2 |2
Adjustment  |260 TX0001 32.0000/CS 12/14/2010 2 |a
Purchase 350 CAD001 2 0000EA 12/14/2010 4
Adjustment 700100 MN0002 170.0000EA 12/14/2010 2
~
z
=z
Line No( 000001 of 000005 )
Enter=edit oto d ‘] [ Sale ] [ Purchase ]

[Company H [12/29/2010 | Terminal T000 [OVR

You can move around the MDI menu these ways:

* Toview an application’s menus, click that application’s tab.

* Toview the functions amenu contains, click the menu name. The menu

expandsto list the functionsit contains. Click the function name to enter the

function. The function screen appears in the right pane.

* Toexit fromamenu, click adifferent menu name or application tab. To exit

from OSAS, click the Close box in the upper-right corner of the screen,

press F7, or select Exit from the File menu.

1-15




CHAPTER 1 e« Introduction Navigating OSAS

Function Screens

Graphical screens contain the same functionality as text screens, presented in a
graphical format that includes easy access to commands via the mouse.

B TaxLocations (=] = =
Commands Edit Modes Other Scroll Commands Help
L W FIEAEY oK
Tax Location MK LY Mame Minnesota Sales Tax
Tax Level 1 Tax ID 23-876182734
Authority MM Tax on: Freight? Misc?
Tax Liakility Acct 203800 Tax Refundable Acct 203800
Class  Description Sales Tax Purch Tax Tax Collected Tax Paid
aa Consumer Goods 6.500 6500 1307 .00 aa @
01 Resale Sales 0.000 0.000 .00 .00 @
02 Exempt Sales 0.000 0.000 .00 .00 E]
03 Indl/Agr Prod. 0.000 0.000 .00 .00
04 Interstate Comm 0.000 0.000 .00 .00
05 Nhotor “ehicles 0.000 0.000 .00 ]
05 Food Products 0.000 0.000 .00 ]
a7 Clothing 0.000 0.000 .00 .00 E]
03 Gasoline 0.000 0.000 .00 .00 @
09 Services 0.000 0.000 oo oo @
Total 1307.00 00
Calculated 1307.01 00
Qver/Shart -0 00
Enter = edit ] [Iax Loc] [ Eirst ] [ Last ] [ Next ] [ Prev ] [ Wiew ] [ Header ] Goto Class
|Company H [10/0412007 |Terminal TOOD [OVR

You can move around the screen in these ways:

e Usethe mouse or press Tab to move from field to field. Use the scroll
buttons to move from line to linein scrolling regions.

e |f ascreen appears prompting for the kind of information to enter or
maintain (such as on File Maintenance or Transactions screens), select the
appropriate option and click OK to continue.

e PressPage Down if prompted to move to the next section.

e Click Header when it appears to return to the screen’s header section.

¢  PressF7 to exit the screen and return to the main menu.
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Shortcut
Menu

Other
Commands
Menu

Information
Menu

OSAS Web

Menus

Both the graphical main menu and graphical function screens contain drop-down
menus that give you access to additional commands without using the function
keys. While you can use the function keys to access commands in graphical
mode, you may find it easier to access command through these menus.

To access a menu’s commands, click a menu title. The commands for that menu
appear, followed by any associated hot key combinationsin brackets < >. To use
acommand, click the command name or press the hot key combination.

Refer to the Resource Manager guide for more information on the menus
availablein OSAS and their commands.

OSAS gives you quick access to commands relating to the screen you're using
viaashortcut menu. The commands that are avail able depend on the function and
the field you are currently using. To use these commands, click the right mouse
button and select the command from the menu that appears.

On the main menu, the shortcut menu gives you access to commands that help
you manage your Favorites menu, switch between sample and live data, perform
certain setup tasks, and view function information. On function screens, this
menu helps you access help documentation, move around the function screen,
work with EIS dashboards, and so on.

The Other Commands (or F4) menu is available on both graphical and text
menu and function screens and gives you access to additional utilities and
commands not directly related to the function you’ re currently using. Among
other things, these commands open calculators or allow you to view or enter
additional information. In text mode, press F4 twice on the menu or once on
function screens to access this menu.

Consult Appendix A in the Resource Manager guide for more information on the
commands available on the Other Commands menu.

The Information (or Shift+F2) menu is available in some graphical or text
function screensin certain applications and gives you access to additional
information about a customer, vendor, item, job, bill of material, or employee.
The commands available on the Information menu are determined by the
applications you have installed, and can include:
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Favorites
Menu

1-18

*  Generd Information
«  Comments

e History

e Documents

e Address Lookup

Not al of the commands above appear on every Information menu; instead,
commands are available only as they are relevant to the task you are performing.
For example, if you are entering a transaction in Accounts Receivable, you can
access comments or documents about items or customers but not about
employees or vendors.

Consult Appendix A in the Resource Manager guide for more information on
how to use the functions on the Information menu.

The Favorites menu gives you quick accessto the OSAS functions you use most
by allowing you to add selections for entire menus or particular functionsto a
custom menu. After you' ve set up the menu, select Change to Favorites from
the graphical Favorites menu or press F2 to access the functions.

The Favorites menu saves you time by eiminating the need to switch between
applications. You can add functions from several different applicationsto the
Favorites menu and access them all there rather than switching between
applications on the main menu to access the functions you need.

To add afunction to the Favorites menu, select the function you want to add and
press F10. Press F2 to switch to the Favorites menu to confirm that your
selection was added.

To remove a function from the menu, select the function on the Favorites menu
that you want to remove and press F10 again.

OSAS Web
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Toolbars

Aswith menus, graphical screens also contain toolbars that give you fast access
to the most frequently used OSAS commands. The toolbar for the main menu
differs dightly from that of function screens.

Main Menu The toolbar for the main menu is shown below. Click a button to access that
Toolbar command.

Workstation Command Calendar Toggle

Date Help Favorites

N

Flee 2 B B &

\

Application Calculator Call a BBj/Pro5
Versions Program
Function The toolbar for function screensis shown below. Click a button to access that
Screen command.
Toolbar
File Start Paste Calendar Online
Maintenance Over Documentation
B X 1= E T@ T@ @‘@
Delete Copy  Calculator Field Address
Help Mapping
Date Fields

If you use BBj in graphical mode, click the Calendar button when it appears next
to date fields to open a calendar so that you can select the date you want to enter
into that field.
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Browse

If you use BBj in graphical mode, you can use the Browse button when it
appears next to fields to navigate to directories and files and automatically enter
file pathsinto that field. Click the Browse button to open the Select Directory/
File screen, then navigate to the directory or file and click Open to automatically
enter the file path in the field.

Inquiry

The Inquiry command helps you look up and select valid entries for fields that
are connected to master file records. For example, when you use the Inquiry
command inaBatch ID field, OSAS ists all batches you have set up so that you
can select the one you want to enter in that field. When the Inquiry button
appears next to afield, you can either click the button or press F2 to open the
Inquiry screen and search for valid entries.

Maintenance

The Maintenance command allows you to enter or edit master file records on the
fly from within functions. For example, you can use the Maintenance command
to add anew customer or item from within the Transactions function. The

M aintenance command is available when the Maintenance button appears on the
toolbar. Click the button or press F6 to open the File Maintenance function
associated with that field and enter or edit a new master file record.

Address Mapping

When you are working with a screen that contains an address, you can use the
Address Mapping command to view a map of that address. This command
combines address information with the URL and search variablesin the Resource
Manager Web Setup function and the Map Lookup ID in the Company Setup
function to direct your web browser to a mapping website and generate the map.

Note: Before you can view maps, you must set up mapping website information
in the Resource Manager Web Setup function, select the Map Lookup ID to use
in the Resource Manager Company Information function, and enter the path to
your workstation’s web browser in the Resource Manager Defaults function.

OSAS Web



Navigating OSAS Introduction ¢ CHAPTER 1

Text Mode

OSAS Web

The OSAS text modeis available on all operating systems. If you use OSAS on
an operating system that does not have graphical capabilities, the text modeisthe
only mode available. In text mode, all screens are presented in an easy-to-use
textual interface that you navigate through using keyboard commands.

Main Menu

The text main menu is shown below.

X 0545 To00 [E=H Eol(E=5|

Settings Edit Print Help

11/27 /2007 Company H - Builders Supply 4:25 M

Main Menu

Eills of Material

TO00l—————  0PEN S3S¥3TEMS (R) Accounting Software

When you select an application, the application’s menu is superimposed over the
main menu. Selecting an entry on an application menu opens a function screen or
a submenu.

You can move around the text main menu in these ways:

* Usethearrow keysto move the cursor up and down to highlight the
application you want. Then press Enter to select it.
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* Pressthefirst letter of the application you want to move the cursor to the
first application beginning with that letter. Continue to pressthe letter key or
the down arrow until the application you want is highlighted, then press
Enter to select it.

* Usethe mouseto click an application to view that application’s menu.

e Tomove to the first application on the menu, press Home. To moveto the
last application on the menu, press End.

e Onan application menu, press Page Up to move to the menu immediately
behind it. If you are several levels away from the main menu, you can return
to the main menu by pressing Page Up repeatedly or by pressing Tab once.

e Toexit from OSAS, press F7.

Function Screens

Like the text menu, OSAS text function screens can be used on all operating
systems and in combination with graphical menus.

| OSAS T000
Settings Edit Print Help

Orders

3 Credits
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Other
Commands

Information
Menu

OSAS Web

You can move around the screen these ways:
e PressEnter or the down arrow to move from field to field.

* Touseacommand that islisted in the command bar, press the highlighted
letter.

e Usehot key commandsto access information screens or to toggle commands
on and off. Refer to Appendix B in the Resource Manager guide for more
information on these commands and their corresponding hot keys.

e |f ascreen contains more than one section, press Page Down when
prompted to move to the next section.

e |f amenu appears prompting you for the kind of information to enter or
maintain (such as in the example and on Transaction and File Maintenance
screens), select the appropriate option and press Enter.

e To exit the screen and return to the menu, press F7.
Menus

Like the graphical mode, the text mode also includes menus that give you access
to commandsthat open additional utilities, show additional information about the
task at hand, or set up a custom menu that contains frequently-used commands.

Refer to Appendix A in the Resource Manager guide for full details about the
menus availablein OSAS.

The Other Commands (or F4) menu gives you access to additional utilities and
commands not directly related to the function you’ re currently using. In text
mode, press F4 twice on the menu or once on function screens to access this
menu. See page 1-17 for more information on this menu.

The Information (or Shift+F2) menu gives you access to additional information
about a customer, vendor, item, job, bill of material, or employee. In text mode,
this menu is available when the Info flag appears at the bottom of a function
screen.
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Favorites
Menu
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The commands on the menu are available only as they are relevant to the task
you are performing. For example, if you are entering a transaction in Accounts
Receivable, you can access comments or documents about items or customers
but not about employees or vendors. See page 1-17 for more information.

The Favorites menu allows you add the OSA'S menus or functions you use most
frequently to a custom menu. After you’ ve set up the menu, select Change to
Favorites from the graphical Favorites menu or press F2 to access the functions.

To add a function to the Favorites menu, select the function you want to add
from the main menu and press F10. To remove a function from the menu, select
the function on the Favorites menu that you want to remove and press F10 again.
See page 1-18 for more information on this menu.

Commands and Flags

Both the text menu and text function screenslet you use commandsto drill down
to more information, change companies, switch to sample data, and perform
tasks related to the function you are using. These commands are analogous to the
commands contained on drop-down menus in graphical mode.

You access commands by pressing the hot key combination for the command you
want to use. If you' re working with a keyboard that lacks function keys (labeled
with an F followed by a number) or if you’ re working with an emulator in UNIX
(which can cause function keys to become unavailable), press the appropriate
aternate key combination to access the command.

Refer to Appendix B in the Resource Manager guide for alist of all OSAS
commands and their associated hot keys.

Not all commands are available for every function or field; when acommand is
available, aflag appears at the bottom of the function screen. Common flags
include Quick, Info, Maint, Inquiry, and Verify.

e TheQuick flag reminds you that you are using the Quick Entry modeto skip
fields that are not required. Press Ctrl+F to toggle quick entry on and off.

*  When the Info flag appears, press Shift+F2 to access the Information menu

to access additional information about a customer, vendor, item, job, bill of
material, or employee. See page 1-17 for more information on this menu.
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Maint |

Inquiry |

OSAS Web

*  When the Maint flag appears, press F6 to launch the appropriate File
Maintenance function to edit a master file record or enter a new one “on the
fly.” When you finish, press F7 to return to the function you were using.

e WhentheInquiry flag appears, press F2 to use the Inquiry command to look
up additional information and select valid entries for the field you are in.

e The Verify flag reminds you that you are using verification. When this flag
appears, you must provide verification when you press Page Down or use
the Proceed (OK) command. Press Ctrl+V to toggle verification on and off.

Command Bar
The command bar appears at the bottom of function screen and gives you access

to commands that allow you to move around the screen, add or edit information,
change settings for selected lines, or select output devices.

Enter = edit, Append, Header, Totals, View, Online, Next trans

The commandsthat are available depend upon the function you are using, and are
anal ogous to the command buttons available on graphical screens. Pressthe
highlighted key to use a command.

Messages

M essages appear at the bottom of the screen when a command is unavailable or
when OSASS needs information to continue.

Verification
{_ Press <Pgln> to proceed

Address Mapping

When you are working with a screen that contains an address, you can use the
Address Mapping command menu to view amap of that address. This
command combines address information with the URL and search variablesin
the Resource Manager Web Setup function and the Map Lookup ID in the
Company Setup function to direct your web browser to a mapping website and
generate the map.
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The Address Mapping command is available when the Map flag appears at the
bottom of the screen. To view amap of the first address on the screen, press
Shift+F4. To view amap of the second address (if present), press Shift+F5. The
second command is not available when there is only one address.

Note: Before you can view maps, you must set up mapping website information
in the Resource Manager Web Setup function, select the Map Lookup ID to use
in the Resource Manager Company Information function, and enter the path to
your workstation’s web browser in the Resource Manager Defaults function.

1-26 OSAS Web



Reports

OSAS applications contain a variety of reports that help you make the best
decisions for your business. With reports, you can view transaction summaries,
print audit trails of activity managed through OSAS functions, make lists of your
basic master file information for reference, and analyze all aspects of your
company’s cash flow.

This section summarizes the basics of using reports. For detailed information on
a specific report, see that report’s description in the appropriate section.

Selecting a Range of Information

OSAS Web

To produce areport, you must specify what information you want to include in
the report.

To produce areport that includes all information available, leave the From-
Thru fields on the report screen blank. For example, if you want to include
information about all the vendors you work with in areport, leave the
Vendor ID From and Thru fields blank.

To limit the amount of information in the report, enter arange in the From-
Thru fields. For example, if you want areport to include information only
about vendor ACEQ01, enter ACEOOL in both the Vendor ID From and Thru
fields. If you want the report to include information only about vendors that
start with CO, enter CO at From and COZZZZ at Thru.

You can also select the Tag check mark next to a selection to select a non-
contiguous range of information. In fields where you’ ve tagged individual
choices, the selection will appear as an asterisk in the From/Thru fields after
the selection.
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Sorting

Each field where you enter information on areport screen usually restricts the
overall output of the report. For example, if you leave the Vendor ID From and
Thru fields blank, the report contains information about all the vendors. But if
you enter invoice 100 in the Invoice Number From and Thru fields, and invoice
100 is assigned only to vendor ACEQOQ1, the report includes information only
about vendor ACEOO1.

Information for reportsis sorted first by a space (), then by special characters,
then by digits, then by uppercase letters, and finally by lowercase letters. No
matter what you enter in the From and Thru fields, however, your entries are
sorted in aphabetical order (unless the function provides an option to sort the
information differently).

Sorting by alphabetical codes or IDsis easy. For example, the ID ACL comes
before the ID BB because A comes before B.

Use caution when you enter codes or I Ds consisting of characters other than
letters; the order might not be what you expect. For example, if 20 items are
labeled 1 through 20, and all are included in areport, you might enter 1 at From
and 20 at Thru, expecting them to belisted 1, 2, 3. . . 19, 20. However, since
OSAS sortsin aphabetical order, rather than numerical order, the numbers are
listed in thisorder: 1, 10-19, 2, 20. In this example, numbers 3 - 9 are not
included in the sort since they fall after 20 in an a phabetical sort. To prevent this
situation, pad extra spacesin codes and | Ds with zeros so that numbersin
alphabetical order are also in numerical order. In the example above, the items
could be labeled 000001 through 000020.

Outputting Reports
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You can output reportsin avariety of ways, but keep in mind that the mode you
use controls which output options are available to you. If you use graphical
function screens, you have the following output options: Printer, Print Preview,
PDF, File, or E-mail (for selected reports). If you use text function screens, you
have these options: Printer, File, Screen, or E-mail (for selected reports).
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If you use graphical screens, the Output Information dialog box appears after you
select the range of information to include in the report.

X Output Information

Printer

Print Preview
@ PDF

File

Email

File Name

System Default Printer Laser
PDL  Print Dialog Laser
LPD System Default Printer Dot Matrix
PDD  Print Dialog Dot Matrix
LPW  System Default Printer Wide Carriage

PDW  Print Dialog Wide Carriage Dot Matrix

[E=BECE |

Standard

@ Compressed

../data/QO000H pdf

OK | Cancel

Browse

If you use text screens, these options appear at the bottom of the screen after you
select what to include in the report and how to organize it.

Cutput:

(Plrinter p(Rjeview (Fjile (S)creen e(Mjail (FInd

Print the Report

Follow these steps to print a report:

1. Select Printer (in graphical screens) or enter P (in text screens).

2. If multiple printers are available for the terminal, either select the printer
from the list or enter the appropriate code for the printer and press Enter.

Use the Devices function in Resource Manager to add printers to the

terminal.

3. When available, select either Standard (or enter S) to print the report in
standard width or Compressed (or enter C) to print it in compressed width.

4. Click OK or press Enter to begin printing the report.

5. If you want to stop printing after it has begun, press Ctrl+Break.

6. Click OK or press Enter to continue.
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Preview the Report

The Print Preview option isonly available for graphical workstations. However,
before Print Preview will work in Windows, you must add asysprint deviceline
in the config.bbx file for that workstation. Use the Devices function on the
Resource Manager User Setup menu to add thisline.

Follow these steps to view areport using Print Preview:;
1. Select Print Preview (in graphical screens).

2. If multiple printers are available for the terminal, either select the printer
from the list or enter the appropriate code for the printer and press Enter.

Use the Devices function on the Resource Manager Installation and
Configuration menu to add printersto the terminal.

3. Click OK or press Enter to continue.

4. When available, either select Standard or enter S if you want to view the
report in standard width or select Compressed or enter C if you want to
view it in compressed width.

5. PressEnter. The Print Preview screen displays the report as it will look
when printed out in hard copy.

6. To print from this screen, select Print from the File menu. To exit from this
screen, select Exit from the File menu.

Save the Report as a PDF

PDF output isavailable for OSAS systems using BBj. The data path set up for the
workstation in the Preferences function appears. If necessary, enter anew data
path or click the Browse button to navigate to the correct directory, then enter the
file name followed by the .PDF extension. The file name plus extension that you
enter must be less than 35 characters. Press Enter to save the report as a PDFfile
in that directory.
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To savethereport as atext file, select File or enter F. The data path set up for the
workstation in the Preferences function appears. If necessary, enter a new data
path or click the Browse button to navigate to the correct directory, then enter the
file name followed by the .txt extension. The file name plus extension that you
enter must be less than 35 characters. Press Enter to save the report in that
directory.

Note: To preserve spacing and formatting, view text file reports with a fixed-
width or monospaced font (Courier, Letter Gothic, or Lucida Console, for
example).

View the Report on Screen (Text Screens Only)

If you use text screens, you can view selected reports directly in the OSAS
screen. Keep in mind that this option displays the report one page at atime,
storing previously viewed pages in the workstation’s memory. Use the
Preferences function on the Resource Manager User Setup menu to limit the
number of screen pages you can view to conserve memory resources.

Follow these stepsto view the report on screen:

1. Enter S to select (S)creen.

2. When available, enter S if you want to view the report in standard width or C
if you want to view it in compressed width.

3. When the report appears, press Enter to view the next page or Page Up to
view previous pages.
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E-mail the Report

Before you can e-mail reports, you must enter details about your e-mail system
using the E-Mail Setup function on the Resource Manager Installation and
Configuration menu. You can e-mail only selected reports. In general, any report
or form that makes up part of your audit trail cannot be e-mailed.

Follow these stepsto e-mail areport:

1. Select E-mail or enter M. The E-Mail Information screen appears.
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asotckard@builders_supply.com

Subject AR Analysis Report
Attachment Type YES -

[N £-Mail Information == =s

Commands Edit Modes Other Scroll Commands Help

kxté‘ﬂ|ﬂ@‘?® e Abandon

E-Mail From  samd@builders_supply.com

To [Customer  +||ACEo001 (] [3]
bhumphrey @aceplumbingsupply com;garry deacon@bigmail com

(o] Employee ~ || BOU001 E B
Ibourne@builders_supply.com

BCC |Employee - STOO0D1 (8] ~

Attachment File

C:/0OSAST6/data/Onpgq79x005.TXT

123

»

4

H |«

Enter = Edit Append Go to

Header Done

[Company H[10/26/2010 [Terminal TO00 [OVR

2. TheE-Mail From field displays the originating e-mail address. Changeit if
you want the return e-mail address to be different from the one set up in the

E-Mail Setup function in Resource Manager.
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In the To, carbon copy (CC), and blind carbon copy (BCC) fields, select
Other and enter the e-mail address, or select Vendor, Customer, or
Employee and choose from the e-mail addresses on file for those respective
categories (depending upon installed applications), or select None to leave
the field blank (you must choose at least one To, CC, or BCC address).

The name of the report appears in the Subject field. Change the subject line,
if necessary.

Select Yes in the Attachment field to send the report as atext file
attachment to the e-mail message, select No to send the report in the body of
the e-mail, or select PDF to attach the report asa PDF file.

The E-Mail Message dialog box appears.

E-Mail Message o] = =
Commands Edit Modes Other Help
a@xt§|a‘n@|?0‘@@ [ ok || Abandon |

Got your message. Here's the report you requested. Thanks!

Enter the message you would like included in the body of the e-mail, and use
the Proceed (OK) command. You are returned to the E-Mail Information
Screen.

Use one of the following commands in the Attachment File scroll region:

* PressEnter to edit the highlighted attachment (if any). Browse to or
enter the name of the file you would like to attach in the Edit
Attachment dialog box (see “Edit/Append Attachment dialog box” on
page 1-34).

*  Press A to add an attachment to the e-mail. Browse to or enter the name

of the file you would like to attach in the Append Attachment dialog
box (see “Edit/Append Attachment dialog box” on page 1-34).
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* PressG to goto aspecific attachment line item (this command is only
available if there are more than six attachments to the e-mail).

*  PressH to change the header information of the e-mail, including the E-
Mail From field, the recipient(s), the subject line, and the attachment

type.

*  Press D when done entering the e-mail information, and you are ready to

process the e-mail.

8. If you choose No inthe Send E-Mails Immediately? option in the Resource
Manager Options and Interfaces (see “ Options and Interfaces List” on
page 3-47), the e-mail will be held in the E-Mail Queue for processing (see
“E-Mail Queue’ on page 3-49). Otherwise, the e-mail will be sent

immediately.

Note: To preserve formatting, view e-mailed reports (or e-mail attachments) with
a fixed-width or monospaced font (Courier or Lucida Console, for example).

Edit/Append Attachment dialog box

The Edit/Append Attachment dialog box appears when you press Enter or A in
the Attachment File scroll region of the E-Mail Information screen.

A Append Attachment (== ==
Commands Edit Modes Other Help
2xzE|zamm|[re¢|ee OK__ ][ Abandon |
File Name
C:/0S5AST76/data/Onpgq79x005 TXT

1. Enter the File Name of the file you want to attach to the e-mail, or click the

browse button ( [...] ) to navigate to the file.

2. UsetheProceed (OK) command to add the attachment to the e-mail, and

return to the E-Mail Information Screen.
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Commands

Use the following commands when a report appears on the screen:

Key Operation

PgUp Moves to the previous page of the report.

PgDn Moves to the next page of the report.

Home Moves directly to the top of a group of pages.

End Moves directly to the bottom of a group of pages.

F7 Exits to the menu from any point in the report.

Left Moves | eft one character.

Right Moves right one character.

Tab Toggles between the left and right halves of areport.

Up/Down  Movesaline up and down the screen to line up information when
you toggle between halves of areport.

Using Report Pick Screen Criteria

You can save the pick criteria from any report screen to make it easier to run
reports without redefining the criteria each time.

The RM option to Use Report Defaults? must be set to Yes to use this
functionality.

After you choose to print a report, the Save Report Criteria screen appears.

[EA Save Report Criteria == ==
Commands Edit Modes Other Help
2xz|eama[r¢|ee OK || Abandon |

Save as Personal Report Picks?  [¥

Save as Global Report Picks? Fi
Description Northeast Region Requisition Report
Set as Personal Default? v
Set as Global Default?
Status Bar Company H|10/20/2010 [Terminal TO00 |OVR
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e Check the Save as Personal Report Picks? box save the pick criteriafor
use at alater time on your workstation.

e Check the Save as Global Report Picks? box to save the pick criteriafor
use by anyone in your organization who has access to this report.

e Enter aDescription for these report defaults for identification.

e If you check the Set as Personal Default? box (or enter Y in text mode),
these pick criteriawill be automatically applied on the report screen the next
time you run the report from the menu.

e If you check the Set as Global Default? box (on enter Y in text mode), these
pick criteriawill be automatically applied on the report screen whenever

anyone in your organization runs the report from the menu.

Whether or not you set saved criteria as a default, you can load any report criteria
you have saved by clicking Shift-F3 and choosing the description you want.
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Installation and Setup

Installing the Web Server

Before you install and set up OSAS Web B2B, you must install
and configure your web server. OSAS Web B2B works with
most popular web servers. However, the web server you use
must have the ability to use Standard CGl.

You can install the web server on the same system on which
OSASisingtaled, or you may chooseto install it on a separate
computer. If you choose to use a different computer for aweb
server, you must be able to establish communications between
your OSAS system and the web server through a network or
modem connection. The web server and the OSAS system
must be able to communicate because OSAS Web B2B
provides severa functions that move data files and programs
from OSAS to the web server and back again.

When you set up your web server, you need adeclaration in
your CGlI setup to handle BBx programs and graphical images.
You must specify these virtual directories for

e CGl scripts (fosasweb) with the path to the OSAS Web
B2B programs

e graphical images (/image) with the path to the graphical
images
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e gtyle sheets (/style) with the path to the OSAS Web B2B programs and style
sheets

If you have questions about setting up virtual directories, consult your web server
user’'s manual .

The web server must have access to a BBx interpreter in order for OSAS Web
B2B to function. If your web server can access your OSAS Resource Manager
directory at all times, you can use the interpreter installed there for OSAS Web
B2B. If not, you must install aBBx interpreter on the web server itself beforeyou
install OSAS Web B2B.

Once you have your web server installed and operational, you can proceed with
OSAS Web B2B installation.

Security Procedures and Devices for OSAS Web B2B

2-2

Data security is apriority for many companies. OSAS Web B2B is designed to
secure your files, customer lists, and account information through use of integral
password checks which you setup during your OSAS Web B2B installation. To
enhance OSAS Web B2B’s built in security codes, you may install afirewall for
your web server.

A firewall is ageneric name for a program or system that enforces access control
between two network systems. By requiring any user to enter a password, a
firewall acts as a buffer from unwanted access into your system. While they do
not protect against viruses, firewalls are recommended to protect sensitive data.

If you have questions and concerns, your value added reseller can supply you
with answers and suggestions.

If you are using a Windows Web Server that accesses data through a UNIX
Data Server, see page 4-7.
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When you set up OSAS Web B2B, you can elect to allow access to your OSAS
datafiles directly from the Internet, or to allow accessto copies of your files
stored on the web server (even if the web server isinstalled on the same
machine). The process of using copies of your filesis known as remote
processing.

If you elect to use remote processing, you must complete afew additional steps
after you complete the installation and setup checklist below.

OSAS Web B2B Requirements and Applications

OSAS Web

You must have the Accounts Receivable application installed and set up on your
system to use OSAS Web B2B. OSAS Web B2B uses your Customer file asa
basis for the access codes that allow your customers to access the OSAS Web
B2B functions on the Internet.

You have control of which OSAS Web B2B functions can be run, and by which
customers. However, some of the functions require other OSAS applicationsin
order to work.

With Accounts Receivable installed, your customers can use the Account
Information, History Inquiry, Invoice Inquiry, and Aged Trial Balance

functions.

If Inventory isinstalled on your system, your customers can access the Item
Inquiry function.

If Sales Order isinstalled, your customers can use the Order Inquiry function.

If you have both Inventory and Sales Order installed, your customers can use the
Sales Order Entry function.
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OSAS Web B2B Setup Checklist
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Follow these stepsto install and set up OSAS Web B2B on your computer:

Many of the functions you use during the setup process ask you for path (or
directory) names where certain web server files, programs and data files
reside. Read the instructions for these functions carefully. Some path names
describe the directory from the web server to the OSAS system, and others
describe the directory from the OSAS system to the web server.

Use Resource Manager to install OSAS Web B2B on your computer. See the
Resource Manager guide for installation instructions.

Use the Company Information function in Resource Manager (see the
Resource Manager guide) to set up each company for which you want to
provide web access.

Use the Customer Internet Access Codes function (page 3-13) to control
which of your customers can access the OSAS Web B2B functions, the
functions to which each customer has access, and the Inventory Location
that is used to calculate prices for this customer.

Usethe Item Group Codes function (page 3-3) to set up item groups for
item inquiry and sales order entry web functions.

UsetheInternet Inventory Item Groups function (page 3-9) to add items or
item subgroups to the groups you set up.

Usethe Inventory Item Pictures function (page 3-5) to associate graphic
images with inventory items for display in the item inquiry and sales order
entry web functions.

Use the Customer Groups function (page 3-17) to set up the item groupsto
which each customer has access during the item inquiry and sales order entry
web functions.

Use the Tables function (page 3-21) to set up the EMAIL table, which stores

the E-mail address your customers use to contact you if they encounter
problems using the web functions.
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10.

Use the Create Login Page function (on page 4-3) to build your login page
and to copy it to your web server directory.

Usethe Install Web Server Components function (on page 4-5) to set up
the communication between the web server and OSAS, and to copy the
OSAS Web B2B programs and drivers to the web server.

You may need to edit the CONFIG.BBX file created on the web server after
completing the Install Web Server Components function. Consult
Appendix D for more information on modifying the CONFIGBBX file.

Follow these additional stepsif you are using remote processing with OSAS Web
B2B:

11.

12.

OSAS Web

Usethe Copy OSAS Programs to Web Server function (page 6-5) to copy
certain special OSAS programs to the web server.

These programs perform tasks such as accessing inventory quantity and
pricing information, calculating balances, and so on. If your web server can
access the Resource Manager programs path directly at all times, you can
skip this step.

Use the Copy Data Files to Web Server function (page 6-3) to copy your
datafiles to the web server. You must copy the optional data files when
setting up OSAS Web B2B.

Using copies of your data files may provide a higher level of security, but it
reguiresyou to update the files periodically on both the OSAS system and on
the web server. You can update files using the functions on the OSAS Web
B2B menus. See chapter 5 for more information about these periodic tasks.
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Use item groups to group inventory items together for display and security
purposes on the Item Inquiry and Order Entry web pages. You can restrict access
to the items by the groups you set up.

Usetheltem Group Codes function to add item groups or change the description
of existing item groups. The groups you create are used to restrict access to your
inventory files. You can place the sameinventory items in multiple groups, or
exclude inventory items from all groups, as you like. You can then specify the
groups to which each customer has access.

Item Group Codes Screen

The screen lists the group codes and their descriptions.

ﬂ Item Group Codes =0

LCommands Edit Modes Other Scroll Commands  Help
2xiz|ne@n[2¢[0e 3

Group Code Description

5

DISHWASHER Dishwashers @

DOORS Doors E]

HEAT/AIR Heating and Air Conditioning Equipment

INTERICR Interior Materials, Paint, Wallpaper, Supplies

MATERIALS Materials

MILLWORK Millwork Trim and Doors

PAINT Paints

PARTS Cabinet Replacement Parts

REFRIG Refrigerators

STOVE Stoves and Ranges

SUPPLIES Paint Supplies

WINDOWS Windows

Enter = edit ] [ Append ] Goto code
|Company H |04/30/2008 | Terminal TA0D |OVR
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Use these commands to work with the group codes:

* PressEnter to edit the selected item group code description. The Edit Group
Code screen appears.

* Press A to add anew item group to the list. The Append Group Code screen
appears.

e Press G to goto aspecific item group code, then enter the code. This
command is available only when there is more than one screen of item group
codes.

When you finish, use the Exit (F7) command to return to the File Maintenance
menu.

Append/Edit Group Code Screen

The Append Group Code Screen appears when you add a new group code to the
list. The Edit Group Code Screen appears when you edit an existing group code.
Other than the title, these screens are identical.

B &dit Group Code = | (5] )
LCommands Edit Modes Other Help
R

2xina@mn
Group Code APP ICE

Description Appliances

Enter the group code (up to 10 characters). If you are editing an existing group
code (as in the example above), you cannot change the group code. Instead,
return to the Group Codes screen, use the Delete (F3) command to delete the
incorrect code, then press A to enter anew code.

Enter the code's description, then use the Proceed (OK) command to save your
changes and return to the Group Codes screen.
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Usethe Inventory Item Pictures function on the File Maintenance menu to
associate a graphic file with your inventory items. The graphic image associated
with the item appears on the Item Inquiry and Order Entry web pages.

You can use a variety of graphic image formats, including .JPG and .GIF image
files.

Not all graphics formats can be viewed with all browsers. Generally, .GIF and
.JPG images are recommended because most browsers can display them, and
because their small file size allows them to |oad faster.

If you do not associate a graphic file with an inventory item, OSAS Web B2B
uses the convention of item ID + .GIF to search for images. This convention can
save you time. Instead of taking the time to associate graphic image files with
items using this function, name your images with the appropriate item ID and
place them in the directory specified for the virtual /image directory on the web
server. When a customer accesses a web page that usesitem images, OSAS
locates the appropriate graphic file according to the convention and displaysit on

the page.

In order to appear correctly on the web page, the image files must be located in
the directory specified for the virtual /image directory on the web server.
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Inventory Item Pictures Screen

H Inventory Item Pictures =0
Commands Edit Modes Other Scroll Commands Help
2xznaman[2¢ |00 Ok (Abandon
tem ID Description Picture
100 Electrical Package 100 jpg @
150 Plumbing Package 150 jpg @
200200 Water Heater 200200 jpg E]
200300 Air Conditioner 200300 jpg
200500 Sump Pump 200500 jpg
200600 Humidifier 200600 jog
900 Refrigerator - Black 900 jpg
901 Refrigerator - White 901 jpg
fppend | [ Erter=edt | Goto tem
|Company H |04/30/2008 | Terminal T00D [OVR

The screen lists the inventory items and descriptions set up in the Inventory

Items function along with the pictures you have associated with them. If you did

not use this function to associate a picture with an item, the item does not appear

in the list even though it may exist in inventory.

Use the commands to work with inventory item pictures:

* PressEnter to edit a picture name. The Edit Item Picture screen appears.

* PressA to add anew picture. The Append Item Picture screen appears.

*  Press G to goto a specific item, then enter the item ID or use the Inquiry
(F2) command to select an item from the list that appears. This command is

available only when there is more than one screen of pictures.

When you finish, use the Exit (F7) command to return to the main menu.
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Append/Edit Item Picture Screen

The Append Item Picture screen appears when you add a picture to a new item.
The Edit Item Picture screen appears when you edit an existing picture. Other
than the title, these screens areidentical.

[ ﬂ Append Item Picture =HECTN[ X
Commands Edit Modes Other Help
'}@}(t§|%|ﬂ@ ?@|@@ [ 0K ][ Abandon |
ftem ID 200300 [
Description Air Conditioner
Picture 200300 jpg
Inquiry | Enter theitem ID. The item’s description appears. If you are editing an existing

picture, you cannot change theitem ID. Instead, return to the Item Picture screen,
use the Delete (F3) command to delete the item from the item picture file, and
then press A to add a new picture.

Enter the picture’s file name, then use the Proceed (OK) command to save your
changes and return to the Inventory Item Pictures screen.
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Internet Inventory Item Groups

Usethe Internet Inventory Item Groups function to:

e Addinventory itemsto an item group.

e Add subgroups to an item group.

«  Changethe inventory locationsincluded in an item group.
* Removeinventory items or locations from an item group.

Item groups organize inventory items together for display and security purposes
on the Item Inquiry and Order Entry web pages. You can restrict access to the
items by the groups you set up.

Usetheltem Group Codes function (page 3-3) to add item groups to the system.
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Internet Inventory Item Groups Screen

[ Inquiry

Maint

3-10

ﬂ Internet Inventory Item Groups =HC
Commands it Modes Other Scroll Commands Help
2xizne|me|/?e|/0@ oK
Group Code  |INTERIOR N
Interior Materials, Paint, Wallpaper, Supplies
Sub  Hem IDiSubgroup Code Description Loc. ID Picture
W 400 Interior Materials CAO000 @
] |400 Interior Materials MD0001 @
] |400 Interior Materials MMOOO1 ]
] |400 Interior Materials TX0001
: 500001 ‘Wallpaper - Contemparary CADDD1
: 500001 ‘Wallpaper - Contemparary MDO0O1
: 500001 ‘Wallpaper - Contemparary MMODO1
: 500001 ‘Wallpaper - Contemparary T¥0001
: 500002 ‘Wallpaper - Traditional CADDD1
: 500002 ‘Wallpaper - Traditional MDO0O1
: 500002 ‘Wallpaper - Traditional MMODO1
: 500002 ‘Wallpaper - Traditional TX0001 E]
@] [PamT Paints 5]
Z SUPPLIES Paint Supplies @
First ] [ Mext ] [ Prev ] [ last ] [ Append ] [ aLl ] [ none ] [ Header ] [add Bange] Go to item
|Company H |04/30/2008 | Terminal Ta0D [OVR
b

After you select a group code, the screen lists the subgroups and items set up for
that code. Only the group codes you set up in the Item Group Codes function
(page 3-3) appear in the Group Code field.

If you have set up apicture for an item using the Inventory Item Pictures
function (page 3-5), the graphics file name appears in the Picture field.

The Sub field indicates whether the line item is a subgroup: if the check box is
selected (or if YES appearsin text mode), the lineitem isasubgroup; if itisclear
(or if NO appearsin text mode), the line item is an inventory item.

To set up a subgroup, first set up the subgroup code and description using the
Item Group Codes function (page 3-3). Next, enter that code in the Group Code
field and add inventory itemsto it. Finally, enter that group code asalineitem for
adifferent group code. When the Is this item a subgroup? message appears,
select the check box (or enter Y in text mode) to indicate that you are adding a
subgroup, then enter the subgroup code.
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Inquiry |
Inquiry |

OSAS Web

To exclude an item (or item location) from the list, select the line to exclude and
use the Delete (F3) command to remove it from the list.

Commands

Use these commands to work with the items and subgroups for a group code:

Press F to view items for the first item group on file.
Press N to view items for the next item group on file.
Press P to view items for the previous item group on file.
Press S to view items for the last item group on file.

Press A to add an item or subgroup to the group. The Is this item a
subgroup? message appears.

To add a subgroup to this group, select the check box (or enter Y in text
mode) and then enter the subgroup code.

To add an item to this group, clear the check box (or enter N in text mode)
and then enter the item ID. All locations for the item are added to the list.

PressL to include all inventory itemsin thisitem group.
Press O to remove al inventory items from this group.
Press H to select a different group code.

Press R to add arange of item IDs to the group. The Add Range of Items
screen appears.

Press G to move to a specific item, then enter the item ID or use the Inquiry
(F2) command to select the item from the list that appears. This command is
available only when there is more than one screen of items.

To save your entries, press Enter at the ltem ID or Subgroup Code field. To exit
to the File Maintenance menu, use the Exit (F7) command.
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Add Range of Items Screen

The Add Range of Items screen appears when you press R on the Internet
Inventory Item Groups screen to add a range of items to an item group.

ﬂ Add Range of Items
Lommands Edit Modes Other Help

2x==ean[2€¢/ae OK_) [Abandon

ttem D From [100 [a)
Thru | 200600 A

Location  From |MNOOO1 (&)
Thru |Mnoooz ()

Product Line From | APPLIANCE @
Thru | MATERIAL B

[ Inquiry | Select the range of item IDs, locations, and product lines to add to the inventory

item group. To add all itemsfor alocation to an item group, enter only the
location 1Ds whose items you want to add. To add al items from an inventory
product line to a group, enter only the product lines.
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Customer Internet Access Codes

You grant Internet access to your datafor your customers through Internet access
codes. You can limit access for certain customers to particular web pages and
item groups.

You can set up multiple access codes for specified customers. This function
allows some of your customers’ employees access to limited data, while others
can access more extensive information.

You can also set up master access codes that are not associated with a particular
customer. For example, these access codes can be given to your sales
representatives, allowing them remote access to multiple customers’ data. Master
passwords cannot match any customer-specific passwords you set up.

Use the Customer Internet Access Codes function to:

*  Add access codes for a customer.

«  Changethe information that a customer can access with an access code.

e Set up additional access codes for a customer.

e Set up master passwords for your staff.

* Remove access for customers.

e Set uptheinventory location to use when calculating prices for a customer.

You must set up access codes for your customers before they can access the
information on your web site.
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Customer Internet Access Codes

Customer Internet Access Codes Screen

Options like these.|
give customers
access to the type
of information

listed for that web

page.

The Link to
Order Entry
options give
customers access
to the Order Entry
web pages from
within the listed

T

>

] Customer Internet Access Codes

=

Commands Edit Modes Other Scroll Commands

Help

IE

RRaa

Customer ID Testl

Location ID

4| Access Code
0

HTML Page Options
Information - Account Information

Information - Account Information - Show Balances

Access

Information - Account Information - Show Credit Limit

Do)

Information - Aged Trial balance

Information - History Inguiry

Information - History Inguiry - Link to Order Entry

Information - Invoice Inguiry

Inventory - kem Inguiry

Inventory - kem Inguiry - Additional Description

Inventory - tem Inguiry - Link to Order Entry

Inventory - Show On Hand Quantity

] [ < s s e S [

ttem Inguir
Inventory - kem Inguirf - Show On Hand Guartity as 'Availakl

Inventory - kem Inquirl; - Show Price/Gty Breakdown

AN

Orders - Orcer Entryf

==

AN

M@

[Enter =togaie] [ aL/I

[ mone [ e |[gustomer || crous N Delte ||

| company quorzoos |Terminal 7000 [OVR
N

web page.

I

Select this option to show customers on
hand inventory item quantities on the

Select this option to show customers the
message “Available” on the Order Entry
web page when on hand quantities exist in

Order Entry web page. Inventory. You must elect to show on hand

quantities before you can use this option.

If no on hand quantities exist in inventory,
the message “Out of Stock” appears

instead.
| Inquiry | 1. Enter the customer ID to which you want to give access. To set up a master
password, leave this field blank.
| Inquiry | 2. Enter the access code. A customer may have multiple access codes.
| Inquiry | 3. If you enter anew access code, the Copy From Company ID field appears.

You can copy access parameters from a customer in this company or in
another company. Enter the company |D from which you want to copy
customer access codes, or press Enter to proceed without copying.
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Inquiry |

Inquiry |

OSAS Web

4.

If you entered a company 1D, the Copy from Customer ID field appears.
Enter the customer 1D from which you want to copy an access code. The
customer 1D you specify must use the same access code you specified in the
Access Code field.

Enter the inventory location ID you want to use to calculate prices for this
customer.

If the customer has access to the listed web page or itsrelated information,
the Access check box is selected (or YES appears in text mode). If the
customer does not have access, the box is clear (or NO appearsin text mode).

Press Enter to toggle access on and off for the selected option, or use the
commands to toggle access for all options.

Use these commands to work with the HTML page optionsin the list:

*  PressEnter to toggle access for the selected option on and off.

e PressL to givethe customer accessto all the page information listed.

«  PressN to deny the customer access to al the page information listed.
e PressW to save your changes.

* PressCtoreturn to the Customer ID field to select another customer.

e Press G to open the Customer Groups screen (page 3-19) where you can
specify which item groups this customer can access.

*  PressD to remove this access code for this customer.
e PressA toadd an HTML page option to thelist.
e PressE to edit an HTML page option. You cannot edit system pages.

To save your entries, press W. Next, enter another customer 1D and access
code or use the Exit (F7) command to return to the File Maintenance menu.
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Customer Groups

Use the Customer Groups function to:

e Add customer accessto an item group.

»  Change the customers that have access to an item group.
* Remove customer access from an item group.

You can work with customers and item groups in two ways. You can either:

»  Specify agroup and enter the customers that have accessto it.
*  Specify acustomer and enter the groups the customer can access.
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Customer Groups

Customer Groups (Item Group) Screen

__Inquiry |

Maint

3-18

ﬂ Customer Groups @I@Iﬂ
LCommands Edit Modes Other Scroll Commands  Help
2xiz|ne@n[2¢[ee oK
Group Code | INTERIOR %, Interior Materials, Paint, Wallpaper, Supplies
Customer ID LY
Customer ID Customer Name
ACEIM ACE BUILDERS @
CASHCA CASH SALES-OAKLAND, CA @
CASHMD CASH SALES-BALTIMORE, MD E]
CASHMM CASH SALES-MINMEAPOLIS
CASHPS CASH SALES-DALLAS, TX
CASHTX CASH SALES-DALLAS, TX
DALOO1 DALLAS-FT WORTH DOME HOMES
GREDO1 GREATER MEW YORK DOMES, INC.
KANDO1 KANSAS CITY GEODESIC HOMES
LOS001 LOS ANGELES CONSTRUCTION CO.
SUNDO1 SUNSHINE HOMES, IMC.
TEMOO1 TEMMESSEE SHELTERS, IMC. E]
15001 WISA g]
First ] [ Mext ] [ Prev ] [ laSt ] [ Append ] [ aLl ] [ none ] [ Header ] Goto
e — [ iCompany - iEI4I3EII2EIEIB iTerminaI — 1OVH

To list the customers that have access to a specific group code, enter the codein
the Group Code field. The customers with access to that group appear.
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Customer Groups (Customer) Screen

ﬂ Customer Groups =ACCY
Lommands Edit Modes Other Scroll Commands  Help
2xiz|ne|ma|-¢ (0@ oK
Group Code LY
Customer ID | ACEQO1 LY ACE BUILDERS
Group Code Group Description
APPLIANCE Appliances =
DOORS Doors [&]
HEAT/AIR Heating and Air Conditioning Equipment E]
IMTERICR Interior Materials, Paint, Wallpaper, Supplies
MATERIALS Materials
MILLWORK Millworl Trim and Doors
PARTS Cabinet Replacement Parts
WINDOWS Windows
First ][ Mext ][ Prev ][ last ][ Append ][ aLl ][ none ][ Header ] Goto
|company H ;umurzuus |Terminal Ta0o [OVR

| Inquiry .

Maint

To list the group codes a specific customer can access, leave the Group Code
field blank and enter the customer ID you want to view in the Customer ID field.

The item groups this customer can access appear.

Use these commands to work with the information on the screen:

Press N to view the next item group or

[ Inquiry |

to add.

Press L to add access for all customers

OSAS Web

Press F to view the first item group or customer on file.

customer on file.

Press P to view the previous item group or customer on file.
Press S to view the last item group or customer on file.

Press A to add a customer or item group to the list, then enter the ID or code

or item groupsto thelist.
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* PressO toclear thelist for the selected item group or customer.

*  PressH to return to the header section to select adifferent customer or item
group.

* Press G to goto aspecific customer or item group in the list, then enter the
ID or code. This command is available only when there is more than one
screen of information.
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Tables

Tables store information and options used by the system. Use the Tables function
to set up and maintain the OSAS Web B2B EMAIL table. The EMAIL table stores
the address of the contact person for web problems. This address appears on the
web pages as the customer’s contact if any problems occur while viewing
information.

OSAS Web B2B aso uses these tables:

* The HOMEPATH table stores your entries when you use the Create OSAS
Web Login Page function.

 TheWEBPATH table stores your entries when you use the Install Web
Server Components function.

e The COPYPATH table stores your entries when you use the Copy Programs
to Web Server and Copy Data Files to Web Server functions.

e TheIMGPATH table stores the path to the directory where you store image
filesfor use by the web server.

The HOMEPATH, WEBPATH, COPYPATH, and IMGPATH tables are
automatically created and maintained by the functions described above. You
should not change these tables using the Tables function. Instead, change the
information in these tables using the functions listed. Use the Tables
function to maintain only the EMAIL table.
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Tables

Tables Screen

Follow these instructions to maintain the EMAIL table using the Tables function:;

1. Select Tables from the File Maintenance menu. A blank Tables screen

appears.

[ Inquiry | 2

Enter EMAIL intheTable ID field. The EMAIL table’s description, number of

columns, column length, type (al phanumeric or numeric), headings, and data

appear.
ﬂ OWTE —w|sl=] i:h
LCommands Edit Modes Other Help
A FIEEIEY [0k (Bbandon]
Takle ID EMAIL 4|  Description E-Mail Address in case of problems.
MNumber of Cols 1 Column Length 50 Type A =

Email Address

Webmaster@builders supply.com

Company H |04/30/2008 |Terminal TOOD |OVR
| | | |

3. Enter the e-mail address of the person in your company who should be

contacted in the event of web problems.

4. UsetheProceed (OK) command to save your changes. The cursor returnsto
the Table ID field. Use the Exit (F7) command to return to the File

Maintenance menu.
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OSAS Web

Use the Change Fields function on the File Maintenance menu to change any
code used from one value to another. The Change Fields function can change
codes within this application, aswell asin other applications. To produce alist of
fields changed, use the Print Log feature. A sample of the log is on page 7-26.

When you select Change Fields from the File Maintenance menu, the Change
Fields screen appears:

ﬂ Change Fields =0
Commands Edit Modes Other Scroll Commands  Help
2xiz|ne@n[2¢[0a@ oK
Field ID OW GROUP CODE b
Print Log?
Original “alus Mew Valus File Description Time
APPLIANCE APPS @ OSAS Web Customer Groups Short = |
DISHWASHER DS @ OSAS Web tem Codes File Shart [
E] |

G
&

Ling Mo { 000001 of 0000

[ﬂegin code change ] Header Field ID Years

[ Switch to tag ][ Enter = edit ][ Append ] Mone Goto

-
1

H][44)[ 4

=
(=]

|Company H |04/30/2008 | Terminal TO0D {OVR

The screen contains three sections. The top Header section, which includes the
Field ID and Print Log? fields, is where you select the code or ID to change and
whether you want to produce the printed log. The lower left Values section is
where you build a list of the values you want to change by specifying the old
value and the new value. The lower right Files section contains alist of the files
that are changed in the applications you installed on your system.
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Header

Inquiry |

Values

3-24

Enter the Field ID you want to change. You can change only General Ledger
fields from the General Ledger menu. To change |Ds and codes from other
applications, run the Change Fields function in the respective application.
Select the Print Log? check box to print alist of the files that are changed.

After you enter the Field ID and indicate your preference for printing the log,
use the Proceed (OK) command to begin entering field values to change.

To edit or add original/new valuesin this section, select aline and press
Enter to edit the current line. The Edit Original/New Values dialog box
appears. Press A to append another value to the list. The Add Original/New
Values dialog box appears.

Enter the current field value you want to change in the Original Value box.
Enter the new value that you want to use for thisfield in the New Value box.

Select acommand.

e Press S to switch to the File Description section to specify which files
change during processing.

*  PressEnter to edit the current line.
¢ Press A to append another value to thelist.
* PressB to begin the change field process.

e PressH toreturn to the header section to change the selection you made
for printing the log.

* PressG togoto aparticular entry. This option is only available when
there is more than one page of entries.
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Files

OSAS Web

* PressF to choose anew field ID (this abandons any field changes you
entered, but have not yet saved).

8. Continue entering old values and new values until you have specified all of
the values you want to change in the Values section.

Thefilesthat contain the Field ID you selected appear in the File Description
section. You should change IDs in al of the files as a general rule. Exclude files
from the change process only when your reseller or support representative
instructs you to so.

9. TheTime field gives you an idea of the relative time it takes to change the
fieldin agiven file. Fileswherethis code or ID are a part of the key to the
file can be changed more quickly than files where each record in the file
must be scanned for the code or ID. Each fileisrated as Short or Long to
denote the estimated time required to change the field.

10. The Tag field denotes whether the file is affected by the copy process. Tag
thefileto change fieldsin thefile.

11. Select acommand.
*  Press S to switch to the Values section of the screen.

* PressEnter totoggle afile asincluded or excluded from the copy
process.

* PressAtotag al of thefiles.
e PressN tountag all of thefiles.
*  PressB to begin the change field process.

e PressH toreturn to the header section to change the selection you made
for printing the log.
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* PressG togoto aparticular entry. This option is only available when
there is more than one page of entries.

* PressF to choose anew field ID (this abandons any field changes you
entered, but have not yet saved).

12. When you have tagged the files you want to change, press B to begin the
change process. When the changes are compl ete, the log printsif you elected
to produce it.

13. Enter anew Field ID to change, or usethe Exit (F7) command to return to the
File Maintenance menu.

Change Fields Log

04/30/2008 Builders Supply Page 1
11:45 AM change Field Log

File Name Records Read Records Converted oOriginal Total Record New Total Records

OWGCH 4 2 13 13

OWCGH 3 1 26 26

OWICH 18 16 220 220

Field 1D OW GROUP CODE

original value New value

APPLIANCE APPS

DISHWASHER DSW
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Create Login Page

Use the Create Login Page function to build the login page for the web server.
You must run this function to:

« createyour OSAS Web B2B login page for the first time.
» change thetitle used on the login page.

Note: Before you can use this function, make sure the company’s OSAS Web
field is set to Active in the Resource Manager Company Information function.

Create Login Page Screen

X Create Login Page | (S
Lommands Edit Modes Other Help

5@‘><E§|E‘|ﬂ@ ?@|@@ 0K Abandon

Login Page Title
Builders' Supply

Web Server Documents Path
Crnetpubiwwwroot!

Building Login Header
Building Login Body
Building Login Trailer

Company H |04/30/2008 |Terminal TOOD |OVR
| | | |

Enter atitle for your login page, then enter the directory path nameto the location
on the web server from which web pages are launched.
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To save your entries and create the login page, use the Proceed (OK) command.
After the pageis created, the Set Up Web Components screen appears.
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OSAS Web

Usethe Install Web Server Components function to copy the components
required for OSAS Web B2B to the web server. This function copies the various
OSAS Web B2B web pages and web drivers.

Theinformation copied to the web server is divided into three categories:

e Web server programs, including the OSAS Web B2B programs, scripts, style
sheets, and batch files.

« Datafiles, including the OSAS Web B2B, Accounts Receivable, Sales Order
and Inventory files, copied by the Copy Data Files to Web Server function

(page 6-5).

* Resource Manager programs, including the applications programs used in
calculating prices, aging customers, and so on, copied by the Copy
Programs to Web Server function (page 6-5).

In thisfunction, you tell OSAS Web B2B where thisinformation is stored. You
need to describe how to reach the web server from the OSA S system, and how to
access the information from the web server.

If you uselocal processing, the programs and datafiles reside on the same system
where OSASisinstalled. If you use remote processing, the programs and data
filesreside on the web server.

If you are using a Windows Web Server that accesses data through a UNIX
Data Server, see page 4-7.

For alist of thefiles copied, see appendix C.
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Install Web Server Components

ﬂ Install Web Server Components o

LCommands Edit Modes Other Help

2xizramn|- ¢[00 OK_) (Abandon
Path from OSAS to Web Server Programs Path

Cinetpubiwwwroot! [:|
Path from OSAS to Web Server Images Path

Ciinetpubiwwwrootimages/ [:|

Path from Weh Server to
Interpreter Path

C:I0SASTShrogRM! [
Data File Path

C.I0SASTSldatal ()
System File Path

C.I0SASTSIsysfil [)
Weh Server Resource Manager Path

C:I0SASTShrogRM! [)
Weh Server Local Programs Path

Cinetpubiwwwroot! [:|
Weh Server Local Images Path

Ciinetpubiwwwrootimages/ [:|

Weh Server System Dos ~ | Web Server Interpreter BBJ EXE b

Company H |04/30/2008 |Terminal TO0O [OVR

%

Field Definitions

Field Name Description
Web Server Enter the full path from the OSAS system to the web
Programs Path server programs path.

Web Server Images  Enter the full path from the OSAS system to the web
Path server images path.

BBx Interpreter Path  Enter the full path from the web server to the location
of the BBx interpreter.

Data File Path Enter the full path from the web server to the OSAS
datafiles. If you use remote processing, enter the path
where the datafile copies are kept.
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Field Name

System File Path

Web Server Resource
Manager Path

Web Server Local
Programs Path

Web Server Local
Images Path

Web Server System

Web Server Interpreter

Description

Enter the full path from the web server to the OSAS
sysfil path. If you use remote processing, enter the
path where the sysfil copies are kept.

Enter the full path from the web server to the location
of the Resource Manager programs.

Enter the full path to the directory mapped to the
virtual \osasweb directory on the web server.

Enter the full path to the directory mapped to the
virtual \images directory on the web server.

If the web server resides on a UNIX/Linux system,
enter U. If the web server resides on Novell or
Windows 95/98 or NT, enter D.

Select the type of interpreter the web server uses,
BBJ.EXE or VPROS5.EXE.

To save your entries or begin the copy process, use the Proceed (OK) command.
When the copy process finishes, the Set Up Web Components menu appears.

Windows Web Server/UNIX Data Server

OSAS Web

If you are using a Windows Web Server that accesses data through a UNIX Data
Server, you must set up aUNIX user ID on the UNIX Data Server.

On the UNIX computer accessing the OSAS Web B2B data files, set up
osasweb asaUNIX user ID.

Note: If you do not want to use osasweb as your user 1D, you must change the
userid entriesin the OW*.tmp filesin the progOW directory. Edit the OW*.tmp
files before you use the Install Web Server Components function.
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Sales Order Processing on the Web

OSAS Web

If you alow your customers access to the sales order processing functions on the
web, use the functions on the Sales Order Processing menu.

When you set up OSAS Web B2B, you can elect to allow access to your OSAS
datafiles directly from the Internet, or to allow accessto copies of your files
stored on the web server. The process of using copies of your filesis known as
remote processing. See chapter 2 for more information about remote processing.

When your customers enter sales orders through the Internet, OSAS Web B2B
stores the orders as quotes in the Sales Order Header and Detail files. If you are
using remote processing, OSAS Web B2B usesthe files kept on the web server. If
not, OSAS Web B2B usesthe samefilesused in Sales Order Processing. In either
case, OSAS Web B2B keeps alog file of the orders that have been entered, and
any comments customers enter along with their orders.

Use the functions on the Sales Order Processing menu on adaily basis, as
described below (skip steps 2 and 4 if you do not use remote processing):

1. Print the Transaction Journal to list the orders that have been entered along
with any comments from the customers.

2. If you use remote processing, run the Build Sales Orders from Remote
Files function to transfer your customers’ orders from the remote data files
to your live OSAS datafiles.

3. Usethe Purge Log File function to prepare the log file for the next day’s
entries.

4. If you use remote processing, run the Copy Data Files to Web Server
function on the Remote Access menu.
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Order Numbers

By default, OSAS Web B2B uses the numbers set up in Sales Order to number

sales orders entered through the web. When a customer enters an order through
the web, the system determines the next available order number and enters the

order as a price quote with that order number.

If you use remote processing, the system scans for available numbers a second
time when you build sales orders from remote files in order to prevent
overwriting quotes entered internally through Sales Order. Any changed order
numbers print on alog after web orders are copied to your live system.

You may prefer to set up order numbers to easily distinguish between orders
entered internally and those entered through the web. Using the Company
Information function on the Resource Manager Company Setup menu, you can
assign atwo-character prefix to order numbers for web orders. OSAS then uses
this convention to assign order numbers:

XX 000001
I_I_I I_I_I
Alphabetic Order number that
prefix you increments with each new

If you assign only aone-character prefix, the remaining numeric portion contains
seven numbers instead of six.

When you use prefixes, orders entered through the web appear in Sales Order as
price quotes with order numbers in the format described above (even if you use
remote processing). Use these prefixed order numbers to quickly distinguish
between quotes entered via the web and those entered internally.

5-4 OSAS Web



Transaction Journal

The Transaction Journal function produces alist of the orders entered on the
web site. Thislist serves as an audit trail of the transactions, as well as an edit
register to check for necessary changes or incomplete entries.

If you use remote datafiles, you can print the Transaction Journal before moving
the orders to your live Sales Order files as an audit trail. When you use the Build
Sales Orders from Remote Files function (page 5-7), this report reprints
automatically to show any order number changes that have been made in the
COpy process.

Transaction Journal Screen

ﬂ Transaction Journal [

LCommands Edit Modes Other Help

'}@’XEE‘E|E@ ?®|@‘3 0K Abandon

‘Weh Server Programs Path
Ciinetpubhwwwroat!

|company H [04r30/2008 [Terminal Tooo [ovR

1. Thelocation of the OSAS Web B2B directory on the web server appears.
Press Enter to accept the path shown, or enter a different path.
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2. Select the output device to produce the journal. See “Reports’ on page 1-27
for more information on output devices.

Transaction Journal Report

10/13/2008 Builders Supply Page 1
3:16 PM Transaction Journal

Order No. Date Time New Order No. Additional Comments

00000142 10/10/2008 12:47 PM Please process promptly.

00000144 10/10/2008  4:15 PM

00000149 10/11/2008 10:09 AM

00000150 10/13/2008  1:22 PM Note shipping address change.
00000151 10/13/2008  2:39 PM May substitute standard window.

End of report
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Build Sales Orders from Remote Files

OSAS Web

You can elect to allow access to your OSAS data files directly from the Internet,
or to copies of your files which have been placed on the web server. The process
of using copies of your filesis known as remote processing. See chapter 2 for
more information about remote processing.

Usethe Build Sales Orders from Remote Files function to copy orders entered
through the web to quotesin your OSAS Sales Order datafiles.

Do not use this function if you are not using remote processing with OSAS
Web B2B. When you elect not to use remote processing, the orders are
entered as quotes directly into your OSASfiles.

Because remote processing uses a different set of Sales Order files, the order
numbers may change when you copy the orders to the live system. This function
reprints the Transaction Journal after the copy to show the new order numbers
assigned during the copy process.

A sample of the Build Sales Orders from Remote Files Log is on page 5-9.
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Build Sales Orders from Remote Files Screen

ﬂ Build Sales Orders from Remote Files =Sl X

LCommands Edit Modes Other Help

2xizlre|ma|/o|0a

Weh Server Programs Path
Cnetpubiwwwroot!

Remote Data Files Path
COSASTSidatal

Destination Batch ID [

|Company H |04/30/2008 | Terminal Ta0D [OVR

1. Theweb server programs path you specified in the Install Web Server
Components function appears. Press Enter to accept the path shown, or
enter a different path.

2. Theremote datafiles path you used in the Install Web Server Components
function appears. Press Enter to accept the path shown, or enter adifferent

path.
Inquiry | 3. Enter the batch ID you want to use for the quotes that are created during the
COpY Process.

4. Select the output device to produce the log. See “Reports’ on page 1-27 for
more information on output devices. After the orders have been copied and
thelog prints, the Sales Order Processing menu appears.
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Build Sales Orders from Remote Files Log

10/15/2008 Builders Supply Page 1
9:52 AM Build Sales Orders from Remote Files

Order No. Date Time New Order No. Additional Comments

00000142 10/10/2008 12:47 PM 00000157 Please process promptly.

00000144 10/10/2008  4:15 PM 00000158

00000149 10/11/2008 10:09 AM 00000159

00000150 10/13/2008  1:22 PM 00000160 Note shipping address change.
00000151 10/13/2008  2:39 PM 00000161 May substitute standard window.

End of report
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Purge Log File

Usethe Purge Log File function to clear the log file for new orders. If you use
remote processing, you should use this function after you use the Build Sales
Orders from Remote Files function (page 5-7).

You should print the Transaction Journal (page 5-5) before you run this
function to preserve an audit trail of the orders that have been entered.

Purge Log File Screen

H Purge Log File [
Commands Edit Modes Other Help
'}@XEE‘E|E@|?@|Q‘3 0K Abandon

Wb Server Programs Path
Ciinetpubhwwwroaot!

| company H |04/30/2005 | Terminal Tooo |OVR

The web server programs path you entered in the Install Web Server
Components function appears. Press Enter to accept this path, or enter a
different one. Usethe Proceed (OK) command to begin the purge process. When
the purge finishes, the Sales Order Processing menu appears.
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Remote Access 6-1

Copy Data Files to Web Server
6-3

Copy OSAS Programs to Web
Server 6-5

OSAS Web

Remote Access

Remote Access

When you set up OSAS Web B2B, you can elect to allow
access to your OSAS data files directly from the Internet, or to
allow access to copies of your files stored on the web server.
The process of using copies of your filesis known as remote
processing. See chapter 2 for more information about remote
processing.

Use the functions on the Remote Access menu to set up the
programs and to refresh your data filesif you use remote
processing:

e Usethe Copy OSAS Programs to Web Server function
to set up remote processing.

¢ Usethe Copy Data Files to Web Server function
regularly to refresh the data stored on your web server. In
addition, you should run this function every time you use
the Build Sales Orders from Remote Files function on
the Sales Order Processing menu.
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Copy Data Files to Web Server

OSAS Web

Use the Copy Data Files to Web Server function to refresh the datathat is stored
on theweb server if you have chosen remote processing. This program copiesthe
OSAS datafiles to the web server for the inquiry and sales order entry functions.

This function copies the Inventory, Accounts Receivable, and Sales Order files
for use by OSAS Web B2B functions.

You need to run this function only if you are using remote processing. If you
are not using remote processing, your live OSAS data files are used for

OSAS Web B2B functions.

You must copy the optional filesto the web server at least once if you want
your customers to be able to view history or inquire on invoices.
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Copy Data Files to Web Server Screen

ﬂ Copy Data Files to Web Server =HAEE X

Commands Edit Modes Other Help

2xiz e @n[ 240 OK_) (Abanden
Web Server Data Path
c:inetpubiwwwrootiosasweb/
Copy Optional Data Files? il

Warning: Any existing data in the Web Server Data Path will be overwritten.

|Company H |04/30/2008 |Terminal Ta00 |OVR

The web server data path you entered in the Install Web Server Components
function (page 4-5) appears. Press Enter to use this path, or enter the full path
from the OSAS system to the data path on the web server.

The AR Detail History file can be large and may take some time to copy. You can
choose to skip copying this file to speed up the copy process. To copy thefile,
select the Copy Optional Data Files check box (or enter Y in text mode). To skip
thefile, clear this check box (or enter N in text mode).

Use the Proceed (OK) command to begin the copy process. When copying
finishes, the Remote Access menu appears.
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Copy OSAS Programs to Web Server

Usethe Copy OSAS Programs to Web Server function to set up the web server
for remote processing. This program copies the OSAS program files to the web
server for the inquiry and sales order entry functions.

You need run this function only during the installation process. Once the

programs are copied to the web server, you do not need to copy them again,
unless you change your web server or update the OSAS Web B2B software.

Copy OSAS Programs to Web Server Screen

ﬂ Copy OSAS Programs to Web Server o e

LCommands Edit Modes Other Help

2xizeean| € |[0@ (oK) (Abandon)

Web Server Resource Manager Path
D:/OSASTS krogRM/

|company H [04r30/2008 | Terminal oo | NS

The web server Resource Manager path you entered in the Install Web Server
Components function (page 4-5) appears. Press Enter to use this path, or enter
the full path from the OSAS system to the Resource Manager path on the web
server.
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Use the Proceed (OK) command to begin the copy process. When copying
finishes, the Remote Access menu appears.
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OSAS Web

Master File Lists

Printing a Master File List

The functions on the Master File Lists menu let you print lists
of the information you entered using the File Maintenance
menu. Theselists do not contain any cal culations or transaction
amounts, but rather list only the basic file information used in
the OSAS Web B2B system. If any of the information on a
master file list isincorrect, use the appropriate function on the
File Maintenance menu to correct it, then reprint the master
filelist.

You produce all master file lists the same way. Use the
instructions below to print amaster file list, modifying the
procedure as necessary for the list you are printing. For
example, if the screen for the list you want to print does not
contain check box options, ignore that step and continue to the
next.

Follow these steps to print a master list:
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Inquiry |

7-2

1. Sedlect thelist you want to print from the Master File Lists menu. The

selection screen for that list appears. The Internet Inventory Item Groups
List screen is shown below as an example.

ﬂ Internet Inventory Item Groups List S
Lommands Edit Modes Other Help
2xrzmema| @0

tem ID From 100 [&)
Thru 920003 (&)
Location ID From  CAQO01 &)
Thru  Tx0001 (&)
Group Code From  APPS E]
Thru  WINDOWS (8

Pririt Bry:
(@) tem D
(71 Group Cods

| company H [04r30/2008 | Terminal Tooo | NS

2. Select therange of information to include in the list in the From and Thru

fields. The Inquiry (F2) command is usually available for these fields to let
you select beginning and end range values from the list that appears.

Leave these fields blank to include all valuesin thelist.

If the screen contains options that control the order in which information is
printed (for example, print the list by item code or by group code), select the
option you want to use to organize the information. You can select only one
print option.

If the screen contains check boxes or Yes/No fields that control additional
printing instructions, select the check box (or enter Y in text mode) to use
that option when printing the list. Clear the check box (or enter N in text
mode) if you do not want to use that option.
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5. Select the output device to begin printing the list. See “Reports’ on
page 1-27 for more information. After you produce the list, the Master File
Lists menu appears.
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ltem Group Codes List

The Item Group Codes List shows the item group codes that you set up using the
Item Group Codes function on the File Maintenance menu.

Sample List

10/12/2008 Builders Supply Page 1
3:54 PM Item Group Codes List

Group ID Group Description

APPLIANCES Appliances

DISHWASHER Dishwashers

DOORS Doors

HEAT/ATIR  Heating and Air Conditioning Equipment
INTERIOR  Interior Materials, Paint, Wallpaper, Supplies
MATERIALS Materials

MILLWORK  Millwork Trim and Doors

PAINT Paints

PARTS Cabinet Replacement Parts
REFRIG Refrigerators

STOVE Stoves and Ranges

SUPPLIES  Paint Supplies
WINDOWS Windows

End of report
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Inventory Item Pictures List

The Inventory Item Pictures List shows the image files that you have associated
with your inventory items for display on the web. You can select the range of
items you want to include in the list.

Sample List

10/12/2008 Builders Supply Page 1
3:54 PM Inventory Item Pictures List

Item ID Item Description Image File
100 Electrical Package 100.jpg
150 Plumbing Package 150.3pg
200200 Water Heater 200200.3pg
200300 Air Conditioner 200300.jpg
200400 Water Softener 200400.3pg
200500 Sump Pump 200500.7pg
200600 Humidifier 200600.pg
900 Refrigerator - Black 900.3pg
901 Refrigerator - White 901.3pg
End of report
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Internet Companies List

The Internet Companies List shows the companies that you have set up for
Internet access for the companies you select.

10/12/2008 Builders Supply Page 1
3:55 PM Internet Companies List

Comp ID Company Name Batch

H Builders Supply WEBORD

End of report
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Internet Inventory Item Groups List

The Internet Inventory Item Groups List showstheitem groups and the items that
belong to them. Thelist can be printed for the items, locations, or group IDsyou
select, and can be sorted by item ID or by group code.

Sample List

10/12/2008 Builders Supply Page 1
3:54 PM Internet Inventory Item Groups List

Item ID Item Description Loc ID Group Code Image

100 Electrical Package CA0001 MATERIALS  100.jpg
100 Electrical Package MD0001 MATERIALS  100.jpg
100 Electrical Package MN0001 MATERIALS  100.jpg
100 Electrical Package TX0001 MATERIALS  100.jpg
150 Plumbing Package CA0001 MATERIALS  150.3jpg
150 Plurbing Package MD0001 MATERIALS  150.3pg
150 Plumbing Package MN0001 MATERIALS  150.jpg
150 Plumbing Package TX0001 MATERIALS  150.jpg
200 Heating/Cooling Package CA0001 HEAT/AIR

200 Heating/Cooling Package MD0001 HEAT/AIR

200 Heating/Cooling Package MNO001 HEAT/AIR

200 Heating/Cooling Package TX0001 HEAT/AIR

200100 Furnace CA0001 HEAT/AIR

200100 Furnace MD0001 HEAT/AIR

200100 Furnace MNO0O1 HEAT/AIR

200100 Furnace TX0001 HEAT/AIR

200200 Water Heater CA0001 HEAT/AIR 200200.3pg
200200 Water Heater MD0001 HEAT/AIR 200200.3pg
200200 Water Heater MNO001 HEAT/AIR 200200.3pg
200200 Water Heater TX0001 HEAT/AIR 200200.3pg
200300 Alr Conditioner CA0001 HEAT/AIR 200300.3jpg
200300 Air Conditioner MD0001 HEAT/AIR 200300.3pg
200300 Air Conditioner MNO001 HEAT/AIR 200300.3pg
200300 Alr Conditioner TX0001 HEAT/AIR 200300.3pg
200400 Water Softener CA0001 HEAT/AIR 200400.3pg
200400 Water Softener MD0001 HEAT/AIR 200400.3pg
200400 Water Softener MNO0O1 HEAT/AIR 200400.3jpg
200400 Water Softener TX0001 HEAT/AIR 200400.3pg
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Internet Access Codes List

The Internet Access Codes List shows the access codes you set up for your
customers for the companies, customers, or access codes you select.

Sample List

10/12/2008 Builders Supply Page 1

3:55 PM Internet Access Codes List

Company ID Cust ID Access Code Location HIML Page Type Access

H ACE001 Testl MNO0001 Information - Account Information YES
Orders - Order Inquiry YES
Orders - Order Inquiry - Detail Information YES
Information - History Inquiry YES
Inventory - Item Inquiry YES
Inventory - Item Inquiry - Show On Hand Quantity YES
Inventory - Item Inquiry - Show Price/Qty Breakdown YES
Information - Account Information - Show Balances YES
Information - Account Information - Show Credit Limit YES
Orders - Order Entry YES
Inventory - Item Inquiry - Additional Description YES
Information - Aged Trial balance YES
Information - Invoice Inquiry YES
Inventory - Item Inquiry - Link to Order Entry YES
Information - History Inquiry - Link to Order Entry YES
Orders - Order Inquiry - Link to Order Entry YES
Inventory - Item Inquiry - Show On Hand Quantity as 'Available' NO

End of report
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Customer Groups List

The Customer Groups List shows the item groups that you have set up for each
customer for the customer 1Ds or group codes you select. You can also choose to
organize the list by customer or by group code.

Sample List

10/12/2008 Builders Supply Page 1
3:55 PM Customer Groups List

Cust ID Group ID Group Description

ACE001 APPLIANCES Appliances

ACE001 DOORS Doors

ACE001 HEAT/AIR Heating and Air Conditioning Equipment

ACE001 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
ACE001 MATERIALS Materials

ACE001 MILLWORK Millwork Trim and Doors

ACE001 PARTS Cabinet Replacement Parts

ACE001 WINDOWS Windows

CASHCA INTERIOR Interior Materials, Paint, Wallpaper, Supplies
CASHMD INTERIOR Interior Materials, Paint, Wallpaper, Supplies
CASHMN INTERIOR Interior Materials, Paint, Wallpaper, Supplies
CASHPS INTERIOR Interior Materials, Paint, Wallpaper, Supplies
CASHTX INTERIOR Interior Materials, Paint, Wallpaper, Supplies
DALO01 HEAT/AIR Heating and Air Conditioning Equipment

DAL0O01 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
GRE001 HEAT/AIR Heating and Air Conditioning Equipment

GRE001 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
KANOO1 HEAT/AIR Heating and Air Conditioning Equipment

KANOO1 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
10S001 HEAT/AIR Heating and Air Conditioning Equipment

10S001 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
SUN0OO1 HEAT/AIR  Heating and Air Conditioning Equipment

SUN001 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
TENOO1 HEAT/AIR Heating and Air Conditioning Equipment

TENOO1 INTERIOR Interior Materials, Paint, Wallpaper, Supplies
VIS001 INTERIOR Interior Materials, Paint, Wallpaper, Supplies

End of report
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Tables List

The Tables List shows the tablesthat are on your system for the range of 1Ds you
select.

Sample List

10/12/2008 Builders Supply Page 1
3:55 PM Tables List
OSAS Web B2B

Table ID COPYPATH Description Web Path Table
No. of Colums 1 Column Length 60 Type A

C:/Inetpub/wwwroot/osasweb/

D:/0SAS/data/
D:/OSAS/progRM/

Table ID EMATL Description E-Mail Address in case of problems.
No. of Colums 1 Column Length 50 Type A

Email Address

Webmaster@builders supply.com

Table ID HOMEPATH Description Home Page Path Table
No. of Colums 1 Column Length 60 Type A

Builders' Supply

C: /Inetpub/wwwroot/
98FB98

000000

OSAS Web 7-17






CHAPTER 8
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Account Information
Aged Trial Balance
History Inquiry

Invoice Inquiry
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The Web Interface

OSAS Web Login Page

The OSAS web login page isthe first of the web pages
presented to Internet users. Your customers use this pageto
enter their customer 1D and password, and to choose the
company for which to view information or enter orders.

Thelogin pageis created by the Create Login Page function
on the Set Up Web Components menu. See Chapter 4 for
more information about this function.
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OSAS Web Login Page HTML Screen

i Favorites | & OSAS Web ‘ |

e Es

€ OSAS Web - Internet Explorer
£~

"@|"|XH""GW§!E

©

O - |E home.htm

™
PNV
=a— =Y
SYSTEMS INC.

Builders' Supply
Login

Customer ID: ACEODD

Password: GO

This soreen wss produced through OSAS® Web B2B and OPEN SYSTEMS® Accounting Software
from Open Systems, Inc: Copyright 1938-2008 Open Systems Haldings Corp. Al rights reserved
CPEN SYSTEMS is & registered trademark of Open Systems Holdings Corp.

Enter the customer ID, password (or access code), and then select the company
(if you gave that customer access to more than one company).

Click Submit to continue.

When you click Submit, OSAS Web B2B checks the customer ID and password
and opens the Account Information web page. This page contains top and side
menus based on the functions and information to which you have granted that

customer access.

If the customer ID is not set up or the password isincorrect, an error message
appears.

OSAS Web B2B Menus

There are three top level menu groups: Information, Inventory, and Orders. These
top level menus contain one or more side menu functions, asfollows:

OSAS Web
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OSAS Web

Information

e Account Information
e Aged Tria Balance
e History Inquiry

e Invoice Inquiry

Inventory
e ltemInquiry

Orders
e Order Inquiry
e Order Entry

Each top level menu also contains alink that allows you to return to the Login
page to log in using a different customer ID, password, or company.
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Account Information

The Account Information web page on the Information menu displays data for
the customer’s account from the OSAS files. The information includes general
information, and can optionally include aging balances and credit information.

You can specify the information available on this page using the Customer
Internet Access Codes function on the File Maintenance menu.
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Account Information

Account Information HTML Screen

(€ 03AS Customer Lookup - Windows Internet Explorer =3
PR 6 e Tolx] »-|

— - =
wo® [gomsmstumemwkup [ ‘ i v B v @ v [GhRage v G Tools v

EC Y 4
—d )
<~ SYSTEMS INC.

Information  Inventory Orders

Account Information

Customer D [
Aged Trial Balance ACE BUILDERS
[Customer Phone Numberf{{iEy LR LA

Credit Limit KXyl

History Inquiry

N i | [Period to DatelQuarter o DatelVear to Date
Sales 535752 58 $145.836.26 5864 960 83
Number of Invoices 9 12 22

(ECSEIERIT T 00006700
ECSTICREICINN 12/17/2006

New Finance Charge 57.50
Unpaid Finance Charge| 500

Balance 61-90 §.00
Balance 91-120 $13.827 56
0

121+ B

Unapplied Credit

&

roduced through GSASS W
5. Inc. Copyright 1388-200

Invaice Inquiry Sy TR 2P CT Discount 2%F10 Days, Met Due 30 Days

IS 511,254 57 Click Top of Page to return to
5.00

the top of the web page.
When you finish reviewing the
information, close the browser
to end your session or choose
a different menu selection
from the side or top menus.

€ Internet | Protected Mode: On
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Aged Trial Balance

The Aged Trial Balance web page on the Information menu lists the balance and

aged invoices for the customer’s account from the OSAS ARINX file.

Aged Trial Balance HTML Screen

OSAS Web

& 0SAS Custormer Aged Trial Balance - Windows Internet Explorer

—
@\) ~ | ] sestd=323435343438373131 2631303931 537 AdeAppld= custageAStart= + | 43 | K || Live Seorch

e [@ 0SAS Customer Aged Trial Balance lil 3~ B v & v [ Page v & Tools v

= =N
SYSTEMS INC.

Information Inventory Orders

Account Information
Customer 1D v/l
Aged Trial Balance [Customer Name ACE BUILDERS

(Customer Phone Numberfiiy LRyl

History Inquiry

This sorzen was produced through OSASS We
frem Open Systems, Inc. Copyright 1998-2005

B26 and OPEN SYSTEMS® Accounting Software
pen Systems Holdings Carp. All rights reserved

Invoice 31 -

00002082 04/30/2005 Released Invoice §120.00 5.00 5.00 500 500 3512000 5.00
Login Page 00002083 04/30/2005 Released Invoice $575.57 5.00 5.00 5.00 $.00 $575.57 5.00
00002084 05/01/2005 Released Invoice $5.000.00 5.00 §.00 5.00 $.00 $5.000.00 5.00
00002085 05/01/2005 Released Invoice §234 00 5.00 500500 500 523400 5.00
00002086 05/01/2005 Released Invoice $5.325.00 5.00 £.00 $.00 $.00 $5.325.00 5.00
6080 08/11/2006 Released Payment $200.00- 5.00 5.00 .00 5.00 530000 5.00
6300 11/08/2006 Released Payment $23.257 37- 5.00 500 $.00 $.00 $801.25 5.00
6302 11/15/2006 Released Payment 528 612 26- 5.00 $.00 500 500 51,000.00 5.00
6500 12/03/2006 Released Payment $9.000.00- 5.00 5.00 $.00 $.00 54,994.72 5.00
6505 12/05/2006 Released Payment  $100.00- 5.00 $.00 5.00 $.00 $1,542.94 5.00
6600 12/10/2006 Released Payment 5425 35- 500500500 5005313865 500
6700 12/17/2006 Released Invoice $2.050.00 5.00 £.00 $.00 $.00 $2.050.00 5.00

@ Internet | Protected Mode: On #,100%

Click Top of Page to return to the top of the web page. When you finish

reviewing the information, close the browser to end your session or choose a

different menu selection from the side or top menus.






History Inquiry

The History Inquiry web page on the Information menu showstheinvoice, credit
memo, and payment history for this customer.

OSAS Web 8-9



CHAPTER 8 » The Web Interface

History Inquiry

History Inquiry HTML Screen

8-10

/& 0545 Customer History Lockup - Internet Explorer

== )

@ O 4 |g, owlookup.exe?5esld=323435353530.

sam3aezaa0ose - | [ 2 [ %

2§ Google

7 Favorites | (& OSAS Customer History Lookup

o -

SYSTEMS INC.
Information
Account Information

Customer ID

Aged Trial Balance Customer Name

History Inquiny

Invoice Inguiry

Froblems or Questions

This sareen was produced through OSASS Web B28 snd
from Open Systems, Inc. Gopyright 1988-2008 Gpen Systems Holdings Corp. All rights reserved

Inventory  Orders

ACE001
ACE BUILDERS

Customer Phone Numberf[LyEaag

Type Invoice Item Description Loc:
YPE | Number ID/Job 1D P! D

Invoice 24889030 12/08/2011

Heating/Cooling MNO00A

Login Page Package
PAYMENT
Payment 24889022 10/26/2011 [ (o8
Invoice 24889022 09/02/2011 Heating/Coaling 119
Package
PAYMENT
Payment 24889014 01/27/2011 oo n)
Invoice 24889014 12/17/2010 Heating/Cooling . 009
Package
PAYMENT
Payment 24889003 08/27/2010 L2 Lo E
Invice 24889003 07/11/2010 Heating/Cooling . 90
Package
Credit Standard
0 12670207 12/21/2010 600 Window 24" X MN0001
emo 40"
Credt 0570207 12/21/2010 550 sl MN00O T
Memo Package
Credit Slide by
"9l 12670207 12/21/2010 450 Window 24" x  MN0001
Memo 40"
854843

E-mail : Webmaster@builders supply.com

e

1.0000 PKG

0000

100.0000 PKG

0000

10.0000 PKG

0000

56.0000 PKG

3.0000- EA

3.0000- PKG

6.0000- EA

CPEN SYSTEMS® Accounting Software

$2.464 41
$492,662.00
$246.441.00

$49.288.20
$24 644 10
$276,013 .92

$138,006.96

$859.95-

$4.303.77-

$2,289.87-

The page lists 10 history entries for this customer. If there are more entries after
the ones listed, the Next button appears. If there are more entries before the ones
listed, the Previous button appears. Click these buttonsto scroll through the

entries.

Click Top of Page to return to the top of the web page.

OSAS Web
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OSAS Web

To find a specific invoice, enter the invoice number in the box and then click
Search For Invoice.

You can also click on anitem ID to create aline item for that item in your order
entry shopping cart if you are permitted to do so based on your customer ID and
password.

When you finish reviewing history, close the browser to end your session or
choose a different menu selection from the side or top menus.
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Invoice Inquiry

The Invoice Inquiry web page on the Information menu shows the invoices and
credit memos in history for this customer. Click an invoice number to view more
information about that invoice on the Invoice Detail web page (page 8-14).

OSAS Web 8-13
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Invoice Inquiry

Invoice Inquiry HTML Screen

/€ 0SAS Customer History Invoice Lookup - Internet Explorer (=@ =S
@O- (2] owlookup.exeSesld=324352535303231302634363039% = | 15| | X | [ ¥ Google o~
i Favorites | (& 0SAS Customer History Invoice Lookup |_‘
E NV TV
SYSTEMS INC.
Information Inventory Orders
Account Information
Customer 1D ACE001
Aged Trial Balance Customer Name ACE BUILDERS
Customer Phone NumberfE5) 33512133
History Inguiny
. : | Type [Invoice Humber] _Date |
lvclceluly Invoice 12670074 12/20/2011
. Invoice 24889030 12/08/2011
Legtnlege Imoice 12670064 1112312011
Invoice 12670054 10/16/2011
Invoice 12670046 09/04/2011
Invoice 24889022 09/02/2011
Invoice 12670041 08/08/2011
Invoice 12670038 07/17/2011
Invoice 12670035 06/20/2011
Invoice 12670032 05/02/2011
Invoice 12670030 04/02/2011
Invoice 12670027
Invoice 12670025
Invoice 12670021
Invoice 12670206 12211201
Credit Memo 12670207 12/21/2010 CI|Ck an inVOiCe number in the
Invoice 24889014 121172010 | o d | f h
Ivoice 00000013 oo IStTO view detail for that
Ivoice 12670018 12032010 invoice. The Invoice Detail
Invoice 12670016 11/03/2010 Web page appears.
Invoice 12670015 10/04/2010
Invoice 12670013 09/02/2010
Invoice 12670010 08/17/2010 Click Top of Page to return to
Invoice 12670001 07/14/20
Invoice 24889003 010 the tOp of the web page.
Froblems or Questions
E-mail : Webmaster@builders supply.com
This screen was produced through OSAS® Web B2B and OPEN SYSTEMS® Accounting Software

Invoice Detail HTML Screen

When you click an invoice number on the Invoice Inquiry web page, OSAS Web
B2B re-creates that invoice form from the entriesin the AR and IN history files
and displays the invoice’s detail on this web page.

8-14
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The Web Interface ¢ CHAPTER 8

Click Top of Page
to return to the top
of the web page.
Close the browser
to end the session
or select an option
from the top or
side menus.

OSAS Web

(€ OSAS Customer History Invoice - Internet Explorer

2 Google

@O - ‘g, owinvpr.exelINVN=12670207 8INYD= 2455552 8LAPPID: v\ I | > \ X

¢ Favorites | OSAS Customer History Ivoice 1

SYSTEMS ING.

Information  Inventory Orders

e TR ATTH. ACCOUNTS PAYABLE B

ACE BUILDERS
1588 SE 31ST STREET
PADUCAH KY 28655-7865

| _Date__[Rep ID|Order No. Ord Date |

12/21/2010 GPD 12/21/2010

|__ltem/Description _|_Quantities_JUnitsl_Price | Amount]
100

Electrical Package
150

Plumbing Package
300

Interior Door Shipped 4.0000 EA $51.3800 $205 562
350

Entry Door Shipped 1.0000 EA  $526.1300 $526.13
400

Interior Materials
450

Slide by Window 24" x 40" Shipped 6.0000 EA  §381.6450 52289 87
550

Millwork Package
600

Standard Window 24" X 40" Shipped 3.0000 EA  $286.6500 $859.95

1L ACE BUILDERS
1588 SE 315T STREET
PADUCAH KY 28655-7865

Aged Trial Balance
History Inquiry

Invoice Inquiry

2/10,n/30 12670207
Login Page

Shipped 4.0000 PKG  $475 6850 $1902 74

Shipped 2.0000 PKG $1317.3850 $2634.77

Shipped 2.0000 PKG $1485.4950 $2970.99

Shipped 3.0000 PKG $1434.5900 $4303.77

§15693 74
Non Taxable|Taxable|Sales Tax|Freight __Misc __linvoice Total

$15693.74 $.00 $.00 S.00 $.00 $15693.74
5.00
[ETT  515693.74

Froblems or Questions
E-mail : Webmaster@builders supply.com

i
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Item Inquiry

The ltem Inquiry web page lists the inventory item groups to which this customer
has access. The groups provide a convenient way to organize items for viewing.

Use the Customer Groups function (page 3-17) on the File Maintenance menu
in OSAS to change the item groups that this customer can view.

Usethe Internet Inventory Item Groups function (page 3-9) on the File
Maintenance menu in OSAS to change the items and subgroupsin an item

group.
Use the Customer Internet Access Codes function (page 3-13) on the File

Maintenance menu in OSAS to choose whether to view quantities and price
breaks on this web page.

OSAS Web 8-17
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Item Inquiry

Screen Use

8-18

Screen

Item Group Codes

Item Inquiry

Item Additional
Descriptions

Item Price Breaks

Description

Use this screen to select the items you want to list.

This screen lists the items and subgroupsin the group
you select. The items appear in groups of 10.

Thisscreen liststhe additional description linesfor an
item and a graphic image of theitem, if you set one
up.

This screen shows the price breaks for an item you
select (if you have access to this information).

OSAS Web
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Item Inquiry HTML Screen - Group Codes

[=lEEs
[ Googie P -]

/€ OSAS Inventory Information Lookup - Internet Explorer
O 4 |g, owinmenu.exe?Secld=3234353535303231302E34383039 '| =) ‘ L4 | X

©

i:j Favorites | ? 0SAS Inventory Information Lockup | |

)
)
I
2

SYSTEMS INC.

Information Inventory Orders

Item Inquiry
for tem

Login Page

Choose the Group that you want to see items for.

APPLIANCE Appliances

DOORS Doors

HEAT/AIR  Heating and Air Conditioning Equipment
INTERIOR.  Interior Materials. Paint. Wallpaper. Supplies
MATERIALS Materials

MILLWORK  Millwork Trim and Doors

PARTS Cabinet Replacement Parts

WINDOWS Windows

Top of Page
Problems or Questions
E-mail | Webmester@builders supply.com

This soreen was produced through OSAS® Web B2B and OPEN SYSTEMS® Accounting Software
from Open Systems, Inc. Copyright 1988-2008 Open Systems Holdings Corp. Al rights reserved. B

This screen lists 10 groups for this customer. If there are more groups after the
ones listed, the Next button appears. If there are more groups before the ones
listed, the Previous button appears. Click these buttonsto scroll through the

groups.

Click on the description of the item group you want to view. The screen changes
to list the items and subgroups in that group.

If there are more than 10 item groups on file, enter the group code and click
Search for Group to search for a specific item group. To search for a specific
item within any group, enter theitem ID and then click Search for Item.

OSAS Web 8-19
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Item Inquiry

Item Inquiry HTML Screen - Iltems

8-20

()

{_‘f Favorites @ QSAS Inventory Information Lookup

/& 0545 Inventory Information Lookup - Internet Explorer
O  [B] ntp//10101199 oss5web/owlokup.exerSESID=322435. | 2 [ +5 | x | [ Googie

==
o -

Item Inquiry r%?a'{grr}‘

Login Page
Code Description Measure
00 G

SYSTEMS INC.

Information Inventory Orders

000 0000

Unit Price/Price o
50000

200 Heating/Cooling Package PKi

200100 Fumace EA §398.4120  9.0000
200200 Water Heater EA 5236 9065 11.0000
200300 Air Conditioner EA §451.4475 11.0000
200400 Water Softener EA $133.7700 15.0000
200500 Sump Pump EA 5498750 10.0000
200600 Humidifier EA §78.9075 9.0000

Top of Page!
Problems or Questions
E-mail : Webmester@builders supoly.com

This soreen was produced through OSASE Web B28 and OPEN SYSTEMS® Accounting Software
from Open Systems, Inc. Copyright 1998-2008 Open Systems Holdings Corp. Al rights reserved

The items and subgroups that belong to the group you select appear. Units of
measure, unit prices, and quantities appear for itemsin the group.

If you click asubgroup 1D, the screen changesto list the itemsin that group.

If you click on an item ID, you add that item to your order entry shopping
cart if you are permitted to do so based on your customer 1D and password.

If you click on a highlighted description, you see additional description
information and a graphical image of the item, if available.

If you click on the price of any item, you see a breakdown of quantity-break
pricing for this customer.

OSAS Web



The Web Interface ¢ CHAPTER 8

Item Inquiry

Item Additional Descriptions Screen

The page lists 10 items and subgroups for this customer. If there are more than 10
items on file, the Next and Previous buttons appear. Click these buttonsto scroll

through the list of items.

To search for a specific item within any available group, enter theitem ID and

then click Search for Item.

Click Top of Page to return to the top of the web page.

When you finish reviewing the information, close the browser to end your

session or choose a different menu selection from the side or top menus.

P -

‘€ Inventory Additicnal Description - Windows Internet Explorer
@ @ ~ | ] 4383731312631323931 537 ASISTART= B1GROUP= ALLEPROG= OWITEMS = | %4 | X || Live Search

= By B v @ v [eage v Gacsv

-

o I@Inventoryﬁ\dd\tiona\Des(ription

~mEN 7
SYSTEMS INC. ;

Information  Inventory Orders

Item Inguiry
(TN 200300

termn Lookup
[ ETR iy Air Conditioner

Login Page
Manufacturer: Tempstar

Part Number:  PHM342K00A

3.5 ton 13 SEER Package unit with Heat Pump

Top of Page

This screen was produced through CSASS Web B2 snd OFEN SYSTEMSS A
#rom Gpen Systems, Inc Copyright 1988-2008 Gpen Systems Heldings Corp. All rights reserved

unting Softwere

®100% <~

@ Internet | Protected Mode: On

Click Top of Page to return to the top of the web page.

OSAS Web
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When you finish viewing additional descriptions, use your browser’s Back
button to return to the Item Inquiry web page.

When you finish reviewing items, close the browser to end your session or
choose a different menu selection from the side or top menus.

Iltem Price Breaks HTML Screen

(2= e | Ex)

Q 05AS Inventory Price Break Lockup - Windows Internet Explorer
2 -

o,
&\ - |E] moup=ALLapRICE= sa07207:207:20°20%20720%:20720°5205528.540 = | 3 | ¢ | [ Live Seare

B~ ~ i >[5k Page v & Tools v

e I & 0545 Inventory Price Break Lockup I l

pur=py 7
= I
SYSTEMS INC.

Information Inventory Orders

Item Inquiry

tem Lookup M- 100
Electrical Package
Login Page 5626 640

Quantity|Price Break

58.0000 5475690

This soreen was produced through OSAS® Web B2E end OFEN SYSTEMS® Accounting Software
from Open Systems, Inc. Copyright 1998-2005 Open Systems Haldings Corp. All rights reserved o

& Internet | Protected Mode: On ®100% v

Click Top of Page to return to the top of the web page.

When you finish viewing price and price break information, use your browser’s
Back button to return to the Item Inquiry web page.

When you finish reviewing items, close the browser to end your session or
choose a different menu selection from the side or top menus.

8-22 OSAS Web



Order Inquiry

The Order Inquiry web pages display the orders on file from a customer. The
information includes the shipping status of the order, and, optionally, the line
item detail for individual orders.

Order Inquiry HTML Screen

(& 055 Customer Order Lookup -8 =

0 v Page~ Safety Tods~ @

Order Inguiry
Customer D PXe=y

Order Entry

Login Page

| »] =
?E
SYSTEMS

Information  Inventory Orders

Customer Name ACE BUILDERS

Customer Phone NumberfE %)

Order |Requested Ship Invoice
T P PO Number PODate | Type | o™
3

00000021 Shipped 8§53

00000022 04/30/2007 32432424234242424 04/30/2007 Unshipped $.00
00000024 Returned 5.00

Froblems or Questions

E-mail : Webmaster@builders suooly.com

This sereen was produced through OSAS® Web B28 and OPEN SYSTEMS® Accounting Software
from Open Systems, Ine. Copyright 1888-2008 Open Systems Holdings Corp. All fights reserved

Done

OSAS Web

@ Internet vh vl R0 v

The screen lists up to 10 orders for this customer. Returned orders appear in red.
If there are more than 10 ordersfor this customer, the Next and Previous buttons
appear. Click these buttons to scroll through the order numbers.

If you have accessto Order Inquiry detail information, you can view it by
clicking on any highlighted order number. The screen changesto list detail for
that order number. When you finish viewing order information, close the browser
to end your session or choose a different menu selection from the side or top
menus.
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Order Inquiry

8-24

Shipped and returned orders can be connected to tracking number information. If
the Shipped or Returned label is highlighted in blue, it may be clicked to open a

tracking numbers screen.

80845 Crntomes Oveker Ot Lockp T )

e P Setye Tooke e

e .1 Jyr
SYSTEMS INC.

Information  Imventory  Orders

Ordar Inquiry

Costomerin Bl
Order Entry m’w& BUILDERS

[Customer Phane HumberfEhf2igE]
Login Page [T 00000021
Lioclunbedshe Notod Ducipion | Tackiopmear
FEDGRD  Federal Exp. Ground 123
002 FEDGRD Federal Exp. Ground $03938800051
003 FEDGRD  Fedaral Exp Ground 1
004 FEDGRD  Federal Exp. Ground 993938800040
005 FED2 Faderal Exp 2nd-Day &
006 FED2 Fadaral Exp 2nd-Day 9
o7 FEDGRD  Federal Exp. Ground 10
o8 FEDGRD Federal Exp. Ground 11
i) URSE UPS - Blus 1Z04WF 350339994129
o ro0 ofpeoe)

Protlems or Guawions
E-mail - foepmgmerdugiisen woph som

it drwwn w Foucnd o TSASS W 28 w03 CEEN STRTEMER Adniclnd Safimen
Bavm Dpan Sywams, Ine. Copyright TIIS-S008 Opan Syitees Holaings Com Allrwr‘u\nl«.d

On this screen, atracking number islinked to the same website that's contained in
the ship method file in OSAS. The tracking number is then passed to that
website, based on how the ship method is set up, and current tracking
information can be viewed. Click on the order number to return to the detail s of

the current order.

OSAS Web
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Order Detail HTML Screen

Q 0OSAS Custemer Order Lockup - Windows Intenet Explorer EI
@O =[] menu.exersesdd=3234353434383731 11 2631323031537 Appld=BStart= | 49| % | [ Live Search 2«
— o e G

v I@ OSAS Customer Order Lookup l I P - (e v b Page v {0 Tools v

o

=
SYSTEMS INC.

Information Inventory Orders

Order Inquiry
Customer ID ACE001

Customer Name ACE BUILDERS

Customer Phone Number[EIESELTEE

Order Requested Ship PO Invoice
e | "B "™ | e [ Po0me | e | i | o

Order Entry

Login Page

00000042 Unshipped $1.500.00
00000043 Shipped 20030062 $9,951.90
00000050 08/02/2007 PO 12293 08/02/2007 Shipped 2992 5349514
00000036 Unshipped 545145
00000037 Unshipped $20.000.00
00000009 Shipped 00002103 542283

This soreen wes produced through OSASE Web BB snd SFEN SYSTEMSE Accounting Seftwere
from Spen Systems. Inc. Copyright 1288-2005 Open Systems Haldings Corp. All rights reserved.

€ Internet | Protected Mode: On #100% ~ |

This page lists up to 10 line items for the order selected. If there are more line
itemsfor the order, the Next and Previous buttons appear. Click these buttonsto
scroll through the line items for the order.

Click Top of Page to return to the top of the web page.
When you finish viewing line item detail, use your browser’s Back button to
return to the Order Inquiry web page. When you finish viewing order

information, close the browser to end your session or choose a different menu
selection from the side or top menus.
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Order Entry

The Order Entry web pages allow your customer to enter a sales order through
the Internet.

The customer chooses the items he wants from the item groups to which you
grant him access. Next, the customer enters the quantity of the item that he wants
to purchase and adds it to his shopping cart. The OSAS Web B2B system then
calculates the price and tax for the items the customers ordered, and lists the
order total.

When the customer submits the order and verifies the shipping information,

OSAS Web B2B creates the order as a quote using the batch ID you specified in
the Resource Manager Company Information function in OSAS.

OSAS Web 8-27
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Screen Use
Screen Description
Order Entry Use this screen to select the item group that contains
Group Codes the items you want to order.
Order Entry Items Use this screen to select the item you want to order

from the group you selected.

Order Entry Lineltem Use this screen to enter the quantity of the item you
want, to calculate the price, and to add the item to
your shopping cart.

View Shopping Cart ~ Use this screen to review your order, to change the
guantities on any item, and to submit your order.

Shipping Information  Use this screen to verify the shipping address for this
order and to enter special notes about it.

Order Number This page displays the number that identifies your
order.

8-28 OSAS Web
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Order Entry Group Codes HTML Screen

‘€ Sales Order Entry - Internet Explorer

[E={EoR (==

@

O- (&) owlookup.cxe?Sesld=3224353535203231 302634

i Favorites | €8 Soles Order Entry ]

<[ &[] x |4 oogte

£ -

SYSTEMS INC.

Information Inventory  Orders

Order Inquiry
Customer ID

ACE001
Customer Name ACE BUILDERS
Customer Phone Number{& LR

Order Entry

Login Page

APPLIANCE Appliances

Choose the group that you want to order items from.

Group Code| Group Description

Search
for tem

m

MATERIALS Materials

PARTS
WINDOWS  Windows

Top of Page’

Froblems or Questions
E-mail : Webmester@builders supply.com

This soreen was produced through OSAS® Web B2B and

DOORS Doors
HEAT/AIR  Heating and Air Conditioning Egquipment
INTERIOR

Interior Materials. Paint. Wallpaper. Supplies

MILLWORK  Millwork Trim and Doors

Cabinet Replacement Parts

OPEN SYSTEMS® Accounting Software
from Open Systems, Inc. Copyright 1938-2008 Open Systems Holdings Corp. Al rights reserved.

The page lists up to 10 groups for this customer. If there are more groups after the
ones listed, the Next and Previous buttons appear. Click these buttons to scroll

through the list of groups.

Click on theitem group for which you want to list items, or (if there are more
than 10 groups available to you) enter a group to search for and click the Search
for Group button. You can also search for a specific item from all available
groups by entering the item ID and clicking the Search for Item button. If there
areitemsin your shopping cart, the View Shopping Cart command appearsin
the side menu. Click View Shopping Cart to list its contents.

OSAS Web
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Order Entry Items HTML Screen

8-30

i Favorites | @ Sales Order Entry

(€ Sales Order Entry - Internet Explorer == BR[|

@ @ v | owerder2 ee?GROUP=PARTS&SESID=323435253530223L: v | b | o | ¢ | [ Google £ -]

PN ISV &
Erpd =1 ) |
SYSTEMS INC.

Information Inventory Orders

Order Inquiry
Customer 1D Ploily]
Order Entry ACE BUILDERS

Inventory Group Codes Customer Phone Number[(Ja35 14
Login Page
Choose the item ID you want to order.
Item ID/Subgroup Code|ltem Description/Additional Description|
700110 Unstained Cabinet EA $63.2170
700113 Cutting Board EA 527500
700115 Drawer Assembly EA $136730
700117 Cabinet Door EA $5.9510
700119 Drawer Hardware SET 54.0260
700120 Stain - Walnut 0oz $.5720
700200 Hinges EA 522440
700300 Handles EA 52 2880

Froblems or Questions

E-mail : Webmaster@builders supply.com

This screen was produced through OSAS® Web B28 and OPEN SYSTEMS® Accounting Softwars
from Open Systems, Inc: Copyright 1388-2008 Open Systems Holdings Corp. Al rights reserved

The items and subgroups that belong to the group you select appear. Units of
measure and unit prices appear for items in the group.

*  Whenyou click on asubgroup ID, you see the itemsin that group.

*  Whenyouclick onanitem ID, the Order Entry Line Item page appears.

*  When you click on a highlighted description, you see additional description

information and an image of the item, if available (see page 8-21 for a
sample of the additional descriptions page).

The screen lists up to 10 items and subgroups for the item group. If there are

more than 10 items, the Next and Previous buttons appear. Click these buttons to

scroll though the items and subgroups.

OSAS Web
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You can also search for a specific item within any available group by entering the
item ID and clicking Search for Item.

If there are items in your shopping cart, the View Shopping Cart command
appears in the side menu. Click View Shopping Cart to list its contents.

If you close your browser or leave the Order Entry web pages, your shopping cart
remains intact for 24 hours. When you return to the site within the allotted time
period, you can resume your order entry from where you left off.

Order Entry Line Item HTML Screen

(€ Sales Order Entry - Internet Explorer == ECH <=
@O [ ] osasweb/oworder3. sxeTTTEM=T001138SESID=323435353 ~ | 12 | | ¢ | [ 4] Googie 2 -

i Favorites (€ Sales Order Entry

PN I

SYSTEMS INC.

Information Inventory Orders

Order Inguiry

Customer ID ACEO001
Customer Name ACE BUILDERS

Order Entry
Iem Lookup Customer Phone Number{&l LR k1

Login Page item D]item Description] __Quantity [ Unit | Price [Extended Price
700113 Cutting Board 1.0000 EA ~ $2.7500 $2.75
[ Add to Shopping Cart ] [ Recalculate ] [ Cancel Qrder ]

Problems or Questions
E-mail ebmaster@build

This soreen was produced through DSASE Web B2B and OPEN SYSTEMSS Accounting Software

from Open Systems, Inc. Copyright 1988-2008 Open Systems Holdings Corp. Al rights reserved.

Enter the quantity of the item you want to order and select the appropriate unit
from the Unit list box. Enter 0 (zero) if you do not want to order thisitem.

After you specify the quantity you want, click Recalculate. OSAS Web B2B
calculates the extended price for the quantity you ordered.
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8-32

When you are satisfied with the quantity and price, click Add to Shopping Cart
to add the item to your cart. The Order Entry Items screen appears.

To abandon your entire order and empty your shopping cart, click Cancel Order.
The Order Entry Group Codes page appears.

If there are items in your shopping cart, the View Shopping Cart command
appears in the side menu. Click View Shopping Cart to list its contents so that
you can review your order or check out.

If you close your browser or leave the Order Entry web pages, your shopping cart

remains intact for 24 hours. When you return to the site within the allotted time
period, you can resume your order entry from where you left off.

OSAS Web
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View Shopping Cart HTML Screen

OSAS Web

/& Sales ORder Entry - Internet Explorer (= )|
@Q <[] oworders.exersesld=32343525353032313026243830398600 ~ | 23 | 3 | x | [ Gocgi s

5l Favorites (& Sales ORder Entry

e —
SYSTEMS INC.

Information Inventory Orders

Order Ingquiny

Customer 1D ACEO01
Order Entry ACE BUILDERS
ttern Lookup (505)555-1646
View Shopping Cart
To remove an item change the quantity to zero.
Login Page item IDfitem Description] ___Quantity | Unit | _Price |Extended Price]
700110 Unstained Cabinet 1.0000 EA -~ $63.2170 $63.22
700117 Cabinet Door 20000 EA = $5.9510 $11.90
700200 Hinges 1.0000 EA - $2.2440 5224
55.03

58239

[ Check Out H Recalculate ][ Cancel Order ]

Problems or Questions

E-mail : Webmester@builders supply.com

This soreen was produced through OSAS® Web B28 and OPEN SYSTEMS® Accounting Softwsre
from Open Systems, Inc. Copyright 1988-2008 Open Systems Holdings Corp. Al rights reserved

The screen listsup to 10 lineitems for this order. If there are more than 10 items,
the Next and Previous buttons appear. Click these buttonsto scroll through the
list of lineitems.

Review the items you ordered. You can change the quantity of any line item, or
cancel alineitem by changing the quantity to zero. If you change the quantity of
alineitem, click Recalculate to recalculate the order totals based on your
changes.

To abandon your entire order and empty your shopping cart, click Cancel Order.
The Order Entry Group Codes page appears.

If you are a tax-exempt customer, but you must pay tax on this order, click
Change Order to Taxable to calculate the sales tax for the order.
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When you are satisfied with your order, click Check Out. The Shipping
Information page appears.

If you close your browser or leave the Order Entry web pages, your shopping cart

remains intact for 24 hours. When you return to the site within the all otted time
period, you can resume your order entry from where you left off.

Select Shipping Address HTML Screen

g Sales Order Entry - Internet Explorer El
@O - ‘g, osasweb/owords.exe " =] | > ‘ X | ‘E‘l Google Pl 'l

5 Favorites ‘ (& Sales Order Entry | |

SYSTEMS INC.

Information Inventory Orders

Order Inquiry .
Bill To: FEELAL] ACE001

Order Entry ACE BUILDERS
tem Lookup Address 1588 SE 31ST STREET
View Shopping Cart
Login Page City PADUCAH
State KY
Zip 2B655-T865
us

Ship To: Billing Address ~

This soreen was produced through CSAS® Web B2B and SPEN SYSTEMS® Accounting Software
rom Open Systems, Inc. Copyright 1988-2008 Cpen Systems Holdings Carp. All rights reserved.

The billing and ship-to addresses you set up for the customer in the Accounts
Receivable Customers and Ship-to Addresses appear in the Ship To list box
(thislist islimited by available memory). If you have not set up any ship-to
addresses, only the customer’s billing address appearsin the list and is used as
the default address.
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Select the address to which to ship goods. Click Submit to proceed to the
Shipping Information page where you can verify and change shipping address
data.
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Order Entry

Shipping Address Information HTML Screen

(& Sales Order Entry - Internet Explorer

= FEr]Es]

@@ v | 2] oworderbiexe

¢ Favorites ‘ (€ Sales Order Entry |

MEIEIE

2 Google

R

yor

>

SYSTEMS INC.

Information Inventory Orders

Additional Comments

Froblems or Questions

E-mail : Webmaster@builders supply.com

This screen was produced through OSAS® Web B28 and
em Open Systems, Inc. Copyright 1988-2008 Open Systems Holdings Corp. All rights reserved

Order Inquiry
[Customer D EX&=A] Ship To:
Order Entry ACE BUILDERS Name ACEBUILDERS
HED (LoD 1588 SE 31ST STREET Address 1588 SE 315T STREET
View Shopping Cart
Login Page
PADUCAH City  PADUCAH
PR .
28555—7855 zip 28655-7865
us Country USA. =
Ship Method Federal Exp2nd-Day - RN (T7ETT VN (2T
Your PO Date
(MMW/DDIYYYY) 10 j[% jj00
Your PO 115459 Requested Ship Date
Numbe:
umber (MM/DDIYYYY) 10 j[3 |00

OPEN SYSTEMS® Accounting Scftwere

-

Make corrections to the shipping information as necessary. Refer to the field
definitions for descriptions of specific fields. When you finish, click Submit to
process your order. After your order is submitted successfully, the Order Number

Web Page appears.
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Field Definitions

Field Name

Name

Address

City/State/
Zip/Country

Ship Method
Your P.O. Number

Your P.O. Date

Requested
Date

Ship

Additional
Comments

Description

Enter a company’s or individual’s name for the
shipment.

Enter 1-3 lines of address information for the
shipment.

Enter the city, state, zip code, and country to which
the shipment will be sent.

Select a shipping method from the list presented.
Enter your purchase order number, if necessary.

Enter the date of your purchase order. Enter the
month, day, and year in the appropriate fields.

Enter the date by which you want to receive the
shipment. Enter the month, day, and year in the
appropriate fields.

Enter any additional information you want to pass
along about your order. You might use thisfield to
specify aternative items, to request a rush order, to
request a phone call before the order is shipped, and
so on.

If you close your browser or leave the Order Entry web pages, your shopping cart
remains intact for 24 hours. When you return to the site within the allotted time
period, you can resume your order entry from where you left off.
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Order Number HTML Screen

‘€ Sales Order Entry - Internet Explorer [F=R[Ee ==
@©v|§,oworder?.exe '|§‘-)|X 2§ Google » "

i Favorites | {& Sales Order Entry ‘ |

EN I
= =Y
SYSTEMS INC.

Information  Inventory Orders

Order Inguiry

Order Entry
Your order number is: 00000015

Login Page

Top of Page

Problems or Questions
E-mail : Webmaster@builders supply.com

This screen was produced through OSASS Web B2B snd OFEN SYSTEMS® Accounting Softwars
#rom Cpen Systems, Inc: Copyright 1988-2008 Cpen Systems Haldings Corp. All rights reserved _

The number assigned to the order appears. After you record the order number,
you can close the browser to end your session, or choose a different menu
selection from the side or top menus.

If you use remote processing, this number may change when you run the

Build Sales Orders from Remote Files function (page 5-7) on the Sales
Order Processing menu.

8-38 OSAS Web



OSAS Web

APPENDIXA

System Messages

Access code {access code} for company {company ID} and
customer {customer ID} does not exist.

The access code from which you are trying to copy is not set up
for the customer and company entered. Check the access code
and verify that it is set up correctly with the customer and
company from which you are trying to copy.

Company is not set up for Internet Transactions.

You cannot usethe Build Sales Orders from Internet function
for acompany listed as Inactive. Use the Company
Information function on the Resource Manager Company
Setup menu to change the OSAS Web statusto Active.

Could not find {file name}. You may have problems running
OSAS Web without this file.

A required file is missing. Without thisfile, some functions

within OSAS Web B2B will not work properly. Make sure the
required fileisin the data path and try again.
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Could not find {file name}. You may have problems running OSAS Web without this program.
A required program is missing. Without this program, some functions within
OSAS Web B2B will not work properly. Make surethe required programisin the
Resource Manager path and try again.

Could not find application information for Resource Manager.

Thefile OSAPPL is missing or corrupted. Make certain that OSAPPL isin your
Resource Manager path and try the function again.

Customer {customer ID} already has internet access.
The customer is already set up within this group.
Destination directory cannot be the same as source directory.

The destination directory entered is the same as the source directory. Check for
the correct destination directory and reenter it.

Internet access for {customer ID} in company {company ID} will be completely removed.

Usethe Delete (F3)command to remove all access codes for the customer and the
company or press Enter to abort this operation.

Internet access code {access code} will be removed.

Use the Delete (F3) command to remove the access code for the customer or
press Enter to abort this operation.

Inventory must be installed to run the Print Inventory Item Groups list.

The OSAS Inventory application must be installed to use this function.
Inventory must be installed to run the Print Inventory Pictures list.

The OSAS Inventory application must be installed to use this function.
Iltem {item ID} is already set up.

Theitem ID you entered already has Internet access. Either enter a new item or
edit the existing item entry.
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Line Item error: &,?, #, +, or “, these are reserved for internet use.

The code or ID you entered contains an invalid character. Reenter the code or 1D
without these reserved characters.

Master access code {access code} for company xxx does not exist.

The access code you entered is not set up for the company that you entered.
Check the code to verify that it is set up correctly for the company from which
you are trying to copy.

The file name cannot contain spaces.

The file name you entered for a graphic cannot have a space in it. Check the
name of the picture file and reenter it.

Thru value must be greater than from value.

When you specify arange of itemsfor areport, the Thru value you enter must be
greater than or equal to the From value.

The code you want to use for a master password is already being used.

The master password you entered is already set up for one of your customers.
Choose another password.

Access code {access code} is a master password.

The password you are entering for the customer is already set up as a master
password. Choose another password.

There are no internet companies set up to make a login page for.

You must flag at least one company for Internet access using the Company
Information function in Resource Manager before you can create your login

page.
The last character of your path must be a‘/".

The path entered istoo long. The path name mustendina*‘/’.
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Unable to:
open data directory for the Web Server.
locate OWORDLOG log file.
open specified directory.
find SOTHxxx on Web Server Path.
find SOTDxxx on Web Server Path.
open specified directory.
open specified path for your home page.
open osasweb directory on the Web server.
open BBx directory to the server.
open osasweb directory on the Web Server.

The system was unable to find the path you entered. Find the correct path name
and enter it.

You must have Sales Order installed to use Build Sales Orders.
The OSAS Sales Order application must be installed to use this function.

You must set up the data directory on the web server.
When you used the Install Web Server Components function, you did not enter
the Data File Path. You must set up this path before you can use the Build Sale
Orders from Internet function.

You cannot delete a group that has items set up for it.

The group code you are trying to delete has items set up for it. Use the Internet
Inventory Item Groups function on the File Maintenance menu to delete all the
items from this group.

You must have Inventory installed for this company to use item groups.
The OSAS Inventory application must be installed to use this function.
You must set up internet companies before setting up internet items.

The company for which you are trying to set up items does not have Internet
access. Set up Internet access for the company before using this function.
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You must have Inventory installed for this company to use pictures.
The OSAS Inventory application must be installed to use this function.
You cannot delete a group that is currently set up under a customer.

The group code you are trying to delete has customers set up for it. Use the
Customer Groups function to delete all the customers from this group.

You must run ‘Install OSAS Web Components’ first.

You have not run the Install Web Server Component Function from the Set Up
Web Components menu. You must run this function before you can use any
function on the Sales Order Processing menu.

You must set up the osasweb directory on the server first.
When you used the Install Web Server Components, you did not enter the Web
Server Programs Path. This path needs to be set up before you can use this
function.

You must set up internet companies before setting up customer groups.

The company for which you are trying to set up customer groups does not have
Internet access. Set up Internet access for the company before using this function.

You must set up group codes before setting up customer groups.
The company you are trying to set up customer groups for does not have item
group codes set up. Setup item group codes for the company before using this
function.

You must have Accounts Receivable installed to set up customer groups.

The OSAS Accounts Receivable application must be installed to use this
function.

You must have Sales Order installed to view the transaction journal.

The OSAS Sales Order application must be installed to use this function.
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You must have Accounts Receivable installed to set up this Company

The OSAS Accounts Receivable application must be installed to use this
function.

You must have Sales Order installed to use purge log file.

The OSAS Sales Order application must be installed to use this function.
You must set up the BBx directory to the server first.

You did not specify the Web Server Programs Path using the Install Web

Server Components function. This path must be set up before you can use this
function.
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Common Questions

When | try to access the web, | get an error. Why?

A drive in your computer is mapped but not used by OSAS
Web B2B and should be excluded in the CONFIGBBX file.
Add thisline to your CONFIGBBX file (specifying the
appropriate drive letter):

dsksyn E:

Specify adsksyn line for each drive mapped but not used by
OSAS Web B2B. Read Appendix D for more help on editing
your CONFIGBBX file.

How many users can access OSAS Web B2B at the same
time?

The number of customers OSAS Web B2B allows to access
your data depends on two things: your web server and the BBx
interpreter. While the number of users depends on the
program’s limitations, you can control the number of users
within certain parameters.

The web server can be set to allow only alimited number of

users, depending on the server’s capabilities. Consult your web
server’s guide for more help.
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Your BBx interpreter can handle a given number of users, depending on your

activation key. If more than that number of userstry to access functionsin OSAS

Web B2B at the same time, the users that logged on last will receive an error.
An interpreter session is only open for aslong asit takes to load the HTML
page. When the page is finished loading, the session closes, allowing another
user to have access.

| set up item pictures and they don’'t show up. Why not?

While setting up your item pictures, you must set up the virtual paths linking the
datato the display function screens. Check these two items:

1. Youmust set up avirtual path on the web server. The virtual path should be
/image, with the actual path going to the directory where the images are
stored. See your web server manual for more information.

2. You need to copy the image files into the directory on the web server to
which the virtual path is mapped.

Can | use WIN CGl scripting calls with OSAS Web B2B?
No. Currently OSAS Web B2B only supports standard CGlI scripting calls.
I run OSAS Web B2B at my Internet Solution Provider (ISP). How do | update my files?
Follow these steps:

1. Find out what directories the ISP is using for your OSAS Web B2B files.
The directories you need to check are:

e Theactua path to which the /osasweb virtual directory is mapped.
e Theactual path to which the /image virtual directory is mapped.

e Theactua path of the document directory in which OPENHOME.HTM
islocated.

e Thedirectory where the data and OSAS programs are stored (if you do
not store them in the /osasweb virtual directory).
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Create amirror web site. A mirror web siteis a copy of your web site,
including file placement, that you may create on a separate computer at your
location. Because it matches your ISP web site, you can use the mirror web
site to create what your customers see when you personalize your site. This
saves the potential down time that occurs when you test various OSAS Web
B2B functions, solve problems, and make repeated web site modifications
without constantly updating your ISP web site. When you update your files
and functions, make your modificationsto your mirror web site, check them,
and then copy the updates to your | SP web site.

To update your login page, usethe Create Login Page function and enter the
path for the document directory on the mirror web site.

To update all the OSAS Web B2B programs, use the Install OSAS Web
Components function, and set the paths to use the directories on the mirror
web site.

To update the remote data files and remote programs, use the Copy Data
Files to Data Server and Copy OSAS Programs to Web Server functions.
After completing these functions, set the ISP path to match the mirror web
site.

To update the image files, copy them into the image directory on the mirror
web site.

When you finish updating your files on the mirror web site, you can use FTP
(file transfer protocol) software to move all the filesin each directory to the
matching ISP directory.

I'm using .BMP file formats for my pictures and they don’t display correctly.

OSAS Web

Many Internet browsers do not support the viewing of bitmap (.BMP) images.
You should try using .JPG or .GIF file formats instead. Files saved in these
formats are better quality, show much more detail and, in addition to working
better on browsers, load faster than a bitmap file.
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List of Files Copied

When you install the web server components, the following
filesare copied from the OSAS progOW path to the destination
you entered. Some files are stored with different extensionsto
avoid duplication. These files are renamed to the correct
extension when they are copied.

BBX Programs

These programs use input from usersto look up data and create
web pages:

OWPASSWD.BBX
OWMENU.BBX
OWARMENU.BBX
OWINMENU.BBX
OWSOMENU.BBX
OWMNUBLD.PUB

OWLOOKUP.BBX

OWCUST.BBX

OWAGE.BBX

Verifies passwords

Initialization program for the session
Creates the Information menu

Creates the Inventory menu

Creates the Orders menu

Builds the side and top navigation menus

Calls aBBx program based on your choice from the
main menu

I nformation—A ccount Information

Information—Aged Trial Balance
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OWINV.BBX
OWINVPR1.BBX
OWORDR.BBX
OWORD2.BBX
OWORDG6.BBX
OWHIST.BBX
OWINVL.BBX
OWITEMS.BBX
OWPRCALC.BBX
OWPBRK.BBX
OWADDL.BBX
OWORDER.BBX
OWORDER2.BBX
OWORDER3.BBX
OWORDER4.BBX
OWORDERS5.BBX

OWORDER6.BBX

OWORDER7.BBX
OWPATH.BBX
OWSESS.PUB
OWFILE.PUB

OWPURGE.PUB

OWPC.BBX

Information—Invoice Inquiry
Information—Invoice Inquiry Detail

Order Inquiry—Information

Order Inquiry—Detail Information

Order Entry—Select Shipping Address
Information—Detail History Inquiry

Item Inquiry—Group Code Breakdown

Item Inquiry—Items for the group code you selected
Item price calcul ator

Item Inquiry—Price Break Information

Additional Description/Picture

Order Entry—Group Code Screen

Order Entry—Items for the group code you selected
Order Entry—Line Item Entry

Order Entry—Recal culate Prices and Submit Line
Order Entry—View/Submit Order

Order Entry—Recal cul ate Prices and/or Show Ship-
ping Information for submitting an order

Order Entry—Move an order into Sales Order

Get the path of the BBx directory on the web server
Verify the SESSION 1D

Set the template for the SESSION string

Remove al entries from the SESSION file that are
more than 24 hours old

Get period information from RMTB
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UTHTMCON Builds conditional hypertext links based on input pro-
vided from the calling program

UTHTMFIL.BBX Builds odd/even row coloration based on the stylesheet

HTML Base Pages
These files contain the framework for the HTML pages displayed to Internet

users. The data requested by the usersis merged into the framework by the
programs listed above.

OWPASSWD.TXT Template text file for OWPASSWD.BBX

OWMENU.TXT Template text file for OWMENU.BBX
OWBASE.TXT Template text file for elements common to all screens.
OWCUST.TXT Used by OWLOOKUP

OWAGE.TXT Used by OWAGE.BBX

OWINV.TXT Template text file for OWINV.BBX
OWINVPR.TXT Template text file for OWINVPR.BBX
OWORDR.TXT Used by OWLOOKUP

OWORD2.TXT Template text file for OWORD2.BBX
OWORDG6.TXT Template text file for OWORD6.BBX
OWHIST.TXT Used by OWLOOKUP

OWINVL.TXT Used by OWLOOKUP

OWPBRK.TXT Template text file for OWPBRK.BBX
OWSESS.TXT Invalid Session message
OWORDASK.TXT Continue/New Order message
OWORDER.TXT Template text file for OWORDER.BBX
OWORDER2.TXT Template text file for OWORDER2.BBX
OWORDERS3.TXT Template text file for OWORDER3.BBX
OWORDERS5.TXT Template text file for OWORDER5.BBX
OWORDERG.TXT Template text file for OWORDERG.BBX
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OWORDER7.TXT
OWBADQTY.TXT
OWADDL.TXT
OWITEMS.TXT
OWBUSY.TXT
OWNOVIEW.TXT

Template text file for OWORDER7.BBX

Invalid Quantity message

Template text file for OWPASSWD.BBX

Used by OWLOOKUP

Process Interrupted message

No Itemsto View message

Standard CGI| Executables

These programs accept user input, start the BBx interpreter, and run the
necessary OSAS Web B2B program. When the BBx program is finished, these
programs load the resulting web pages:

OWMENU.EXE
OWARMENU.EXE
OWINMENU.EXE
OWSOMENU.EXE
OWLOOKUPREXE
OWINVPR.EXE

OWORD2.EXE
OWORDG6.EXE
OWPBRK.EXE
OWADDL.EXE
OWORDER.EXE
OWORDER2.EXE

OWORDERS3.EXE
OWORDER4.EXE
OWORDERS.EXE
OWORDERG.EXE
OWORDER7.EXE

Files Copied and Function in OSAS Web B2B

When you copy filesfrom OSAS Web B2B, files are automatically created,
renamed, and copied to in their destination drive. The tables below shows the
origina file name, the temporary file that is created and the final file name.

For a UNIX/Linux-based system, the files are:

Original File
owmenu.tm?2

owarmenu.tm2
owinmenu.tm2

owsomenu.tm2

Temporary File
Builds owmenu.sh
Builds owarmenu.sh
Builds owinmenu.sh

Builds owsomenu.sh

Destination File
owmenu.exe
owarmenu.exe
owinmenu.exe

owsomenu.exe
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owlookup.tm2
oword2.tm2
owpbrk.tm2
owaddl.tm2
oworder.tm2
oworder2.tm2
oworder3.tm2
oworder4.tm2
oworder5.tm2
oworder6.tm2
oworder7.tm2

Builds owlookup.sh
Builds oword2.sh
Builds owpbrk.sh
Builds owaddl.sh
Builds oworder.sh
Builds oworder2.sh
Builds oworder3.sh
Builds oworder4.sh
Builds oworder5.sh
Builds oworder6.sh
Builds oworder7.sh

owlookup.exe
oword2.exe
owpbrk.exe
owaddl.ex
oworder.exe
oworder2.exe
oworder3.exe
oworderd.exe
oworderb.exe
oworder6.exe
oworder7.exe

For aWindows system, atemporary fileisnot created. The original fileis copied

and renamed to the destination file.

Original File
OWMENU.TMP
OWARMENU.TMP
OWINMENU.TMP
OWSOMENU.TMP
OWLOOKUPR.TMP
OWORD2.TMP
OWORDG6.TMP
OWINVPR.TMP
OWPBRK.TMP
OWADDL.TMP
OWORDER.TMP
OWORDER2.TMP
OWORDER3.TMP
OWORDER4.TMP

Destination File

OWMENU.BAT
OWARMENU.BAT
OWINMENU.BAT
OWSOMENU.BAT
OWLOOKUPBAT
OWORD2.BAT
OWORDG6.BAT
OWINVPR.TMP
OWPBRK.BAT
OWADDL.BAT
OWORDER.BAT
OWORDER2.BAT
OWORDERS3.BAT
OWORDER4.BAT
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OWORDERS.TMP
OWORDERG6.TMP
OWORDER7.TMP

OWORDERS.BAT
OWORDERG.BAT
OWORDER7.BAT

For both UNIX/Linux- and Windows-based systems, the CONFIG file isthe
same and is not renamed.

CONFIG.TMP

BB Web Components

config.bbx

Many BB Web components are copied directly to the Remote A ccess web server.

Below isalist of thefiles copied.:

BBWEB.DOC
BBWEB.CNF
DEMOBBW.BBX
DEMOCUPD.BBX
DOSCGI.BAT
RSREADM.WBB
RSWATCH.WBB
UTCDATE.WBB
UTCGIWIN.WBB
UTENCODE.WBB
UTEXIT.WBB
UTFRMOUT.WBB
UTHTMOUT.WBB
UTMMOIN.WBB
UTSEND.WBB
UTTEMPFL.WBB
WINCGI.BAT
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GENSMPL1
BBWEB.SH
DEMOCENT.BBX
DEMOILST.BBX
LICENSE.TXT
RSTTYS.LCK
STDCGI.EXE
UTCDTFWBB
UTCNUM.WBB
UTENTITY.WBB
UTFRMGEN.WBB
UTHTMFIL.WBB
UTHTMSEL.WBB
UTMMOOUT.WBB
UTSUB.WBB
UTTPLBAS.WBB
WINCGI.EXE

GENSMPL2
BBWEB2.SH
DEMOCLST.BBX
DEMOILST.TXT
README
RSTTYSTXT
UTACTV.WBB
UTCGI.WBB
UTCPROPWBB
UTENV.WBB
UTFRMGN2.WBB
UTHTMGEN.WBB
UTISIPWBB
UTMORE.WBB
UTTABLE.WBB
UTTPLCPWBB

GENSMPL3
BBWEBNT.PL
DEMOCLST.TXT
DEMOMENU.TXT
RSREAD.WBB
RSWATCH.SH
UTADDR.WBB
UTCGIACC.WBB
UTCSTR.WBB
UTERR.WBB
UTFRMIN.WBB
UTHTMKEY.WBB
UTMETA.WBB
UTSELECT.WBB
UTTAGS.WBB
UTWATCH.WBB
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Editing Files

You may need to edit certain filesto set up remote processing
or correct errors. This appendix demonstrates how to edit your
CONFIGBBX file, DOS batch files, and UNIX shell scripts.

Modifying CONFIG.BBX

If you are using multiple drives and Remote Processing you
may need to modify CONFIGBBX to use the dsksyn
command. If your datalies outside the current directory, you
must add the prefix command.

CONFIG.BBX

stblen=3072

fcbs=70

handles=70

Cibs=70

USE LIM

adliases=20

dsksyna
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dsksynb
prefix /httpd/ /httpd/bbx/ e:/progrm/

There are two important settings to know about when you set up the
CONFIGBBX file: prefix and dsksyn.

If you have the data filesin a different path than the BBx directory, you should
specify thisin the prefix by entering the full path name of the location where the
datafilesreside. Make sure that you use forward slashes and end the path
with a forward slash (‘). If the interpreter is on a different path than the BBx
directory, you will need to add that path to the prefix also. Separate multiple
prefix entries with a single space.

If aprefix refersto adifferent drive than the root drive, you must use the dsksyn
command. This command lets BBx know it can skip looking in aparticular drive.
For example, imagine you use drives A, B, C, D, and E, and you keep your data
files on drive E and server information on drive C. You must enter the dsksyn

command for drives A, B, and D to avoid errors. When you enter multiple
dsksyn settings, you must enter each command on a separate line.

Modifying Batch and Script Files

If the interpreter is on a different path than the BBx directory, you will need to
change the four .BAT files on DOS; if you are using UNIX, you will need to
change the four .EXE scripts.

DOS Changes:

All of the DOS batch filesin OSAS Web B2B are similar. The MENU.BAT file
is shown here. You can make similar changesto the other batch files.

OWMENU.BAT:

@echo off
rem This batch file will work under O’ Reilly Website’'s DOS CGlI interface.

rem You can make copies under any name you want, and execute it via
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rem http://cgi-dos/name.bat. Each copy can be associated with a BBx
rem program.

rem set BBPROG to be your BBx program, BBEXEC, BBCONFIG, and MEM
for rem BBx startup.

set BBPROG=owmenu.bbx
set BBEXEC=c:\server\bbx\vpro5.exe

Thisline must contain the full path to the interpreter.

set BBCONFIG=config.bbx

set MEM=1024 -q

set BBTERM=IO

set USERID=0sasweb

if “%0s%"=="Windows NT” goto NT:

rem Win 95 - Website uses OUTPUT_FILE

if “%REQUEST_METHOD%"=="POST" goto WIN95CONTENT
%BBEXEC% -m%MEM % %BBPROG% >%0UTPUT_FILE% - doscgi
goto DONE

"WIN9SCONTENT

%BBEXEC% -m%MEM% %BBPROG% <%CONTENT_FILE%
>%OUTPUT_FILE%

goto DONE
NT
rem Win NT - Website uses stdout
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IF “%REQUEST_METHOD%"=="POST"” goto WINNTCONTENT
%BBEXEC% -m%MEM% %BBPROG%

goto DONE

‘WINNTCONTENT

%BBEXEC% -m%MEM% %BBPROG% <%CONTENT_FILE%
:-DONE

UNIX changes:

All of the UNIX script filesin OSAS Web B2B are similar. The MENU.EXE file
is shown here. You can make similar changes to the others script files.

OWMENU.EXE:
# Set PGM and MEM to desired values for the bbx program and start size.

# (these can be set in another script, that execs this one.)
PGM=0OWCUST.BBX

MEM=512

# modify these values per your bbx configuration
MAXTRIES=5

ERRORL OG=/usr/local/etc/httpd/bbx/error.log
CONFIG=/usr/local/etc/httpd/bbx/config.bbx
BBXEXEC=/ust/local/etc/httpd/bbx/pro5

This line must contain the full path to the interpreter.

MEM=${ MEM:=512}
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if [“$PGM” =]

then

echo “ Content-type: text/plain”

echo “*

echo “Invalid pgm argument”

exit

fi

umask 0

RETRIES=0

until [ $SRETRIES -gt SMAXTRIES]
do
$BBXEXEC -g -c3CONFIG -m$MEM $PGM - “$@" 2>/tmp/bberr.$$
if [ -s/tmp/bberr.$$]
then

RETRIES="expr $RETRIES + 1'
deep 1

read msg </tmp/bberr.$$

rm /tmp/bberr.$$ 2>/dev/null
else

RETRIES=99

OSAS Web D-5



APPENDIX D  Editing Files

D-6

rm /tmp/bberr.$$ 2>/dev/null

fi

done

if [! “$RETRIES’ =“99" |
then

echo ‘date’ $msg >>$ERRORLOG 2>/dev/null

echo “ Content-type: text/plain”

echo “*

echo “ The database server istoo busy. Sorry about that.”
echo “Please try again later.”

echo ““

echo “By the way, we have recorded this problem, and will add”

echo “capacity if it happens frequently.”

fi
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ARCDX
INAIX
INHSX
INLTX
INQTX
INUMX

Files for Remote Access

Remote access provides you greater security than the standard
OSAS Web B2B setup. By physically separating your
company’s web server from the data storage, your Internet
customers are allowed access to only the information you
specify. To do this, you must copy specific files from the main
computer—where the OSAS information is stored—to the
remote terminal, where the web server resides.

Theinformation stored on the web server is separated into two
groups. Thefirst group isthe datafiles; the second group isthe
public programs.

Copy Data File to Web Server

To copy the data files needed by OSAS Web B2B, use the
Copy Data Files to Web Server function to copy these filesto
the remote server:

ARCTX ARCUX ARINx
INCAX INCLXx INGLx
INLDXx INLOXx INLPx
INPPx INPSX INQLX
INSNx INTB INTXX
INUPxX INVEX OSAPPL
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OSCN OSCOMP OSINFO OSTPL
owcc OWCGx OWICx OWIIx
OWGCx OoWTB RMGCx RMTDx
RMTHXx SODEX SOTB SOTDx
SOTHx

You also have the option to copy the ARHIx file, which stores the customer’s
detailed transaction history. During the initial installation, you must copy this
file, which is necessary for the History and Invoice Inquiry functions. Later, you
can skip copying thisfile, because it can grow quite large and, depending on your
computer system, can take quite along time to copy.

Copy Programs to Web Server

Use the Copy Programs to Web Server function on the Remote Access menu
to copy these programs..

GENGETOPPUB GENOPEN.PUB GENTAX.PUB
INCALCPR.PUB INUPD.PUB INUPDSET.PUB
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A

Account Information
web function, 8-5
Address Lookup, 1-20, 1-25
address mapping, 1-20, 1-25
addresses, 1-20, 1-25
Aged Trial Balance
HTMLscreen, 8-7
web function, 8-7

B

Browsg, 1-20

Build Sales Orders from Remote Files
function, 5-7
screen, 5-8

Build Sales OrdersLog
sample, 5-9

C

CaGl
defined, 1-3
Change Fields
function, 3-23
samplelog, 3-26
screen, 3-23
codes
sorting, 1-28
commands
flags, 1-24
hot keys, 1-24
Proceed (OK), 1-2
Common Questions, B-1
Copied Files, C-1
BBX Programs, C-1
Copy Data Filesto Web Server

function, 6-3
screen, 6-4
Copy OSAS Programs to Web Server
function, 6-5
screen, 6-5
COPYPATH table, 3-21
Create Login Page
function, 4-3
screen, 4-3
Customer Groups
customer screen, 3-19
function, 3-17
item group screen, 3-18
Customer Groups List
function, 7-15
sample, 7-15
Customer History Lookup
HTML screen, 8-10
web function, 8-9
Customer Internet Access Codes
function, 3-13
screen, 3-10, 3-14
Customer Invoice Inquiry Lookup
web function, 8-13
Customer Lookup
HTMLscreen, 8-6
web function, 8-5
Customer Order Detail Lookup
HTML screen, 8-25
Customer Order Lookup
HTML screen, 8-23
web function, 8-23

D
datefields, 1-19
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E

Editing Files, D-1
modifying batch and script files, D-2
modifying the config.bbx, D-1
e-mail
e-mailing reports, 1-32
EMAIL table, 3-21
screen, 3-22
error messages, C-1, D-1

F

F2 Inquiry
button, 1-20
flag, 1-25
F6 Maintenance
flag, 1-25
icon, 1-20
File Maintenance menu structure, 1-6
flags, in text mode, 1-24
from/thru ranges, 1-27

G

graphical mode
drop-down menus, 1-17
function screens, 1-16
graphical main menu, 1-14
Inquiry button, 1-20
Maintenance icon, 1-20
MDI menu, 1-15
shortcut menu, 1-17
toolbars, 1-19

H

History Inquiry

web function, 8-9
HOMEPATH table, 3-21
hot keys, 1-24
HTML, 1-3
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IMGPATH table, 3-21
Inquiry (F2)
button, 1-20
flag, 1-25
Install OPEN Web Server Components
function, 3-21
Install Web Server Components
function, 4-5
screen, 4-6
interfaces with Accounts Receivable, 1-7
Internet Access Codes List
function, 7-13
sample, 7-13
Internet Companies List
function, 7-9
sample, 7-9
Internet Inventory Item Groups List
function, 7-11
sample, 7-11
Inventory Additional Description
HTML screen, 8-21
Inventory Information Lookup
Group Codes HTML screen, 8-19
Items HTML screen, 8-20
Price Breaks HTML screen, 8-22
Inventory Item Pictures
function, 3-5
screen, 3-6
Inventory Item Pictures List
function, 7-7
sample, 7-7
Inventory Price Break Lookup
HTML screen, 8-22
Invoice Detail Lookup
HTML screen, 8-14
Invoice Inquiry Lookup
HTML screen, 8-14
invoice detail, 8-14
web function, 8-13
Item Group Codes
function, 3-3
Item Group Codes List
function, 7-5
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sample, 7-5
item groups, 3-3

L

launching
OSAS in other operating systems, 1-9
OSAS in Windows, 1-9

Lists
printing, 7-1

M

main menu
graphical, 1-14
MDlI, 1-15
navigating graphical, 1-14
navigating MDI, 1-15
navigating text, 1-21
text, 1-21
toolbars, 1-19
Maintenance (F6)
flag, 1-25
icon, 1-20
mapping, 1-20, 1-25
master access codes
setting up, 3-13
Master File Lists menu structure, 1-6
Master Lists
printing, 7-1
menus
drop-down menus, 1-17
graphical main menu, 1-14
MDlI, 1-15
shortcut, 1-17
structure in OPEN Web, 1-6
text main menu, 1-21
messages, A-1, C-1, D-1
in text mode, 1-25
modes
graphical, 1-13
text, 1-21

OSAS Web

N
navigating
graphical function screens, 1-16
graphical main menu, 1-14
MDI menu, 1-15
text function screens, 1-23
text main menu, 1-21
to directories and files, 1-20
O
OPEN Web
description, 1-3
installation checklist, 2-4
interfaces, 1-7

menu structure, 1-6
Requirements and Applications, 2-3
OPEN Web Login page
HTML screen, 8-2
Order Entry
Group Codes HTML screen, 8-29
Line Item HTML screen, 8-31
Order Entry Items HTML screen, 8-30
order numbers, 5-4
Select Shipping Address, 8-34
Shipping Address Information, 8-36
Shopping Cart HTML screen, 8-33
web function, 8-27
Order Entry for Line Item
HTML screen, 8-31
Order Inquiry
HTML screen, 8-23
Order Detail, 8-25
web function, 8-23
Order Number
HTML screen, 8-38
order numbers, 5-4
OSAS
MDI menu, 1-15
modes, 1-13
graphical, 1-13
text, 1-21
starting in other operating systems, 1-9
starting in Windows, 1-9
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OSAS Web Login Page
web function, 8-1
output device
e-mail, 1-32
file, 1-31
preview, 1-30
printer, 1-29
screen, 1-31

P

Proceed (OK) command, 1-2
Purge Log File

function, 5-11

screen, 5-11

R

ranges
in reports, 1-27
Remote Access, E-1
Remote Access functions
overview, 6-1
Remote Access menu structure, 1-6
remote processing
defined, 2-3, 5-3, 6-1
files copied, C-1
function of files copied in OPEN Web, C-4
reports
e-mailing, 1-32
formatting, 1-34
including information, 1-27
previewing, 1-30
printing, 1-29
ranges, 1-27
saving to afile, 1-31
selecting information, 1-27
sorting information, 1-28
viewing on screen, 1-31
right-click menu See shortcut menu, 1-17

S

sales order numbers, 5-4
Sales Order Processing
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checklist, 5-3
Sales Order Processing menu structure, 1-6
screens
graphical function, 1-16
graphical main menu, 1-14
navigating graphical, 1-16
navigating text function, 1-23
OSAS MDI menu, 1-15
text function, 1-22
text main menu, 1-21
Security Procedures and Devices
Firewalls, 2-2
Setup Item Group Codes
screen, 3-3,5-5

Setup OPEN Web Components menu structure, 1-6

shortcut menu, 1-17
starting
OSAS
in other operating systems, 1-9
in Windows, 1-9
System Messages, A-1

T

Tables
screen, 3-22
tables
COPYPATH, 3-21
EMAIL, 3-21
HOMEPATH, 3-21
IMGPATH, 3-21
WEBPATH, 3-21
TablesList
function, 7-17
sample, 7-17
text mode
command line, 1-25
commands, 1-24
flags, 1-24
function screens, 1-22
main menu, 1-21
messages, 1-25
toolbars, 1-19
function screens, 1-19
main menu, 1-19
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Transaction Journal
function, 5-5
sample, 5-6

\Y,

View/Submit Current Order
HTML screen, 8-33
Order Number HTML screen, 8-38
Select Shipping Address HTML screen, 8-34
Shipping Address Information HTML screen,
8-36

w

web pages
Account Information, 8-5
Aged Trial Balance, 8-7
Customer History Lookup, 8-9
Customer Invoice Inquiry, 8-13
Customer Lookup, 8-5
Customer Order Lookup, 8-23
History Inquiry, 8-9
Invoice Inquiry Lookup, 8-13
Order Entry group codes, 8-29
Order Entry Items, 8-30
Order Entry Line Item, 8-31
Order Inquiry, 8-23
Order Number, 8-38
OSAS Web Login Page, 8-1
Select Shipping Address, 8-34
Shipping Address Information, 8-36
View Shopping Cart, 8-33
WEBPATH table, 3-21
workstation date, 1-11
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