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Work Order - Main Menu  
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Work Order – Daily Work 
 

 
  



 

Response Computer Group, Inc.  www.rcgweb.com  Page [3] 
 

Work Order – Billing Menu 
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Work Order – Contracts 
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Work Order – File Maintenance 
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Work Order – Codes Maintenance 
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Work Order - Reports 
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Work Order – Master File Lists 
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Work Order – Profitability 
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User Defined Terminology 
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User Defined Status Codes, Labor Codes, Call Types, etc. 
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Work Order Entry Screen 
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Customer Comments are displayed 
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User is alerted if customer has an outstanding balance, shows summary view based on call type. 
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Direction database based on each job site / location 
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Easily enter parts and labor information. 
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Special Order Processing – create temp items and PO’s automatically 
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Use “*” to indicate internal comments & notes.  
 If the description begins with a “*” it will not print on the customer invoice. 
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Ninety-nine lines of description information 
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Powerful search tools – current or history work orders. 
Full text, key words, partial words, Customer ID, Date Range, etc. 
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Drill down – summary history, select work order for complete details. 
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Scheduling – select based on Call Type, Tech, Customer, date range 
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View Schedule by Tech 
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Active Calendar – Assign WO’s, Move, Drill down, vacation, appointments, etc. 
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Equipment Master 
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Equipment Comments 
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Equipment PM items are automatically added to the PM work order 
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Equipment Master – user defined fields 
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Contract Master File  
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Equipment Assigned to a contract 
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Open Work Order Balances – review and flag for billing 
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Contract Profitability – Sample Report 
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Customer Equipment Listing – sample report 
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