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Accounting &
Business Software

Response
Computer
Group, Inc.

Work Order - Main Menu

g |-1

A& T000 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA (= [E] %

File Modes Tools Favorites Other Help

Hpew ? @ @MW

| H Builderz Supply LJ
/Q.)AS !

Wmmjmw
Main Menu Work Order
General Ledger | Infarmation | noguiny [ aily Wwfark
[Fveentaory | D aily wWhorl: Billirg
Purchaze Order | Transaction Feports Contracts
Sales Order EI:I|:u3r1 [Fvnices File Maintenance
Accounts Feceivable | History Reports Codes Maintenance
Job Cost | Productivity Reparts Reports
Resource Manager | Perniodic Processing aster File Lists
|File: Maintenance Profitability Feports

| Codes Maintenance
b azter File Listz
wafork, Order

Company H | Terminal TOOO 1241142007 [11:04 &M
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Work Order — Daily Work

A& TO00 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA

= 2|

- C

o PRRC M Rt LEEETh Y i T Rt
File  WNodes lools  Favontes UHher Relp

Fl Her 7 B B O

]H Builders Supply L{ QF AS
: o ®)

_ Work Order Daily Work

Enrter Callz

_ Main Menu | OPEN SYSTEMS® Accounting Seftware
. Accountz Receivable Work Order
Information [nguiry [ aily afork,

| Daily work Billing

| Tranzaction Feparts Contracts

| Dpen Invaices File Maintenance

| Hiztory Reparts Codes Maintenance

Froductivity Beports Feports

Feriodic Procezsing bl azter File Lists

File Maintenance Frofitability B eports

| Codes Mantenance
| Master File Ligtz
| T

'I:Dmpany H

Frint Blank, WWork Orders

| Time Clock

Frint Hours “Worked

Frint Call Ho.z by Reguest Date
Frint DirectionzdInfo Sheets

| Hiztany "work Orders

| Scheduling

| Calendar

Teminal TOOD | 12/11/2007 |11:06 &M
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Work Order - Billing Menu

r

& T00O0 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA

File Modes Tools Favorites Other Help

M Her 2@ AR

[H Builders Supply = Q“ AS
') ®

_MainMil OPEN SYSTEMS® Accoumiing Software
Accountz Receivable

|nformation [nguing D aily e ark:

Draily Wwfark: Billing

Tranzachion Reportz Contracts

Open [voices |File M aintenance

Higtary Reparts Codez Maintenance

Productivity Reportz |Reports

Perindic Proceszing hd azter File Lists

File Maintenance | Profitability Feports

Codez Maintenance
td azter File Liztz

whork, Order

Company H | Terminal TOOD | 1241/2007 11:07 &M

Work Order Billing

Create lnvoice Batch

Edit Irvoiced Work Orders

Frint [nwaices

“Whork, Order Joumal

whark, Order Doaily Sales T ax Report
Pozt Work, Orders

Higtary ‘wiark Orders
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Work Order — Contracts

-~

A& T000 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA = |[E] ¥ |
File Modes Tools Favorites Other Help
ERer ? @3RN
|H Builders Supply _.TJ n
/QDAS °
_ MainMeru | OPEN SYSTEMS® Accounilng Seftware
Accounts Receivable ‘Work Drder Contracts
|rformation Inqu.ir_l,l Craily ok, F'rn:-iEu::tEu Contract Biling Repaort
D aily Wefark: ;Billing Create Contract Billing Eatch
Transaction Feports | -t orkorders
Open [Avoices | File M aintenance Edit Cantract Bills
Hiztory Reparts | Codes Maintenance Print [rvoices
Productivity Feportz | Reports Prirt Jovrmal
Perindic Proceszing | b agter File Lists Post Contracts
File M aintenance | Prafitability Reportz Add/Change Contracts

Codez Maintenance
tdazter File Lists

ok, Order

If-:umpany H

Contract Types
Contract temsz

Terminal TOOD [121/2007 [11:08 AM
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Work Order - File Maintenance

A& T0O00 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA

| =

T THRE e AL
odes | | F I

F:ie KA

oo|s ravorines

(5 2 dr| 2 @ @

| H Builders Supply

kd ain b enu |

Accounts Hecervable

| Information [nguiry

| Draily ol
Tranzaction Reportz

| Open Invoices

| Hiztory Reports

| Productivity Reports

| Periodic Proceszing

| File b aintenance

| Codes Maintenance

| M aster File Lists

Wk, Order

~OSAS-

OPEN SYSTEMS® Accounting Seftware

[ Wwork Order _

D aily Yok
Billing
Contracts

File Maintenance
Codes Maintenance
Reports

b azter File Lizts
Frofitability Reports

Cormpary H

| E guiprnent Master
| Cuztomers

[15 hip-to Addreszes
| Edit Mext Call Mo, /Contract Mo,
| Fremove Terminal Locks
['"wiorkorder User Setup
I'wiorkorder Defaults

File Haintenance

[tern b azter

Terminal TOOD (121142007 [11:09 AM
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Work Order — Codes Maintenance

F

& TO0O0 - OPEM SYSTEMS® Accounting Software - SAMPLE DATA =|E] ¥

Filee Modes Tools Favorites Other Help

M Lee 2@ B R C

| H Builders Supply Li ﬁ
SAS-

_ MainMenu | OPEN SYSTEMS® Accounting Software

Accountz Receivable Codez Maintenance
| nformation [nguing Craily Wiork, b ob/Projects
| Draily ok, Billing | Statuz Codes
Tranzaction Reportz Contracts | Labor Codes
| Open Invoices File Maintenance Wwork, Performed Codes
{Hiztory Reports Codes Maintenance | Skill Levelz
Froductivity Reports Reports |Call Types
Perodic Procezsing lazter File Lists Request Codes
|Filz Maintenance Profitability Bepaorts | Pricirity Codes
| Codez M aintenance Date Azzignments
| M azter File Lists |Zones

Wfork, Order Terminologies

Comparw H | Terminal TOOD (12112007 1 11:09 AM
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Work Order - Reports

F

A& TO0O0 - OPEN SYSTEMS® Accounting Software - SAMPLE DATA =B &
File: Modes Tools Favortes Other Help
inﬁﬁ’-‘d"?ﬂ@"-:'

| H Builders Supply L{ F
SAS-

_ MainMenu | OPEN SYSTEMS® dccounting Seftware
: Accountz Receivable Work Order Reports
Information [nguirg Draily W ork. ICall Mo.'s by Request Date
| Draily stk Billing | Cusgtomer Eguipment Listing
Tranzaction Reportz Contracts | Contract zage
| Open Invoices File Maintenance | Contract Profitability
{Hiztory Reports Codes Maintenance
Froductivity Reports
Fenodic Procezsing bdazter File Lists
| Filz Maintenance Frofitability Reports

|Codes Mantenance
| M aster File Lists
I ork. Order

{Compary H | Terminal TOOD | 129142007 | 11:10 Ak

Response Computer Group, Inc. ® www.rcgweb.com @ Page [7]



Work Order — Master File Lists

A& T00O - OPEN SYSTEMS® Accounting Software - SAMPLE DATA

=

Hthe Heln
A LTTET LI )

| H Builders Supply

kd ain ke

Accountz Receivable

| Information [nguiry

| D aily "worl,

| Transaction Reports
Open lvoices

| History Reports

| Productivity Reparts
| Periodic Processing
| File Maintenance

| Codes Maintenance
b aster File Lists

wWhork, Qrder

“OSAS-

OPEN SESTEMS® Accounting Software

Work Order

Draily whark

Billing

Contracts

File Maintenance
Codes Maintenance
Reports

b azter File Lizts

Frofitability B eports

Compary H | Teminal TOOO | 1241142007 [11:11 &M

Master File Lists

t1ob/Projects Listing

| Statuz Codes Listing

| Labor Codes Listing

\'wark Performed Cade Lizting
' Skill Level Listing

|Cal Types Listing

| Request Codes Listing

| Pricrity Codes Listing

| D ate Szsignments Listing

Zones Codes Listing

| Terminologies Listing
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Work Order — Profitability

P

A& T0OO0O - OPEN SYSTEMS® Accounting Software - SAMPLE DATA

= 2

Eite T = FitEcrs ke mriets
File lodes ools: Favorites Other Help

.-

¢ 7 @ B §§

|H Builders Supply *ﬂ QF AS
o ®

_ MainMenu | OPEN SYSTEMS® Aceounting Software
Accountz Receivable

|nformation |ngquiny Draily “wéark,

D aily 'wfark Billing

Tranzaction Reportz Contracts

Open |voices File k aintenance

Higtory Reports Codes Maintenance

Productivity Reports Reparts

Perindic Processing b aster File Lists

File Maintenance Frofitability Feports

Codes Maintenance
taszter File Lists

vork, Order

Profitability Reports

T urrent Workorder Balances

Dizplay Open &/F Balance
Prafitability B epart
Productivity Report

Company H | Teminal TOO0O [12/11/2007 [11:13 &M
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User Defined Terminology

& Terminologies - SAMPLE DATA L=l 28
Commands Edit Modes Other Scroll Commands Help
PHER2E AR 7€ O I Abandon 1
Max Desc
Template Internal Descrption Dezcrnption Length
ACTHRS: | Labar Warked Actual Hours _ Actual Hours R f-j
ACTION Status Action Status Action 15 a
ADD1 Cuzgtomer Y endor Address 1 Addresz 1 15 ﬁ]
ADD2 Customerendor Address 2 Address 2 15
ADD3 Customerendor Address 3 Address 3 15
ATTH Cuztomer Attention AP Contact 15
ALICH Cuztorner Auto Credit Hold Auta Credit Hal 15
BFREQ Bill Frequency Bill Frequency 15
BILLHRS Labor Worked Hours Billed Hourz Billed 15
BILLRATE Customer Billing B ate Bill Rate 15
BILLTO Bill To Customer D Bil To a2
BOUGHT “endor Purchased From Bought From 15
CaLLMO Wk, Order Call Nurmber WO Mo, 15
CaLLTYPE WO Call Type Call Type 15
CAT Category - Parts Cateqaory 15
CBILLED Contract Amount Billed Arnount Billed 15 :’J
CDEFALILT Default Contract Deflt Contract 15 E_l
COETID Contract Detail |D D 15 Ei
Enter = Edit Append FErint Search Dezc

| Company H [12/11/2007 | Teminal TOOD |OVA
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User Defined Status Codes, Labor Codes, Call Types, etc.

#

A& Status Codes - SAMPLE DATA

EEE

Commands Edit Modes Other Help
TrrE DR BB | 7€ | 08 ok | éhandon |

W 0. Statuz | E
Dezcription =
=@ i Status Ingui |i|1
Sart Order '& gt/
Diate/Time _.".-! Commands Edit Modes Other Scroll Cornmands  Help
Show an ¥
Hat KE_'..' I— Search:
Status Description HotEey RAction
: < begin » E!
Status Action
I':'ﬂ"er C COMPLETE C 2 P
B READY TO INWVOICE fit 5 :I
INE INVOICE BRINTED = :i
i NEW WORE ORDER N a E’
n READY TO REVIEW R o =]
| CompargH | 12/11/2007 | Teminal TODD | O%R
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Work Order Entry Screen

A Enter Calls - SAMPLE DATA =E] %=
Commands Edit Modes Other Help
IXE DR BB | 7€ |08 OK _|_Abandon |
) < Current »
'w/0 Mo, 00000015 |+ DateEntered (0372172005 Time Entered  [10:08
Cuztomer |0 429750 4| CUSTOMER ID A29750
Site Mo bl E CUSTOMER 1D A29750 Bill T !MH?ED i__'-l_j
Project 10 ]
Taken By IcE 4] Customer P.O. # |
Contact - Phiore Mo, G
Cate Requested  [03/21/2005 Time Requested I [revoice Mo, ii._q
Call Type E |4] ELECTRICAL SERYICE
Serial Mo - BT Last Serviced 0 Days
System D ET
Request Code ELECTR E ELECTRICAL PROBLEM
Description CHECE ELECTRICAL TO FUSE BOX
Sales Rep PRT |";.'|._j Digpatcher 1D I |_'~g Technician D | iij Faonward [0 I !5_]
Termns [coD !5_] C.0.D.
Wi 0. Statuz M 4| NEW WORK ORDER Labar 65.00 Tax .00
Pricrity Code | Bl Partz 528.54 Pumtsz 100,00
T axable? [T Tax Group b0 E Subtaokal 65.00 Total 493 54
Farts i Labar i parments i Time Clock ! cHarnge Batch Cnline i b airt i sl —I zoroll - I
Balance I hlstorp | Flag | shipping descHiption | 'Qa:ummr;nt:l Directions | Drate dssign ! [\ie:r:'rj
| ComparyH | 12/11/2007 | Teminal TOOO | OVA
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Customer Comments are displayed

A Enter Calls - SAMPLE DATA == & |
Commands - Edit Modes Other Help
XE 2R BE| 7€ | O8 OK | ébandon |

O i

od & Poscomments 1 SN z

Sid | Commands Edit  Modes Other Help

o

d2xrEl=2s A0 |2€ | G 0K | ibandon |
Col

D ate Comments

110242005
034272005

DOG BITES!MN

Press any key ..

LUMIT IS LOCATED OW 2MD FLOOR

| CompanyH | 12/11/2007 | Terminal TODO |OVR

Labor | parments

Oriline I Maint su:r-:ullil s-:r-:ull_-l

Time Clock | cHange Batch

|
Balance | hl_s-tu:ur_l,ll Elagl E_hippingl dezcﬂip!innl I;:-mmentsl Qirectinr:sl Daraﬁssignl ﬂEHtl

| CompargH | 12/11/2007 | Teminal TOOD | OVA
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User is alerted if customer has an outstanding balance, shows summary view based on call type.

& Enter Calls - SAMPLE DATA =[=] =
Commands Edit Modes Other Help
2K g R BHE| 7€ | 8@ 0K | ébandon l
; . < Current >
Dw/C # 0000076 |2 — DateEntersd 1277772007 Time Entered  [12:22
Cust 1D [acEDm iii ACE BUILDERS ‘
Er w“_m = ? -
d i Customer Credit Status - Over 60 Days! =& 52
Wil Coramands  Edit ‘Meodes  Other: Scroll Commands  Help
§
dy X (= = | @ T 88 ok | Abandun_l
'd| ACE BUILDERS Last Payment 1272172006
4 Amiourt 9000.00
=
y Balance Current H-60 B1-30 Ovwer 90 IInapplied
i =]
2325.00 .00 .00 .00 2325.00 .00 3_;
1Y( | oTEER :j
| 135738.44 .00 .00 .00  138738.44 .00
R 135063 .44 .00 .00 .00  135063.44 .00
1
=]
B e
— =
|Campary H | 1241142007 | Teminal TOOO | OVR
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Direction database based on each job site / location

rﬁ Directions =[E] % |

Commands Edit Modes. Other Scroll Commands.  Help

PR E|EE @B | e 0 Of_ | _Apandon |
BT 1 WORTH TO 435 M, Ej
4485 W EXIT 1z, ﬂ
TURN LEFT AT LIGHT ;!
OFFICE IS ZND BUILDING OM RIGHT
=1 B = H

i
R4
o
=
dze "='" Far Internal Comments Line[ 0% of 05 ]
Enter=E dit Append Copy Fram i Frint i
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Easily enter parts and labor information.

A Enter Calls - SAMPLE DATA [=[E] = |
Commands Edit Modes Other Scroll Commands  Help
X 2R BB | 7€ B8 0k | Abandon |
— Partz
Part Mo [uantity Uitz IInit Price E st Price Tech J
100 1.0000 FEG 5285400 2054 (CE _]
Partz Total h28.54 Tatal Cost 348.06 GrozzProfit 180.48 _I
— Labor
Labar Cade  Tech [ ate Start  Stop ActualHours  Billing Hours Ezt. Hourz Rate Ei
o/MAsSTER RE 02/18/85 08:00 1080 1.00 ;j
B
hd
3
=
Labor Total 65.00 HourT otals 1.00 1.00 .00 =
Tab=Fartz E nter=E dit Append |
|Campary H |12/411/2007 | Teminal TOOO |OVR
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Special Order Processing — create temp items and PO’s automatically

4 Enter Calls - SAMPLE DATA [=[=] & ]
Commarids Editt Modes Other Scroll Cornmands Help
%Kigé E B B ?@ @@ B[ IAbandoni
Wendor! ‘Whae [tem, Cluantity  Unitg Coszt Flag
P.O. Mo Dezcnption
ELLOO1 CARO001 14040 1.0000 PEG 348 . 0582 §j
Electrical Package g!
Available: Z.0000 On Order: -00aa :!
hd
3
k4
E nter=E dit Flag Beduce Create ltems EreateEEl_l Online I

EIEDmpan_l,l H [12/11/2007 | Teminal TOOD | OVR
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Use “*” to indicate internal comments & notes.
If the description begins with a “*” it will not print on the customer invoice.

£ Work Order Descriptions = [El] % |
Commands Edit Modes Other Scroll Commands  Help
RXiz|d @@ |?2€ |0 0| Abandon |
CHECK ELECTRICAL TD FUSE BOX
*Don't forget to bring kack Joe's toogls 11111110111 ;J
2l
al
=
7l
=
dze =" Far lnternal Cormernts Line[ 02 of 02 ]
Erter=E dit Append Copy From | Frint |
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Ninety-nine lines of description information

£&  Work Order Descriptions A e |

Commands Edit Modes Other Scroll Commands Help
X 2R A0 | 7€ | 00 0K __|_Abandon |

PREVEMTIVE MAINTEMAMNCE System ID 000006
Heating/Cooling & Hot Water Systems

— General Furnace inapection: look for rust, scaling on heat

exchanger, proper flame color, note odd sounds or smells

1> b2 |21

and check condition of wventing.

— Test for proper drafting at furnace and/or water heater

diverter, examine flue for leaks, rust, damage.

— Examine pressure-temperature relief wvalwve for leaking, and

test, if desired.

— Arrange for appropriate regular servicing and cleaning of

combustion appliances.

— Drain hot water system expansion tank.

— Check hot water system water lewvel (pressure).

LR

— Bleed hot water system radiators.

ze "*" Farlnternal Comments Line[ D1 of 13 ]

E nter=E dit Append LCopy Fram ] Pririt |
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Powerful search tools — current or history work orders.
Full text, key words, partial words, Customer ID, Date Range, etc.

£ Work Order Lookup [ = |
Commands Edit Modes Other Help
Xz 2R @0 | 29 6 LSNLEEE
Cust Fram 4 Date From| 7 ¢ Call Type 4] TechFrom 4
Thiru 4 Thu| /¢ Thiru £l Thiru 4
Taken By: El Status List [Blank for All] I Iﬂ
Farward |0 £
Search All v! |hiclude Labor? v
Include Parts? v
lterndDlese 1. [MO HEAT Oweride Exclude? [
2
3
4.
5
— Sort By:

% Customer + Tech
" Dezcending Date

Company H | 12/11/2007 Terminal TO0Q | OVR
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Drill down — summary history, select work order for complete details.

£ Current Workorder Balances - SAMPLE DATA

|'1

e

Commands Edit Modes Other Scroll Commands  Help
PRIE|RE @A 7€ |8 0K |_Apandon |
Tech E CustD | Detal? [ [riciude Proj r
In Progress Complete Ready
00000033 ACEOOD] Customer called, noc A/C. Z000.00 -aa -0a
00000053 ACEOODL AIR GUN JAMBS -00 -0 50.00 ;E!
00000054 GREOO]1 Service HVAC unit, system bl 105._38 -0 -0a :J
00000058 A100 NO &/C, BLIXOWS HOT AIR 2Z2_.9%8 -0 -0a =
000000553 ACEQOD]L HOIST BRREE ADJUSTMENT -00 -0 500.00 :]
0000006 ACEOQODL SYSTEM DOWEN -00 500._00 -0a
00000068 ACEOOD]1 MO HEAT, BLOWS COLD ATR -00 -aa BT
00000070 ACEOOD]l System down, no heat 2000_00 -aa -0a
00000073 ACEOD]L Inspection 10000 -0 -0a
5T. IL.OUIS - FIELD SERVICE g ] -0 318.00
000000553 ACEQOD]L HOIST BRREE ADJUSTMENT -00 -0 318.00
TOTALS 5474 .55 500._00 Z858.01 .ﬂ
3
=
Hardcopy l ﬂn:nrkn:-rder_l
|Company H | 1241142007 |—Terminal To00 | OvA
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Scheduling - select based on Call Type, Tech, Customer, date range

" : | B 2 |
M Scheduling - SAMPLE DATA et (=) e
Commands Edit Modes  Other Scroll Commands  Help
o =% o - L
2XE|RE AR 26 | 88 0| Abandon |
Technician D E WO, Status Ell Cust D I !_1_] Type:i i__;
D ate Requested From: ||:|1 A0t A200m Thru:i1 1./2007 Zohe I !_} Snrt:ﬁ
FReq Date St Call Mo £one Customer M ame Site FeqCd Tech Stop &
06/09/05 I  doo000s3 2 ZONE | ACE BUILDERS MATN aa _zj
0&/28/05 W | 00000056 ACE HW o0o10z aa g!
0&/28/05 N | 00000057 ACE HW aoa1o0 aa :!
10717705 C |oo0000&6| 2 ZOWE |ACE BUILLDERS MAIN (al}
04703707 N |o000003%| 2 ZOME |ACE BUILLDERS MAIN |APRCBL aa
03721708 N | 00000015 CUSTOMER ID AZ3750 MAIN |EDRCE BJE |01
03721708 N | 00000017 CUSTOMER ID R03337 MAIN |ARPROBL |BJE |02
03721708 N | 00000013 CUSTOMER ID AZZ&01 MAIN |EDRCE BJE |03
03721708 N | 00000024 CUSTOMER ID Z13330 MAIN |ADROEBL |BJE |04
03/18/05 N |oo0000007| 3 ZONE |ERNSAS CITY GEODESIC 000001 CE |01
037237085 N | 00000028 CUSTOMER ID R03337 MAIN |ARDPROBL |CE |01
037257085 N |oo00002%| 2 ZOWE |ACE BUILLDERS MAIN CE |00 :!
03/26/05 N | 00000036 DALLAS-FT WORTH DOME MAIN |NOHERT |CE |00 f_!
a7/26/05 I |o0000059| 2 ZOWE |ACE BUILLDERS MAIN cE |oo|=
=
a7/28/085 N |000000&3| 2 ZOWE |ACE BUILLDERS MAIN CE |00 :i
Enter=edit Sart Flag'wO azzigh Tech Online date Azzign dezch Header 1
i i =50 z : =
|Compary H | 12411/2007 | Teminal TOOD | OYR
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View Schedule by Tech

£ Calendar - SAMPLE DATA l=[E] = |
Commands Edit Modes Other Scroll Commands Calendar Keys Help
XEBRE BAE | 7€ O i} 8 I ﬁbandunl
DEC 2007 CURT DEC 2007
| Sunday kdonday Tuesday Wednesday Thursday Fridan Saturday |
2 3 4 L] 6 ¥ |
9 10 11 12 13 14 15
16 17 18 19 20 |21 22
23 24 25 26 27 28 29
30 k1|
ACEQOT
00000028 03/23/2005 ) -
p/Diovn [Upddowr armowes], Right [+ or > ], Left [- or <] iEu:umpan_l,l H |12.-"1 1/2007 iTerminaI TOon IEIR-’FE |
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, appointments, etc.

Active Calendar — Assign WQO’s, Move, Drill down, vacation

A Active Calendar _M_M_m
Commands Viewer Other Help
2x:znemm[re[0@ 0K [Abanden]
COBFOLTT i UETUAOT | DEA 1407 thu D6/17/07 | 06/18/07 thu 06/24/07 | 06/25/07 thru O7/01/07 | 07/02/07 thwu 07/08/07|
Location:  All Locations
Labor Code: All Labor Codes
Galos e 06/04/07 06/05/07 06/06/07 06/07/07 06/08107
E Monday Tuesday Wednesday Thursday Friday
Bill Clauges 'WO: 00000051/ Site: MAIN (10:00) WO: 00000057/ Site: MAIM -
ACE BUILDERS ACME CLEANERS
Mo AIC, blows hot air PM ON ROOF UNIT
CurtEnnis (11:00) Dentist 'WQ: 00000024/ Site: MAIN (08:00) Open Session (08:30) WO: 00000056/ Site: MAIN
ACME CLEANERS (02:00) WO: 00000036/ Site: MAIN ACE BUILDERS
COMP.RM CHECK AIC VERY HOT DALLAS-FT WORTH DOME HOMES MO AC, urgent
(11:00) Dentist MNO HEAT (09:15) OSAS 7.5 under the hood
(14:15) Breakout - Elk Lake
Hristina Hristova (11:00) WO: 00000039/ Site: MAIM (11:30) WO: 000000386/ Site: MAIM
AGE BUILDERS DALLAS-FT WORTH DOME HOMES
Customer called, no NG NO HEAT
Randy Ennis (09:00) WO: 00000024] Site: MAIN (08:00) Opening Session (05:15) Breakout - 5t. Craix 1
\ACME CLEANERS (09:15) Facet Phone
COMP.RM CHECK AIC VERY HOT (10:45) Rounding the bases
(13:00) Building a Niche Markat
(14:15) OSAS Tools to streamline your
Brian Eshiman
Garrette Slonacher
Irfan Gill
Pat Coulter
Randy Wilson
4| m [
Company H 06/20i2007 Terminal TO0O OVR
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Equipment Master

|"|

M. Equipment Master - SAMPLE DATA = 2
Commands Edit Modes Other Help
2XIE|RR @R 7€ |0 OK | _Abandon |
' Status Sold '
_ Serial Ho. 81235 T Inztalled j|:|3,=25;2|:||:|5
:Manuf. Serial # COMMERICAL UMIT Location jmnnm 4l
| Part Mo TR-HP3 4] TRANE 3 TON HEAT PUMP 5YSTEM
|Urit Cast | 10000000 Cust 1D [DALOOT &) System ID 000004 & -00/YR
| Uit Price ] 2000.0000 Site Mo |MMN 4 bdaint Charge ] oo AYR
\BoughtFrom  [TR&NS0 5] TRANE INC. P.0. Murnber [A0000043
| Address 1 109w 55TH STREET F.O. Date 1 ]
| Address 2 D ate Received ]
| Address 3 [lrevice Mo |102303
| City DAVYENPORT St 1A ZIP 52806 {Irvaice Date AL
| Phiore Mumber [ 1 -
| Sold To [DAL001 o) DALLAS-FT WORTH DOME |Customer P.O.#  [00000001
Address 1 1025 37TH AVE SE EEIru:Ier [rate A
| Addreszs 2 D ate Shipped A
: Address 3 Invoice Mo, 0207 00m
City DALDOT St T ZIP TFFFF {Invoice Date l Fey] &
Phone Mumber [111)555-2389
- R ' CompargH | 12411/2007 | Teminal TODO | OWE

Response Computer Group, Inc. ® www.rcgweb.com @ Page [25]



Equipment Comments

£ Serial No. Comments i =] ]

Cominands Edit Modes  Other Scroll Commands -~ Help

WXRE| BRE BB | 7€ O 0t | Abanden |
cumprn-assur side ;rard_ ] g
=

L4 led| e

dze " =" For Internal Comments Line[ 101 of 02 ]

Enter=Edit Append Copy From | Prirt |

|Compary H | 02/18/2005 | Teminal TOOO | OVR
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Equipment PM items are automatically added to the PM work order

|"|

Equipment Master - SAMPLE DATA (=[E] % |
quip
Commands Edit. Modes Other Help
MXIE | R2E AR 7€ O QK | Abandon I
| Ctatus Sold
i Senal Ho. a1234 | qi_ Installed 03/25.2005
IManuf. Seral # COMMERCIAL UMIT Location Capom g
IF'art Mo, TR-HF3 5| TRANE 3 TON HEAT PUMP SYSTEM
| Lt Caat L onoonon. st LD [icrond of Sustern (D [Ooooos. ol AN OOSYR.

A& Equipment Master - SAMPLE DATA

L R S

EIEIEEN

CRO001

FL-20Z01 ATE FILTER :Z0XZ0X1

Commands Edit Medes Other Scroll Commands  Help
FXEBERE AR 7€ O 0k | Abandon |
Needed  Addto PM
wihie [term Description Lnitz Huartity WA

LEIER

Enter=E dit Append |
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Equipment Master — user defined fields

& User-Defined Fields - # - = | =] 2

Commands Edit Modes Other Help

MHE DR BAE|?€ '@@' oK Iﬂbandunl

Serial Mo, Al1235

it Size
(il Fitter
Mozzle Size
Brand
Model Mo, |
Date Inztalled ff
Comprezsor Exp i |

Heat Exch Exp s

[Init Type |

I
\Compary H | 1241142007 | Teminal TOOO | OYR
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Contract Master File

A Contract Header |,M
Commands Edit Modes Other Help
THRE DR BR | 7€ | O DK I Apandon |
Sustem (D QO000z LqJ Deflt Contract v
Contract Type  [Pp IB.'I PREYENTIVE MAINTENANCE
Cugt 1D ACEDD 4] ACE BUILDERS
Bill Ta TRAME0 Ej TRAME - CORPORATE
Status Active vj
Addl Desc Spring & Fall maintenance
Last Bill D ate !m A01/2005 Start D ate (i /m 2004
Auto Renew? W End Date {12431 2008
Amount Billed 400,00 Start Count 0000
Unearned dmt on End Count 0000
Bill Frequency &nmial = Freq. Dizcount | 00z «|fYR
Eq. Charge Al i kLt Dizcount | 0oz «| YR
Labar &mt oo YR —
EQ Labor Amt oo AR Perform P Every 200 Months
Equip Maint. 40000 AR Mext P Due 02012007
!I:-:umpany H [12/11/2007 iTerminaI TO00 il:l"#'Fi
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Equipment Assigned to a contract

£ Contract Detail o (=[E] = |
Commands Edit Modes Other Scroll Commands Help
2XE|2E @D |20 |0 0| Abandon |
Cust (D ACEODT [=1 ACE BUILDERS
Syatem D 0oonoz 1= PREVENTIVE MAINTENANCE
Fart Mo, D ezcription b aint Charge
Senal Ho. Installed Site
TERANE 3 TON HEAT PUMP SY¥YS5TEM EI
R1Z34 03/25/05 MATN ;J
4
TOTAT. FOR 5ITE MATN 400_00 [¥R
TOTAT. FOR 5ITE TOTALS 400_00 [¥R
hd
3
=
E nter=edit Append Goto Equipment 1D |

{Company H (1241142007 iTerminaI TOOO il:l"-.J'Fi
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Open Work Order Balances - review and flag for billing

i | = N
A Current Workorder Balances - SAMPLE DATA l=[E] % |
Comimands Edit Modes Other Scroll Commands  Help
SEIBRE BB | 7€ O O, I Abandon I
Tech i i3j CustlD 4 Detal? [~ Ificlude F I
I Progress Complete Ready
AC MASTER TECHNICIAN 585.00 -aa B77.50
00000025 ACEQD]1l Customer called, no ASC. 455 .00 _0a -0a -z!
00000052 ACEQD1 AIR UM JAMBS -00 _0a ®5._00 _:]
00000054 GREQOD1l Serwvice HVAC unit, system bl 130.00 _0a -0a =
00000055 ACEOQD1 HOIST BRELFE ADJUSTHMENT -00 _0a 182 .50 :]
00000068 ACEOQD1 MO HERT, BLOWS COLD AIR -00 _0a &e50.00
AC TECHICIAL 275.00 _0a 220.00
Q0000002 R45090 CHECE FREON LEVEL TO CHILLER -00 _0a 220.00
0000005 R100 NO rsC, BLOWS HOT RIR 275.00 _0a -0a
ERRTS 2134.395 500.00 1387.51
00000001 ACEQD1 TEST -00 _0a SZB.54
00000002 R45090 CHECE FREON LEVEL TO CHILLER -00 _0a 300.00
00000022 ACEQD1 PREVENIIVE MAINTEMANCE Syate 5.388 _0a -0a Av—i
W
00000025 ACEQD]l Customer called, no ASC. 2000.00 _0a .00 _.?.'.!
00000052 ACEQD1 AIR UM JAMBS -00 _0a S50._00 _E!
Hardcopy Whorkorder
| Company H E'IE.-"'I'I.-"EEIEIF" iTerminaI TO00 ;EI'\-"H
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Contract Profitability — Sample Report

[ ™7 Print Preview (=] B [
File Page View Help
S|« 1 @ |Horizonta| LI 4 4 b | Page 1 of 1
==
fi]8f03!2005 Builders Supply Page
4:37 M Contract Profitability - SAMPIE DATA
; Cust  Maint. Parts Labor No. of
i Part To. Description Qur Ser # ID  Revenue Cost Cost  Profit Calls
TR-HP3 TRANE 3 TCW HEAT PUMP SYSTEM A1234 ACE001 .00 7.00 .00 1.00- 0 £
Subtotal Part No. TR-HPJ .00 1.00 0 1.00- 0
YORE-HP YORK HEAT PUMP 101 GRE001  400.00 1.00 25.00  374.00 1
Subtotal Part No. YORE-HP 400.00 1.00 25.00  374.00 1
Grand Total 400.00 2.00 25,00 373.00 1 I
:End of Report
I T

Response Computer Group, Inc. ® www.rcgweh.com @ Page [32]




Customer Equipment Listing — sample report

[ ™7 Print Preview (=] B [
File Page View Help
&< 1 | |Horizonta| LI 4 4 b | Page 3 of 4
—=
08/03/2005 Builders Supply Page 3
4:38 PM Customer Equipment Listing
§ACE001 ACE BUILDERS Phone: (305)535-164e
: 1588 SE 31ST STREET Fax: () -
Contact: BRIAN 1
PADUCAH, EY  28655-T8¢65
EItem Code Description Our Sert Monthly Charge Contract Site  Installed
TR-AP3 TRANE 3 TON HEAT PUMP SYSTEM B1234 400.00 000002  MAIN  03/25/2005
Rir handler installed in attic, compressor on right side of building.
Total 400.00
< 11 | ¢ -
[ Num[
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End of Document
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